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OEMA: TIAdicI0 NOICTIK®V NPodiaypa@®yV yid TOV oXeS1A0H0 Kal Tijv uAonoinon
guyxprngarodotolpsvov and To Eupwnaiké Koivevikd Tapeio (EKT)

npoypapparmv Tuvexi{ogevng EnayyesAparikng Karapriong (ZEK).

Me To napdv enIdIWKETAl N Jiguopewan evoC YeEVIKOU NAGICiou  NOIOTIKWV

npodiaypa@ev yia Tov OxXedIaoud Kal Ty uAonoinon  ouyxpnuarodoToUUEVWV

npoypaupaTwy Zuvexilopevng EnayyeApamikng KatapTtiong yia tnv Tlpoypapuarikn

Nepiodo 2014 - 2020, AauBavovrac unowr Ta e&nc:

1. Tov N. 4314/2014 (®EK 265/A/23.12.2014) “A) Tia Tn diaxeipion, Tov £AeyXo Kai
TNV e@apuoyry avanTuflakwyv napedBAacewy yid Tnv npoypappankr nepiodo 2014 -
2020, B) Evowpdtwon tTng 0dnyiag 2012/17 Tou Eupwnaikol KoivoBouliou kal Tou
SupBouAiou TG 13n¢ Iouviou 2012 (EE L 156/16.06.2012) agto £AAnviko dikaio,
Tpornonoinon Tou v. 3419/2005 (A 297) kar aAiec Slatdéalg”, dnwg Tpononoindnke
Kal 1oXUEL.

2. Tov xavoviopd (EE) ap. 1303/2013 Tou Eupwndaikoel KoivoBouAhiou kalr Tou
JupBouAiou TnGg 17n¢ AskepBpiou 2013 nepi kaBopiopyoU kolvwv diatdéewy yia To
Eupwnaikd Taueio Mepipepeiakng Avantuing, 1o Eupwnaikd Koivwvikoé Tapeio, To
Tapeio Zuvoxng, To Eupwnaikd Tewpyikd Tapegio AypoTIKNG Avantuing kai To
Eupwnaikd Tapeio ©®aiacoag kai AMgiag kal nepi kaBopiopou yevikov diaTafemy yia
To Eupwnaiko Tapeio Mepipepeiakng avantuéng, To Eupwnaiko Kolvwvikd Tapeio, 1o
Tapeio Zuvoyng kai To Eupwnaiké Tapeio ©ahlacoag kai AAgiag kal yia Tnv

KaTapynon Tou kavoviapou (EK) apiB. 1083/2006, 6nwg 1oYUEL.
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Tov kavoviouo (EE) ap. 1304/2013 Tou EupwnaikoU KorvoBouAiou kai Tou
SupBouiiou TG 17ng AekepBpiou 2013 yia To Eupwnaikd Kolvwvikd Tapegio kar Tnv
KaTapynan Tou kavoviopoU (EK) api®. 1081/2006 Tou SupBouliou, 6Nwe IOXUEL.

Tic anopaoceig TnG E.E. nepi £ykpiong Twv Enixeipnaiakaov Mpoypappatoy oTo nAaiocio
Tou ETaipikol Tupewvou Yyia To MAaioio AvanTugng (EZMA) 2014-2020.

Tnv pe ap. npwrt. 137675/EYOY 1016/19.12.2018 (®EK 5968/31.12.2018)
Ynoupyikr Ané@aocn “AvTikataoTtacn Tng un.’ api. 110427/EYOY/1020/20.10.2016
(GEK 3521/B/01.11.2016) YnoupylknG Andgaong He TiTAo “Tporonoinon Kai
avTikataotaon Tnc un.’ apB. 81986/EYOY712/31.07.2015 (®EK B’ 1822)
Ynoupylkne Anogaong “EBvikol Kavoveg emAe§iuoTnTag  danavwv  via  Td
npoypappara Tou ESMA 2014 - 2020 - 'EAgyxol vopipdTnTag dnpociowv ouppacewv
ouyxpnuatodotolpevwy npaswv EZMA 2014-2020 and Apxeg Aiaxeipiong Kai
Evdiapecouc ®opeic — Aladikaoia eVOTACEWV €ni TWV anoTEAEOUATwv agioAdynong
npatewv”, Onwg 1oYUEl.

Tov N. 3879/2010 (®EK 163/A) “Avantuin Tng Ala Biou Mabnong kal GAAeg
dSaTagelg”, onwg 1oxUEel.

Tov N. 4093/2012 (A" 222) “Eykpion MeoonpoBeopou MAaiciou AnpOGIOVOUIKNG
>tpatnyikng 2013 - 2016. Eneiyovra Mérpa Egappoyng Tou v. 4046/2012 kai Tou
Megonpo8eopou MAAIoiou ANHOCIOVOUIKAG ZTpatnyIkig 2013-2016", 6nwg I0XVEL.
Tov N. 4495/2017 (A’167), “EAeyxoG kal npooTacia Tou dopnpévou nepIBAAAOVTOq
Kar ahheg diatageig”.

Tov N. 4186/2013 (A’ 193) “AvadiapBpwon Tng AsutepoBabuiag Eknaideuong Aoimneg
dlatageig”, onwg 1oyUel.

Tov N. 4547/2018 (A’ 102) “Avadlopydvwon Twv OJOp®YV UMooTNPIENG NG
MpwTopadpiag kal AsutepoBaduiag Exnaideuang kal GAAeg B1aTageig”, onwe 10XUEL.
Tnv pe ap. 26412/16.2.2017 (YounoupyoU YMAIO) Y.A. pe ap. 26412/16.2.2017
Ypunoupyot YMAI®), upe TiTho “MAdgicio MoiétnTag MpoypappaTwy Zr1oudwv NG
EEK”.

To EBvikd TMigicio yia Tn Alac@aAiony Tng Moiotntag orn Ala Biou Maénon
(«M®»/To0Aio¢ 2011).

To ITpatnytkd nAaicio yia Tov avaoxediaopd Twov  EvepynTikdv  MOAITIKGOV
Anaoxohnonc (YTMEKAKA - IoUviog 2017) kai Tnv AvaBewpnon Tou (YNEKAKA -
Anpihiog 2018).

To EBvikd Stpatnyikd MAaicio yia Tnv Avapadpion TnG EnayyehuaTikig KardpTiong
kal Tn¢ Maenteiag (YNEO - AnpiAlog 2016).

To M.A. 84/2019 “S0otaon kal katapynon [evik®v [pappateidv kal EISIKov
Mpappatel®dv/Evigiov AloiknTikav Topewy (A" 123)".

Tov pe ap. 35565/A1.12010 (®EK 550 YOAA/9.8.2019) d1opiopd PETAakANTAG FEVIKNG

FpappaTéwe Epyadiac Tou Yrnoupyeiou Epyaciag & Kolvaovikdv YnoBeoewy.
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Tov pe ap. 122600/T1 (®EK 513 YOAA/2.8.2019) diopioud TevikoU [pappartea
EnayyeAuaTikng Exnaideuong, Katdprtiong & Aid Biou Maénong Tou Ynoupysiou
Maideiag & OPNOKEUPATOV.

Tov pe ap. 80628 (PEK 512 YOAA/2.8.2019) diopiond perakAntou [evikou
Mpapparéa Anpooiov Enevdloswv kar EXMA  Tou Ynoupyeiou Avantuéng kal
ErnevdUoewv.

TI¢ anaImosIg EKNANPWOONG TOV KPITNRIKV TOV AIpECIHOTATOV 8.1, yia To axediaouod
Kal Tnv uAonoinon Twv Evepynmikwv TIoAITMIKwvV AnacxoAnong kar 10.4, yia Tnv
algnon TG NoldTNTAg KAl TNG anoTEAECUATIKOTNTAC TWV CUCTNHATWY ENAYYEALATIKNG
eknaideuang kal karaptiong (EEK).

To 2xedio Apaong pe PETPa npostolpaciac kal diaxesipiong Tng alAayng kai e
avadiapbpwong Tou YINEKAA (2016) kar Tn AsiToupyia Tou MnyxaviopoU Aldyvowong
TV Avaykmv Tng Ayopdag Epyaoiac yia Ti¢ anaimioeig eKNANP®onG TOV KPITNpIoV TNG
Beparikng aipeoipdTnTag 8.5 Tou Kavoviopou 1303/2013 (EE) (Mevikdg Kavoviopog)
Tou EupwnaikoU KolvoBouAiou kal Tou Zupﬁoﬁ)\iou NG 17n¢ Askepfpiou 2013 kal
€1d1kdTepa ToU dpBpou 19 kal Tou napaptnuatog XI Tou KavoviopoU nou agopd otnv
npogappoyr] Twv e£pyalopevoy, TV ERIXEIPNCE®V KAl TWV EMNXEIPNHATIOV OTNV
aAiayn.

To Beopkd nAaiocio Bdosl Tou onoiou uAonomnBnkav Ta npoypaupara ZEK Tng
MpoypapuaTtikng Flepidodou 2007 - 2013 (Evidio Tootnua Alaxeipiong, AEIOAOYNONG
NapaxkolouBnone kal EAgyxou Evepyeiov EnayyeApaTikng Kartdpriong - EZAEK KYA
1.5188/01k. 3.968 (®PEK 915/B’/20.05.2011).

Tnv pe ap. 0Q43046501Q-336/12.8.2015 avaptnBeioa orn AIAYITEIA andgaon
avaleong ekndvnong €UNEIpOYVWHOOUVNG HE OKOMO HE OKOoMd TNV anoAOYIOTIKN
eNegepyaoia OTOIXEIWV KOOTOUG £pywV BAciKWy Katnyopi®v 8pdoewv KatapTiong
aveépywv, KaToniv  OXETIKAG OiaBoUAEUoNg Nou  MpayuaTonoinBnke, HE Toug
EUMAEKOMEVOUG OTNV UAOMoINan Npoypauuarewyv 2EK @opsic.

Tnv pe  ap. 185YMV003740980/25.9.2018 avaptnbeioa orn AIAYTEIA clUpBaon
€PYOU MNOU a@opd oTnv eKndvnon HeAETNG He B€pa “MEeA£Tn ava@opika HE Thv
KoOoTOAOYNOn Kal Tov npoodlopiopd Tou povadiaiou kOCTOUG TV MPOYPappaTOV
KaTapTionc.

Tnv pe ap. Q8ABG465X18-KH7/22.10.2018 avaptnBeica orn diatiyeia cuupacn £pyou
nou a@opd OTnv €KNovnan WeAETNG pe BEépa “Ekndvnon peAéTng-odnyou e
KATEUBUVTHPIEG YPaUUEG YIa TO OXediaouos, Tnv afloAdynaon Kal Thv KoaToAdynon tng
WNQIaKNG Kal €€ anooTaocsws ekNaideuans os npoypaupara karapTiong Tou EM ANAA
- EABM 2014 - 2020"

TIC napaTnpnosIll Kal CUCTACEIC €KOECEWV EAEYXOU TWV aPUOdI®V  EAEYKTIKMV
opYavwv Kai 1Id1aiTEPA Ta EUPNHATA KAl TIC OUCTACEIC TNC HE apiBud EMPG214EL0192
“EAEYXOG A€lTOUpYIaG TWV OUCTNHATWV Diaxeipiong kal eAéyyou oTo nAaicio Tou
kavovigpoUu (EE) api8. 1303/2013 kai (EE) apif. 1299/2013 oOcov agopd 7o
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eNIXeIpnolakd npdypappa 2014GROSMOOPO01 — AvanTugn AvBpmmivou Auvapikou,
Exnaideuon kat Aig Biou Maenon”.

26. Tnv pe ap. 109046/16.10.2018 eykUkAio TnGg EBVIKNG Apxng Zuvroviopou (EAZ) /
EISIKAC Ynnpeoiac SuvToviopoU kai Mapakohoudnong Apdoewv EKT (EYZEKT) pe
Bépa: “revikéc KarteuBuvthpiec Tpauueg yia To OXedlacud kai Tnv UAoMoinon
Mpoypauudtwy Suvexilopevne Enayyeiuarkng Kartdpriong (XEK) avépywv OTO
nAaioio Twv ouyxpnpaTodoTouuevwy and To EKT Apacewv”.

27. Tnv dueon avaykn 6£0miong NAGICIoU NOIOTIKOV Mpodiaypap®y yia Tov oxedlacpd
kal TNV ulonoinon ouyxpnuatodotoUpevev and To Eupwnaikd Kolvwviké Tapeio
(EKT) npoypappdtov Tuvexi{opevng EnayyeApaTikng KatapTiong (ZEK).

28. Tnv pe ap. npwT. 57777/5.6.2020 andpaon Tou Y@urnoupyoU Avantugng Kai
EnevdUoswV HE TNV onoia opioTnke N “ZU0Taor, OUYKPATNOT Kal 0 OpIoHOG PEA®Y
opddac cuvToviopoU yia Tnv EnayyeApaTikn Exnaideuon kal KatapTion, yia Tnv Kata
appodioTNTa  CuvEIcPOpA  oTn  dladikacia  £ykpiong Kal  napakoAoubnong  Twv
anaIToUPEVmV EVEPYEIOV yia TNV e@appoyry Tou Exediou Apaong (Action Plan)
OXETIKA He TNV ulonoinon cuyxpnparodotolpevwy and 1o Eupwnaikd Koivwvikd

Tapeio (EKT) Mpoypappdtov ZuvexiZopevng Enayyehpatikng Karapriong (ZEK).
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A. IXEAIAZMOX KAI MEOOAOAOIIA YAONOIHXZHZ TNPOrPAMMATGN
KATAPTIZHZ
Ta NMpoypauuarta ZEK £xouv oTdyo TNV gvioxuon, Th CULNANPWON Kai Trv avafasuion
TV JeGIOTATOV KAl TWV YVOCGEWY TOU CUVOAOU TOU £pYGATIKOU Buvapikol Tne yopac
(avépywv, epyaldUevwyv Kal autoanacXoAoOUHEV®V) Kadl anoTehoUvTal kaTtapxnv ano
BePNTIKN KATAPTION Kai NpakTiki doknan. O eidikdtepol 6pol uhonoinane opilovrai
TNV €KACTOTE NPOoKANON/NpoknpuEn Tou dikalouyou. H peBodohoyia oxediacuol Kal
uAonoinong TV NPOYPauuAaTwV KaTapTiong akoAouBei TIC Bacikes apxec €knaldsuong
evnAikwv kat  Baocileral og éva npoypappa eknaideuong (curriculum) To onoio
avTanokpiveTal OTIG avAyKeG ToU wPeAOUUEVOU Kal TRG ayopdc epyaaiag kai odnyel os
ncTonoinon.
AapBavovTag unown Toug EMPEPOUC YEVIKOUG Kal €13IKoU¢ oTOXOUC Tou oikeiou E.M, To
gyKeKpIpEvo anod tnv Emrponn NapakoiouBnong éyypagpo eEedikeuaong Tou EMN, kabwg
KAl TG EYKEKPIUEVA and aQutnv KPITAPIa €MIAOYAG Npafewv, n apuodia AIaXEIpICTIK
Apxhy (AA) exdidel dnudcia npdokAnon pe TNV onoia Kahel duvnrikoug dikaiouxoug,
pEHoVWuEVa 1 oe ouUnpain PHE AANOUG CUUNETEXOVTEG POpPEiC, va unoBalouv npodTaon
yia &vTa&n kal xpnuartoddrnon Tne npdéng ano To E.M.
Eidika og npdEeic n vhonoinan Twv onoiwv nepIAaPBavel otadlo eMAoyng OPeAOUUEVOV
ano Tov AIKalouyxo, n Repypa®n Tng diadikaciag Kal TV KPITnpiov emAoyne cuvioTa
onuavTikd OToIXEIo yia TNV opBn uAonoinon TN nNpaénc. XTnv nepinTwaon nou TETold
AEMNTOWEPN OToIXEia dev €lval akopa OAOKANPWUEVG Kal MAMPWC OPILa Kata Tnv
alohoynon kal &vragn tng npding, Adyou xdpn dev undpxel OAOKANPWHEVO MAqiolo
nou va kaBopilel Tig AenTopEpeleg uAonoinong TG Apa&ng (YA, odnyog uAonoinong,
oxedio npdokAnong Tou dIKAIoUXou 1 K.4.) Kal Npokeipévou va diaopalileTal ek Twv
npoTEpwv n oplry uAonoinon TS NPAENG, aAAG Kal n UnNoxXpPEwor CURUOPPWONG Tou
OIKaIoUXOoU LE TIC CUOTACEIG TNG AA, €Xel NpoBAe@Bel Hecw Tou evTUnou Tng AndQacncg
‘BEvraéng (E.I.2_5_v3_/EYOY 16.04.2018), orto [apaptnga YnNoXpewoswv ToU
Aikarouyou, €181kdG 0pog (7) wg eENG:
“ITIC NEPITTWOEIC Npd&ewv n UAonoinon Twv onoiwv nepIAGUBAVE! enIACYn QOpPEwWY
n/Kkar QUOIKGY Npoownwv and Tov AIKgiouxo oTn Bdon npookAnonc exkdnAwong
EVOIQPEPOVTOG Kal yia TIC ONoieg Ta anapaitnTa oToixeia (n.x. nepiypapn diadikaciac
gmAoynig, kpitnpia kAn.) Oegv gerdornkav kard Tnv a&ioAdynon, o Aikaiouxoc
unoxpeouTal va Aaupaver gykpian ano Tnv Eidikn Ynnpeoia Aiaxeipionc Tou E.f1. TG
MPOOKANONG eKONAWONG EVOIAPEPOVTOC NPOC POPEIC n/Kal QUOIKA Npocwna rpiv mnv
gkdoan NG, Kabwg Kkai yia onoiadnnoTe onuUavTiki Tporonoinon e’
ZTIC MEPINTWOEIG UAOMOINGNG €&VOOEMIXEIPNOIAKNG KATAPTIONG, KATA Ta oTadia
unofoArng, afloAdynong «air ulonoinong, onou anaiTeital, yiverar xprion Tou
NAnpogopiakot ZucTthuaTog KpaTikwv EvioxUoswyv (MZKE).
EIBIkOTEPA, G NPog To oXedlacuo kal Tn peBodoAoyia uhonoinong Tou nNpoypapuaTog
KATapTiong, akohouBouvTal and Tov eniAeyevTa dIKaloUxo Ta akdAouba:
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A.l AIAAIKAZIA EMIAOINHz OEMATIKON ANTIKEIMENSN
NMPOrPAMMATON KATAPTIZHZ

H emhoyr] TwV BepdTIK®V AVTIKEIMEVWV TV MNPOYPANPAT®VY KATAPTIONG  Aaupavel
undyn TOUC OTOXOUC TOU OIKEIOU enixelpnolakol Npoypapparog, TNV — undpxoucd
KkaTdoTaon TnN¢ ayopdc epyaociag, TIG dla@aivopeveg NPOOMTIKEG TnG Kal TNV
avTanokpion TV MPOYPAUPaT®V O AUTEG, KaBwg kal Tnv Unapgn avayvwpiopévng
diadikaociac MoTonoinong Padnolak®V anoTEAEOUATOV OXETIKWV HE TO/Ta avTIKEipevo/a
kaTapTiong. H Tekpnpioon Tne enihoyng 8a npénel va Aappdaver unoyn opicueva anod
Ta akdAouba:

v TIC eKpo£C TOU CUGTAHATOC SIAyvwaong avaykmv Tng ayopdg epyaciag. Kpiveral
okoémIpn N oUVAESH TV NPOYPAUUAT®V OMoUd®V HE TIG EKPOEG TOU GUCTNHATOG
(neptodikry avaAiuorn dedoptvwy) yid ToV NPocdIopioPd TWV avayk®v Ot eninedo
defiothTov (BA. N. 4336/14.08.2015) 1 aliwg “Z0otnua Aidyvwong”, nou
avantuooeTar ano To EBvikd Ivoritolto Epyaciag kar AvBpwnivou Auvapikou.
IdiaiTepn éugaon npenel va diverar ot olvdeon Tou OXediaopou TV
npoypPauuaTowV onoudmv PE Toug duvapikoug kAGdoug Kal enayyeApara nou
npokUMTOUV and Ta anoTEAEOUATA TOU ZUOTNAHATOG AlIGyVWOnG, NPOKEIIEVOU va
KGAUATOUV TIG avAYKEG TOU Mapaywyikou HETACXNHATIOHOU TG XWPag Kar Tng
{nTnong TnG ayopdg epyaaciag.

v Tic avaykeC Kai MPOTEPAIOTNTEG, ONWG auTeég npoodiopifovrar andé Tnv
NEPIPEPEIAKT] oTpatnyIkn £Eunvng €EeIdikeuonG N OXETIKEG HE QUTHV HEAETEG,
eykekpipéva avanTtuéiaka oxedia (n.x. OXE, BAA, TAMTOK), kaBwg kar Tig
BIAYVWOUEVEG avAYKEG EMIXEIPHOEWY N VEWV ENEVOUCEWV.

v Tig €EeNiEeI¢ 0 gupwNAikG €ninedo WG NPOG VEEG £MNAYYEAUATIKEG OEEIOTNTEG
(New Skills Agenda - MeAéreg CEDEFOP KAM.).

v Tn Sianiotwon eAAsippaTtog de€l0TNTWV Kal Tou €UpouG auTou Kkatd Tnv
avalATnon kataAAnAou epyarikol duvapikoU, Onw¢ npokunTel and oroixeia
EPEUVOV avBpomnivou duvapikoU r AANEG EYKUPEG NMNYEG.

v Ta OYeTIKa PE TA XAPAKTNPIOTIKA TV W@eAoUpEVOV OToIXeld, 131aiTEPa ONWG
autd Ba npokunTouv: a) PETA TNV KABOAIKA epapuoyr) Tng véag pebodoAoyiag
Tou OAEA, and Tn diadlkacia karnyopionoinong Twv avalnrolvTwv epyascia
(profiling & segmentation methodology), 8) and To Mnyxaviopd AlGyvwong
Avayk®v Ayopac Epyaciac n/kar y) and Tnv e@appoyr) e1dik@v HEAETOV Yia
epyalOlEVOUC KAl auTonacXoAoUPEVOUG.

v TIC TEKUNPIWUEVEC MNPOTACEIS (POPEWV  EKMPOOWMNONG EPYAlOHEVOV  Kal
€PYOdOTOV KAl TWV  ENIXEIPACE®Y  OTIC  MEPINTAOCEIS  uAonoinong
£vBOEMIXEIPNOIAKNG KaTapTIONG.

v Tnv Unapén OXETIKOU/ DV nioTonoinuévou/wv EMAayyeAUATIKOU/ WV

NEPIYPAUHATOG/ WV,
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A.2 AIAAIKAZIA ENIAONHz, MNAPAKOAOYOHZHX KAI EAEXoy
NMAPOXQN KATAPTIZHX
H emioyn Tov napdywv unopei va npayuaronoindei pe dUo TpONOUG:

= gite péow avolkg diaywvioTikng diadikaciag, Bdosl Twv opilOPEVWV  OTO
1oxUov. BeoIkd KavovioTIkO nAaicio nepl Anupoaiov ZupBacswy,

»  glTe PECW KATAPTIONG UNTPMOU dUVNTIKWOV NAPOXMV.

Kal oTic duo nepinTwoelg 8a npenel va €Eao@aAifovral w¢ npog Toug BuvnTiKoUg
NapOXouC KaT' eAdxioTov Ta €ENG:

1. H unap&n adsiodornuevng doung (idlac katapynv n ouvepyalouevng, Baosl
Twv opIfONEVWV OTNV OIKEIG NpOoKANoN/npoknpugn) ormv Mepipepeia onou
uAoroigitTal To npdypaupa katapTiong r ato oUvoAo TG EnmikpdaTeiag, onou
anaiteiTal, undé TNV npolnobeon Tng NANPE®ONG TWV KTIPIAKOV Mpodlaypapov
TOU ONMEIOU 2 KATWTEP®.

2. O1 eAaxiotec npodiaypa®ec ¢ npog TNV  KripiakR Ynodoun, fTol
£YKATAOTACEIG Ol OMoieg NANpouv TI¢ diatda&elg Tou N, 4093/2012, w¢ IoxUouUY, Ol
oroiec diaBETouv:

- NMpooBaocipdTnra o ApgeA, ocuu@wva e Tov Kavoviopd Zxedialovrac via
‘OAoug, olkodopikn Gdeia nou exel BewpnBei yia olUvdeon pe Ta SiKTUA KOIVAG
w@EAelag 1) Ta opidpeva aTig napaypagoug 6, 7 & 8 Tou apBpou 107 ToU V.
4495/2017 (A'167), nepi XpAong sknaidsutnpiou, ocUuewva e TIC diaTdEeig
TOU KTIPIODOPIKOU KAVOVIOUOU KAl KATOWEIG WE XapakTnpiopd Xprong Tov
XOPWV Kal anotunwaon Tng npooBacipdrnrac AMEA, onwe anaiTeirtat.

- ThoTOMoINTIKO nMuUponpoaTaciag yia Xphnon eknaidsurnpiou, clpuQwva s
TI¢ 1oyUouoeg diaTageig,

3. H anodedeiypévn eroipotnTa (diaBecipdtnTa) vyia xpnon OAokAnpwpévou
TuorniparoG TnAskatapriong (OXTK) - anaitoOpevny axkopn kKal ot
npooK)\ﬁdslc; rnou agpopouv karapxnv dia foong karapTion - GL'JpqS(nVG HE
TIG TEXVIKEG KAl TMOIOTIKEG NPodlaypa®eg, ONMG auTEG mMpoodiopilovtal oTo
MNapapTnua 1 Tou NapovToc,.

4. H Unap&n orn doun aiBoucaq T.ML.E. pe kat’ ehaxiorov deka (10) H/Y, rou
BIABETOUV AOYIOUIKO E VOPIUN adela Xphong.

5. H AI0IKNTIKR Kal EniYeipnolakn ikavoTnTa/endapkeid.
O1 ndpoxol KatapTiong 6a npénel va diabiTouv:
A) MANpo®opIkO cUoTRHa dIOIKNTIKNAS UNooTrpIEnc.
B) MioTonotfosig kata:
v ISO 9001:2015, oto nedio TnNG CUVEXIOUEVNG EMAYYEALATIKNG KATAPTIONG
Kai TNG vAonoinong €€ anooTAoEws KATAPTIONG.

v' IS0 27001:2013, OXETIKA HE TNV AOPAAEIa BEOOPEVIV.
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v ISO 27701:2019, enékraon Tou ISO 27001:2013 oxemkd pe Tn diaxeipion
TOU anoppriTou TWV NANPOPOPIOV Kal TNV KUBEPVOAoPAAEIa.

EmnAéov, €av GTO UMNO MPOKAPUEN npoypappa katapriong oupnepiAauBaverai

npdBAewn yia ouvedpieg OUPBOUAEUTIKNG, O duvnTIKOG napoxog B8a npenel va

d1aBéTel npo¢ XphHon NAnpo@opikd ouoTnua yia Tnv opbr ulonoinon TG

OUHBOUAEUTIKAG UNOOTAPIENG TV WEENOUPEVWY. ETNV MEPINTWON NOU CGE QUTHV

oupnepiAapBaveTal anaitnon yia € anocTAcew( OCUHBOUAEUTIKR unootnpign (e

counselling), o napoxog Ba npénel va OiaBérel OAOKANPWUEVO ZUCTHHA

ZUPBOUAEUTIKNG (OZ3), onwg neplypa®eTal aTo KepdAaio ' TNG napouoag.

M) Kat’ eAaxioTov To akOAoUB0 OTEAEXIAKO dUVANIKS:

0 NieuBuvTy  Katdprionc: ©a npénel va digBetel  nTuxio TpITopaspiag
eknaideuonc kar MetanTuxiako/AidakTopikd TITAO HE TPIETH  €NAYYEAUATIKN
gunelpia oTo oxedlaocpus, uhonoinon Kai aflohdynon £pywv KatapTiong n/xai
OUPBOUAEUTIKAG f)/kal migToroinong N, Ot nepinTwon nou dev diabeTel
MeTanTuyiakd/AdakTopikd TiTAo, Ba fpénel va €xel TOUAAXIOTOV — EMTAETN
OYETIKA €nayyeApaTikn euneipia. O AleuBuving Karaptiong dev duvaral va
anaocyoAgiTal napaAAnAa og aAAo @opéa KABM.

(i SUVTOVIOTIKO/ekNaldeuTiKO  unewBuvo: Ba npénsl  va JiaBerel  nTuyxio
TpITORAOUIaC eknaideuong Kar MeTanTuxiako/AIBakTopikd TiTAO pe BIETN
epneipia oTo oxediaouod, uhonoinon kai agloAdynon €pywy KAaTapTiong n/kal
OUPPBOUAEUTIKAG f)/Kal migronoinong n, o€ nepintwon nou 8ev dIaBETel
MeTanTuxiako/AidakTopikd TiTAo, 6a npenel va €xel TOUAAXIOTOV MEVTAETN
OXETIKN) £MAYYEAUATIKN €Pnelpia.

(i) YneUBuvo OUUBOUAEUTIKAG UMOCTAPIENG Kal €nonTeiag Kai opyavwong Tng
NpakTIknG aoknong: 8a npenel va diabgTel nTuxio TpIToBABUIAG eknaideuong
kal MeTanTuxiako/AIdakTopikd TiTAo 1), Ot nepinTwon nou dev BIaBETEl
MeTanTuxiakd/AidakTopikd TiTAo, Ba npénel va €xel UAOMOINCEN TOUAGXIOTOV
300 ®PEC CULUBOUAEUTIKAG UNOOTNPIENG.

(iv)  Tlpoocwnikd To Onoio CUVOAIKG va aveépxeral Kat' ehdxiotov ot nevre (5)
EtAciec Movadec epyaciac (EME) oe negpinTwon Unapéng piag dopng
katapTiong kar emnAéov piag (1) EME ava napdptnua. Zmg nevre (5) EME
duvavral va cupnepthauBavovral Ta Tpia (3) eMOTNHOVIKG OTEAEXN HE Ta
NPOCOVTA MNoU MEPIYPAPNKAV AVEOTEP®.

(v) Eidika via Tnv ulonoinon npoypapuatwyv €€ anooTdoewd O81adIKTUaKNG
katapTiong (TnAskatapmiong) 1 WIkTG (blended) katapriong, anarTeiTal
emnAéov  va opiotel  évag  YnetBuvog  dlaxeipiong  oAoKAnpwpEVOU
ouoTAuaTog TNAskaraptiong (0.2.T.K.)/System Administrator, pe kataAAnAo
eNayyeARaTikd npo@ik. EninAéov, opiletai and Tov ndpoxo kar &vag (1)
Enontng TnAekartdpriong, HE pOAO ONWG aUTOG NEPIYPAPETAl OTO KEPAAQIO
“POAOL” Twv npodlaypapav uAonoinong Tng Tniekardptiong (Mapaprnua
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1). O kd@Bs enodnmC TnAekatapmiong Ba avrioToixel o ekatd (100)
KaTapTIZOUEVOUG KATA TO HEYIOTO.
6. H snayysApariki sgneipia.
JUYKEKpPIJEVA:
A) H eguneipia uhonoinong npoypappdrwyv ZEK €iTe Tou idiou Tou napoyou Karda
TNV TeAeuTaia TpieTia, €iTe Tou w¢ avw A/vTh KaTtdpTiong Tou napdxou, Xwpic
XPOVIKO NEPIOPIONO, Kal O KABe nepinTwon Bacel Twv adika opI{OUEVOV oTNV
npookAnon/ npokfpuén Tou dikatouyou.
B) E4v oto und npoknpuEn npdypagpa kartapTiong npoPBAENETAl NPAKTIKNA
aoknon O €NIXEIPNOEIG, N dlaocuv3eon Tou nAapoxXou 1 Tou ouvepyalOpevou pe
auTdév QopEa HE EMIXEIPNOEIG  TnG nepipepeiag oénou Ba ulonoinbBei To
npoypapua.
Znueimon 1: EmnAéov TwvV npoavagepOeicwv sAaxioTwv npodiaypapuyv Twv

duvnTIKOV napodxwv, o Aikalouyxog, €18k Ot MeEPINTWOEIC UAoMNoInong
npoypappaTwv XEK auénuévav n eidikeov anaimoswy, duvaral va npoadiopioel,
UE enapki) TeKUNpiwon, eninAgov eAaXIOTEC Npodiaypaeg NapOXwyV KaTapTionc.
Inueimon 2: o AIKaioUYXog HeEPIUVA ®OTE ol BUVATIKOI NApoxol va pnv
TauTifovTal PE TOUG (POPEIG NIoTONOINONG TWV AMOPOITWY TWV MPOYPAPUATLV
KaTapTiong rMou avaAaufavouy va UAoMoifoouy,
Inupcsimon 3: O AIKaIoUYXoC OUVIOTA eMTponn €A&yXOoU EKNARPWONG TWV
avWTEP®. STNV ENITPONI auTr 0a OUHPETEYOUV EVOEIKTIKA OTEAEXN TOU
EOMMEN, exnpbownol TV KOIVWVIK®OV £Tdipov (Ouvagei¢ PJE TO €KACTOTE
e€eTalOPEVO QVTIKEIHEVOD), KABWG Kal, €10IKA OTIG NPOTKANTEIC Yid npoypapuara
TnAekaTapTiong, ad hoc epnelpoyvouoveg (M.X. EMOTHHOVEC EECIDIKEUPEVOL GTN
xprion NTME otnv eknaideuon/kaTdapTion, EMNGTAHOVEG NANPOPOPIKNC KAM), &ITE
WC HEAN TNG ev AOYW® eMITponnC €iTe pe poAo unoBondnTikod aTo £pyo TnG. Eidikd
gTIC APOOKANRCEIC yia mpoypdppaTta TNAEKartdpTionG neEpav Twv aveTépw Ba
NPENEl va eAEYXETAI 1l EKMANPWON TV £AaXiOT@V NOIOTIKOV Npodlaypapnv
TOU exknaiBeuTikol  UAIKOU NG EKACTOTE  MNPOTEIVOHEVNC  MAATOOpUAC
NAEKTPOVIKNG paBnong. H Tuxdv dandvn vyia TIC AUOIBEC TwWV HEAQV TNG &V
Adyw emiTponng n/kat Twv ad hoc guneipoyvoudvwv duvaTtar va npoadiopileTal
aro T.A. Tng npdEnc w¢ TERPa Tou cuvoAikou /Y Tnc.
a) Nepiexopsvo npdéokAnong kail diadikacia avadsifng Avadoxwv n
KAaTapTIong HNTp®ou duvnTiIK®V MNapoxwv TEK
O OIkalouyog, HETA anod £ykplon TNG eKACTOTE OIAXEIPIOTIKIIG apxXng, ansubuvel
npodokAnon o unown@ioug duvnTikoUC napoxXouc KAatapTiong, oTnv onoia
npoodiopilovTal PeETAEU AAAwV:
1. Ta Oegparikd  avrikeipeva (oikovopikol kAGdol) Tng karapTiong Kal ol
eEa1dikelioelc autwy (EMPEpouc nNpoypdauuara ZEK), n OuvoAIKr XPOoVIKM
Otapkela (WPEC KATApTIONSG) KABe npoypdpuatog Kai n Katavourn Twv wpwv
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BewpiaC Kal NPAKTIKNG AOKNONG, KAB®G Kal 0 OUVOAKOG apifpog
WPENOUPEVLV TNG NPAENG.

2. O dikaiolyoc dUvaral va kaBopilel évav eAaxIoTo apibud w@eloupevwy ava
BepaTikd avTiKeidevo N Kal ava enayyeAuaTikr egeidikeuaon.

3. O OUVOANIKOC npolnoAoyiopos TG Npdéng, To kOOTOG TNG avBpwnowpag
BewpNTIKAC KATAPTIONG Kal TO KOOTOG TNG avBpwno®pag NpakTikng aoknaong
(apoifry napoxou).

4. O dikaiolyog dUvaral va diapoponolei To KOGTOG avBpwnompas Be®PNTIKAG
KaTapTIoNC CUPPWVA PE Ta opildpeva oTo Ke@ahalo A Tou napovTog.

5. H diadikacia kalr Ta Kkpithpia €mAoyNg katapTmifopévwv olpwva HE Ta
op1{duEva aTo KEPAAAIo A.3 KATWTEPW.

6. H diadikaoia kal Ta kpImpia eNAOYNC TWV dUVNTIKOV NapoXwv KaTapTiong,
ol Bactkoi dpor opBRC uAonoinong Tou £pyou nou Ba avaidpouv ol Napoxol
KATAPTIONG, KABMG kai Ta WETpa nou Ba AapPaver o AikaloUXog OTIG
NEPINTMOCEIC Nou auTd dev ulonoieiTal cUPPWVA HE TOUG 6pOUG auTOUG.

7. O TpdMNOC Kal of 6pol NANPWUAG TV Napoxwv Karaptiong. O dikalouxog
duvatal va npoadiopilel £vav péyioto apibpo avBpwnowp®v KATapTiong
ava napoxo A kai avda BepaTikd avTIKEIPEVO.

EiSIka oTnVv nepinTwon Tng ulonoinong npoypapparov ZEK avépywy, o dikaloUxog
EVNHEPOVEI TOUG SUVNTIKA WPENOUHEVOUG, KaBwg kal Tov OAEA, yia TouG (OpEiG nou
avadeixdbnkav avadoyoi f nou evrayxBnkav oTo PNTpmo napoxwy, Kabmeg Kal yia Ta

npoc uAonoinon npoypappdTa KatapTiong.

B) NapakoAouBnon kai EniBAsyn Mapoxwv Karaprtiong

STV npdokAnon/npoknpuin nou dnuocielel 0 AlkaloUxog 6a npEnel va NePypageTal
pe ocagnveia n diadikacia napakohoudnong, eAéyxou kal enonTteiag Twv napdxwv ZEK
ano Tov AikaioUyo. £T0 nAaicio autd, peta&l aAhwv, Ba npénel va nepypa@ovrai
avaAuTika:

a) Ta évtuna kai dikaloAoynTIKA £yypaga ) Ta Yneiaka Toug 1003Uvapa nou o Napoxog
8a npénel va unoBaAer otov BikaioUxo, kaBwg kar o XpoOvog UnofoAnG Toug,
npokeipévou va enainBeleral n £vap§n, o XpOvog Kal o TOrnog uloroinong Twv
NPOYPAULATWY KATAPTIONG Kal

B) n diadikacia Tng dIOIKNTIKNAG ENAARBeUONG anod Tov AikaloUuxo, Kabwg kal Ta PETpa
nou Ba Aaupaver NPOKEINEVOU va dlac@aiioel Tiv opbr UAOMoINoN TWV NPOoYyPauudTwy,
EI0IKA OTIC MEPINTAOOEIS Nou autd Sev uloroloUvTal oUPPWVA PE TOUG OPOUG TNG
MPOCKANCNC/TPOKNPUENG.

O AikaloUxoC SIeVEPYEl OTOUG NAPOXOUG JIOIKNTIKOUG 1 KAl EMITOMOUG EAEYXOUG
TOOO KaTé Tn SIAPKEIA TOU BewpnTikoU HEPOUG 000 KAl OE AQUTHV TNG MPAKTIKNG
doknong Twv npoypappdrev ZEK. O enitdniog EAeyxXog dUvaTai va npayuatonoleitat Kai

npo NG £vaping TNG KATApPTIONG yid EVEPYEIEG MOU BewpoUvTal MPonapacKEUACTIKEG.
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Ma Tnv uhonoinon npoypapudaToy TNAEKATAPTIONG, O NAPOXoG unoypeouTal and Tnv
npOOKANGN/NPokKApPUEN Tou AlkaioUxou kai Tng A.A  va napexer dikaiopata XpnoTov
Tou O.Z.T.K. ora oreAéxn Tou AlKaioUxou, OOTE aQUTG va pnopolv va dievepyouv
enaAnBelosIg €€ anooTAOEWG.

SnuUsI®veTal 6T, OTNV NEPINTWON NOU N UAOMOINON TNG KATapTiong dievepyeiTal and Tov
dikalolxo e idia péoa, n napakohouBnon kal enaAfBeucn Twv OpoypappdTov
KarapTione dlevepysiTal and Tnv apuodia diaxelpIcTIKn apxn Bacel Tou “ZuoThpaTog

Miaxeipiong kal Ehéyyou 2014 - 2020”.

A.3 AIAAIKAZXIA KAI KPITHPIA ENMIAOMHEZ KATAPTIZOMENQN

0 dikaloUyoc kafopilel Baosl TNC eyKEKPIPEVNG and Tnv A.A. npookAnong Tnv opdda-
OTOXO KAl Ta KPITHPIA ENMAOYAG TV dUVNTIKG w@eAoUpevmv, Aapfdvovrag undyn To
eKNAISEUTIKO TOUC €Minedo kai TIG eKNAIDEUTIKEG TOUG avdaykeg O OYEON HE TIG
BeEIOTNTEC MOU Ba Mmpenel va avanTugouv OTo NAQICI0 TOU CUYKEKPIPEVOU awmé;-uévou
karapTione. Eniong, otnv npdokAnon o AlkaloUxog duvatal va npoodlopilet kai €1dika
KOIV®VIKG KPITAPIA Ta onoia cUpNepIAapBavovTal ota Kpitnpia emAoyniG OQEAOULEVOV,
AapBavovTacg pepigva ®oTe To BAapog HoplodoTnong Toug va pnv eival UNEPUETPo,
anofaivovrac oe PBapog TNG ANOTEAECUATIKOTNTAG TNG KATAPTIONG. ZnpavTikd eival
gniong va evioxUovTal Kara Tn poploddTnaon/ €miAoyry o CUUHETEXOVTEG YIa NpwTh
(popd ae npoypdpuara ZEK,

O dikaiolyog, oTnv MepinTwon nou anoTeAel  YnelUBuvo Enegepyaciag npoconikov
dedoptvwy, AapBavel dAa Ta TEXVIKA Kdl OpyavwTiKa HETPA, OTO NAQICIO EQAPHOYNG
Tou Tlevikol KavoviopoU (EE) 2016/679 Tou EupwnaikoU KolvoBouAiou kai Tou
JupBouliou Tng 27n¢ Anpihiou 2016 “yia TNV npooTacia T®V QUOIKOV MPOCHNKYV
gvavTl Tne ene€epyaciag TwV OeBOUEVWV NPOCWMIKOU XapakTipd Kal yia Tnv eAelBepn
KUKAOQOPIG TOV BeB0UEVWV QUTWV KAl TNV Katdpynon Tng odnyiag 95/46/EK”, epdoov
n d1adIkaocia €MAOYNG WPEAOUUEVWV SIEVEPYEITAI PECW NAEKTPOVIKIG MAGTOOPHAG.
Kpiverar okomun n anoguyn uhonoinong npoypappatwv ZEK pe Tpono eviaio npog
OAOUC TOUG dUVNTIKA WQPEAOUPEVOUG, XWPIG va AauBaverar undyn To eKMNaideEUTIKO TOUG
eninedo A n NponyoUpsvn enayyeAUaTikh Toug epneipia. H kata@AAnAn emioyn Tov

katapmi{opevwy pnopel va npayuparonoinBei pe eévav and Toug akdAouboug Tporoug:

1. Npoypauuara $EK avépywv
a) Avoikti MNMpookAnon Tou AikaioUXou npog Toug JSuvnTIKa WEeAOUHUEVOUG.
Evépyeis
1. Anpoaia npdokAnon Tou AIKaloUXou npog ToUG duvnTIKAa WM@EAOUHEVOUG yId TNV
UNOBOAN TUMONOINUEVNC HE BAON Ta KPITAPIA EMAEGLOTNTAG Kal HopioddTNongG
aiTRONG CUPHETOXNG oTn dpdon. ZTnv npdokAnar auTr neplypagovral o Tpdnog

Kai o1 0pol KaTaBoAnc Tou eknaldeuTikol eMdOaToC.
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2. YnoBoAn aimhoewv CUHUETOXNG and Toug BuvnTiKG W@EAOUHEVOUG, N onoia
dUvaral va IEVEPYEITAl PJEOW NAEKTPOVIKNG NAATOOPHAG.

Katd Tnv unoPoAfl Twv aitnoswv, e@appdletal kdBe duvartd PETPO Yia TNV

unoBondnon Twv BduvnTika WEEACUPEVWV Yia Tnv UunoBoAr aithong. EVOEIKTIKG

ouvigTOVTAl:
s AsiTOUpYia TNAEQWVIKOU KevTpou - call center
e AsiToupyia Help Desk ka8’ oAn Tn didpkeia TnG nepiddou UNOPBOANG artroewv
OUMHETOXNG,
o £kd0an QUAAABIOU E TA BIKAIOUATA KAl TIG UNOXPEWOEIG TOU WPEAOUPEVOU.
EmAoyn OQEAOUPEVHV ano Tov Alkaiolyo.

2. CEAEYXOC TWV QITACEWV TWV EMAEYEVIOV KAl TWV OXETIKOV OIKAIOACYNTIKWV
TEKPNPI®ONG TNG EMIAOYNG Kai LopiodoTnong, Pe Xpron Kai TV UQPICTAPEV®Y
NANPOQOPIAK®Y  CUOTNUATWY, KAl OPICTIKOMNOIiNon  TNG  €MAoYNG TV
WEENOUPEVOV.

3.  YnoBoAry aithong and Tov EMAEyEVTa OQENOUUEVO OTOUG  EYKEKPINEVOUG
napoyoug KardapTiong.

4. CEvTa&n Tou WQENOUUEVOU OE GUYKEKPILEVO NPOYpPappa KatapTiong.

Evnuépwon Tou dikaioUxou and Tov NapoxXo Yid Toug EVTIACOOHEVOUG OTd
npoypauuaTa KatapTions WPEAOUPEVOUG.

6. Empepaiwon and Tov OAEA Tng £pYaoiakng KATACTAONG TWV  EMAEYEVTOV
w@e oUPEVDY  NpIv and Tnv £vapgn ulonoinong Tng dpdong N Twv diakpITOV
napepBacewyv TNG dpdong, HE Xpnon Twv dIaTiBEPEVWV  NANPOPOPIaK®Y
guotnuatwv (n.x. ONx OAEA, EPIANH, AIODANTOZ).

B. Ms TRV véa peBodoloyia karnyopionoinong Twv avepywv (profiling and

segmentation) anoé Tic dnuodoieg unnpeoieg anaoyoinong (KMA OAEA) oTo NAqicio TV

npoypappaTov “avoixtol TUnou”, nou npoPAENEl TNV avTiOTOIXION T®WV aQVEPYWV UE

OUYKEKPILEVEG EMIAOYEC  MAPEXOHEVEY UNNPETIOV NPoG autolg, oUPGWvVA PE TO

ATopikO Tx£DI0 Apaong (ASA), To onoio BagileTal oTNV TUNPATOMNOINON KAl NPpoodiopidel

TIC €EATOMIKEUPEVEG QVAYKEG TOU aVEPYOU, KaB@g Kal TIG £VEPYEIEG MOU NPENEl va

aKOAOUBROEl Npokeipevou va evtaxBei otnv ayopd epyaaciag,.

Enionpaiveral T1, HeTa TNV KABOAIKT) EQAPHOYT TNG KATNYOPIONoinong Twv avépywy Je

Tnv véa peBodoloyia (profiing and segmentation) and TI¢ dnudoIEG UNNPETiEg

anaoxdinong (KMNA OAEA), n emdoyr] Tov wo®eAoupévev Ba npaypartonoisital,

evOEIKTIKG, WG aKoAOUBWG:

Evépysie

Mpoodlopiopdg and Tov AIKaloUX0  Tou KATAAANAOU Mpo@iA KaTtapTi{opévou ava

AVTIKEIPEVO 1} KAl avd npoypappa KatapTiong (eknaideuTiko €ninedo, enayyeAHaTike

guneipia, UNAPXOUCEG BETIOTNTEG, KOIVWVIKA KpiTnpid), Bdcer kar Tng peBodoAoyiag

karnyoplonoinong Twv avalntouvrwyv epyacia (profiling & segmentation methodology)

ToUu OAEA.
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1. ZTn BAON TOU CUPQWVNUEVOU WE TOV KABE Gvepyo ATopikoU Zyxediou Apaong Tou
Kal GAAOV AVTIKEIJEVIKOV KPITNPIWV,  rapanodnry and Tov €pyaciakd oUpBouAo
TOV AQVEPYWV HE TO KATGAANAO NPOQiA yid €va avTIKEIHEVO KATapTIong OTOoUG
napoxXous Nou £X0UV €YKPIBEl  yia TNV UAOMOINGN TOU OUYKEKPIPEVOU AQVTIKEINEVOU
KATapTionG.

2. YnoPoAn aitnong and Tov Napanspnopevo avepyo G €vav 1 NeEPICCOTEPOUG
dIAnNICTEUPEVOUG NAapoOXous TNG EMAOYNG Tou.

3. 'EVTagn Tou @@EAOULEVOU OE CUYKEKPINEVO Npdypaupa KkatapTiong.

Evnuépwon Tou dikalioUuyou kal Tou OAEA and Tov ndpoxo yla TouG EVTACOOHEVOUG
ota npoypaupara .E.K. w@eAoupévoug, TNV nNUEPOUNVia evapéng Kdal Tn XPOVIKH

OIapKeId TOU NMPoypauuaTog.

2. MNpoypaupara 2EK Epyalopivev kail Au-roanacrxo)\oﬁpsvo‘ov» oTo nAaiocio
KPATIKOV EVIGXUGE®V o

Ma v emAoyr) Twv unowneiov epyalopévmv Kal auToanacsxoloUpevay epappolovTal
060a nNpoBAEnovTal TNV OXETIKN NPOKNPUEN.

a) Baoikég npolinoBEceig eMAOYNG TV KATapTI{OPEVOV PICBOT®V anoTeAOUV:

v n ouvagela Tng AauBavopevng KaTapTionG HE TO avTIKEINEVO £pyaciag Toug, HE
efaipeon Ta npoypaupaTa KatapTiIong Ot Wn@IakéG OeEioTnTeG, OEEIOTNTEG
ThAgpyaaoiac 1 aAleg opildvTieg BeEIOTNTEG,

v n ouvageslid TNG AapBavopevng KatapTiong Kai He evOexOpeva vea kabrkovra
TOU OTOo nAgicio avadidpBpwans TNe erxsipnong/opyaviopol, cuP@wva e TN
OXETIKN NpdTaan Tng ENIXEipnong.

B) Bacikd kpIThpia siAoynG TWV KatapTi{OPEV®V auToanacXoAOUHEVWY anoTeAouVv:

v n ouvagsia TnG AapBavopevng KaTapTIoNG LE TO AVTIKEIHEVO TOU ENAYYEAUATOG
Toug, f/Kal

v’ n ouvaesia ¢ AapPBavopevng katapTmiong He evdexduevn alhayn - €EEAIEn
ENAYYEAUATIKAC dpactnpioTnTag, ue efaipeon Ta npoypappaTa KAtapTiong o€
WNQIaKEG BeEIOTNTEG, DEEIOTNTEG TNAEPYAOiag 1} GAAEG OPILOVTIEG BEEIOTNTEG.

v 1 avaykaidtnta katoxUpwong TNG ENayyeARaTikng 1810TnTac.

A.4 NAAIZIO EKMAIAEYTIKQGN T[POAIAFPA®QN ZYIXP/NQN ANO TO EKT
NMPOrPAMMATQON Z.E.K.
a. To nAaicio noldéTnTag orn Aia Biou Maénon
To E6vIkO MNAdioio yia T Alacpaiion Tng NoidtnTag otn Aia Biou Maenon (“M3’/TouAiog
2011) npoodiopilel Tpeig BacIKEG DIAOTACEIG TG NoIdTATAG:
1. MoidTnTa oTi¢ “eiopoec”, fTol OTO NAQICIO NAPOXNG €KNAIdEUONG Kal KaTapTIong
(DopEG, ekNAIBEUTEG, NPOYPAPLATA, EKNAIDEUTIKO UAIKO).

2. NoiotnTa omic diadikaoieg (818akTikEG LEBODOI Kal Epappoyn).
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3. MoiotnTa oTIc “ekpogc”, dnAadn, ora upabnoiakad anoteAéoparta (learning
outcomes) kal oTnv £yKupn nicTonoinar) Toug,.

MpokerTai yia pebodohoyikd €PYAAEio MOU anookorel OTNV UNooTAPIEN Twv NapdXwyv

EnayyeAuartiknc Exnaideuong kal Kataprmiong  (AEEK kar ZEK), npokeipévou va

BEATIOOOUV TIGC NAPEXOHEVEG UNNPETIEG ENAYYEALATIKNG EKNAidEUONG Kal KATapTIONG.

a.l. FeVIKEC NOIOTIKEG apXEG NPOYPAHHPATWV KATAPTIONG

KevTpikd onpeia evdc ouaThuatog draceaAiong noidtnTag otny E.E.K. (Apxiki Kai

SuvexiZopevn) anoTeAouyv:

v H anoteAeopariky avdAuon TV avayk®v Ot YVWOOEeEIG, OeEI0TNTEG,
ikavoTnTeg (LOs). Q¢ aTdxog TIBeTal va npooeepovTal Bacikeg NANPOPOpPIE; OTOUG
napdxoug KATAPTIONG, ®MCTE Vva OUVTEAEOOUV  OTnv  euBuypdppion TV
NPOYyPAauHaTeV onoudmv pE TIC avaykeg TnG ayopdg epyaciag ot padnolaka
anoTeAéoparta. Q¢ nNpo¢ auto NPOPRAENETAl n OTEVH ouvepyaoia PETAEU TwV
YMOUPYEIWV Kal ENONTEUOLEVOV QOPEWY, Tou OAEA, TNG EAZTAT, TV KOIVWVIK®OV
eTaipwv ka. Eniong, n apoiBaia ekpdadnon kal avrailayn EPNEIPIOV WG NPOG TOV
npoodlopioud Kai TNV NPoBAewn Twv deEioTATwV PE TNV TEXVoyvwaia Tou CEDEFOP
eKTINATAI WC EEAIPETIKG XPNOIUN yia Tnv EAAGSa.

v O oxediacuog kair avanru&n véwv Mpoypapparwv Znovdwv (1X), kabwgs kai
n avaBaduion u@ioTdusvev 1%, pe OTOX0 TNV NPORAEWwn EVOEIKTIKOV
EVAANGKTIKOV TPOMWV MNPOCEYYIONG TNG Yvoong, avaloya pe Ta 1diaitepa
XapakTnpIoTIKa TV KatapTifopéveov. Ta npoypdppara onoudwv 6a npene, o€
ouvdUaoUO Kal PE TIG NApeXOUeVeS e1BIKOTNTEG, va unooTtnpifouv TNV evOuVAH®ON
Tou poiou TG EEK, Tov €uBU npooavatoAiopod TnG OTov KATapTI{OPEVO Kal TIG
avayKeg Tou Kal Tn oUVAEon WPE TIG avaykeg kal €EeNEEIG TNG ayopag epyaciag Kai
NG Kotvwviag, o eBvikd kal Toriko eninedo.

MapaiAnhoc otdxog auTtrig TNG diaoTacng ival N NPOEToIHAdia Tou VEOU Kal N evioxuorn

TOU UPIOTAUEVOU €pyaTikol duvapikol £T01 ®OTE va GUpBdaAel otn PeAtioon Tng

TEXVOAOYIKAG KAl OpYAVWTIKAG KAl EMIYEIPNOIAKNG ETOIHOTNTAG TWV EMNIXEIPHOEWV KABMG

Kai OTOV MEPIOPIOUO  ApVATIKOV @aivopevey  (EANEIYn  opyavwong, @arvopeva

EUMEIPIOPOU, Un THAPNON NPodiaypap@V Kai YEVIKOTEPA KAVOVWV TEXVNG, EMICTAMNG,

npooTaciag NeEPIBGAAOVTOG, UYIEIVIG KAl ACQAAEIAG KAM.).

Ta npoypauuara onouddyv (vEwv Kal ugioTapevwyv nou avafabuifovral) Aapfavouv

unown oTn dIapOPPWAN TOUC TIG KATEUBUVOEIG TOU EUPWNAIKOU CUOTAHATOG NICTWTIKMV

Hovadwv yia Tnv enayyeAuartikn eknaideuon kalr karaption (ECVET) kal Tou

EupwnaikoU nAaiciou yia T diacpdiion tng MoidotnTag otnv EEK (EQAVET), kaBm¢ Kal

Ta OXETIKA €NAyYEAHATIKG NEPIypappaTa nou nicgronololvTal and tov EBvikd Opyaviopo

Miotonoinong MNpocovTtwy kai EnayyeApatikol Npoocavaroiiopou (E.O.M.T1.E.M.).

E1dIKOTEPQ:

(A) Ta N2 Tng ZEK Ba npénel va oToxevouv:
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otnv avanTugn JeEIoTATWV EQAPHOYAS TG YVWONG Kal €niAucng npoBAnpaTwv
Ot QUBEVTIKA eNAyyYeEAJATIKA neplBaiiovTa,

OE anoKTNon APogOVTOV SUPQWVA Pe To EBvIkS MAaicio MpocovTwv,

otV Npoosyylion kKai  afloAdynon TnNg anapaitnTng yvwong Méoca  ano
EVAANAKTIKOUG TPONOUG, WMOTE Va NPOoPEPOUV EUKAIPIEC NABNONG Kai avanTtuéng
0g OAOUG TOUG KaTapTICOPEVOUG, avdloya pe Ta 1IDIAITEPA XAPAKTNPICTIKA TOUG
(evdla@EPovTa, KAICEIC, ePnelpieg, ETOINOTNTA, HaABNOIakd Npo®ik KArM.),

OTNV KGAAIEPYEID TNG IKAVOTNTAC KABE KATAPTILOMEVOU Yid KPITIKN MPOCLyyiorn
kai agionoinon Twv T.M.E.,

oTn dnuioupyia cuvBNKW®V Nou napexouv os KABe aropo Tn duvartotnTa Tne dia
Biou paBnong («pabaive Tn péBodo pabnong», auToKATEUBUVOUEVN Hadnon,
gniAuon npoBANpdTLV K.4.),

aTn JIaPOPPWON ENAYYEALATIKNAG CUVEIBNONG KAl TAUTOTATAC,

oTnv a&ionoinon TOGC NOCOTIKMV 000 Kal NOIOTIKWV PeBOdwV atlohdynong (. x.
@akehog [portfolio] kaTtapTifopevou), mou AgIToupyolv avaTpo@odoTikd Ot
gxéon He Tnv eniteufn pabnoiakov anoteAecpdtwyv  kal TN BeAtioon g
ekNaIBEUTIKAC NPAagng,

oTnV KaAAIEpyeia aflov ouvepyaTikOTNTAc Kai NePIBAANOVTIKNC GUVEIdNONC,
gTnVv £UQaan o BEUATAa UYIEIVAG KAl acQAAEIag TG epyaaciag,

oTnv avanTtugn JeEIOTATWY KAIVOTOMIAG KAl EMNIXEIPNKATIKOTNTAG, EWOTPEPEIAC
Kal NPOCAapHoCTIKOTNTAG,

oTnv avantuin Twv Kovwvikov o6efloTnTwv (soft skills) twv katapTilopgvov

yla TNV £QAapuoyn Toug OTo oUYXPOVO ENAYYEAUATIKO MepiBAAAoV, EKTOG TV

© anapaiTNTWV yia To OXETIKO eNAYYEALA YVOOEWY, DeCIOTATWV Kal IKAVOTNTWY,

oTnv avantu&rn BeTIKOV GTAcEwy anevavTi arn dia Biou padnon.

(B) Katd 1o oxediaopd Twv avaiutikwv lpoypauuatwv Snoudav (MX) tne SEK 6a

npenel va Agupaveral unown oTi:

v

N noAupop®ia Tou katapTiOhevou nAnBucpol C NpPo¢ Ta MOAMITIOTIKA,
OIKOVOUIKA, KOIVWVIKA KAl YEQOYPAQIKG XapaxkTnpioTika TOU, anoTeEAEl nnyn
EUNEIPIOV, YVOOEWV Kal OefloTNTWV, Ol onoieg emBaiieTrar va AapBavovral
unoéwn 1 kal va afionolouvTal otnyv eknaideuTikn diadikaoia,

Ol ATOMIKEG DIaPOPEG TV KATapTifopevwy (Hadnoiakd nNpo@iA, ETOIHOTNTA KAM.),
Ta evOIA@EPOVTA TOUG Kal TO IBIAITEPO KOIVWVIKO Kal MOMTIOHKO nepiBaiiov
TOUG anoTeEAOUV NNyn EVAAAAKTIKQOV NNYQOV MPOCEyyIong Kal a&loAdynong mng
yvawong,

Ol MPONYOUHEVEG HOPPWTIKEG EUMEIPIEG TNC €KNAIOEUCNG KAl  KATAPTIONG Kal

ENAYYEAUGTIKNAG EUNEIpiac.

(r) >0uypwva pde TO 1oxUov Beodik0 nAaioo, T1a Mpoypappara  Znoudov

nepiaapRavouy:

v

Zaeng diatunwpeva endliwkopeva padnolaka anoteAéouard.
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v AIdakTéa UAn kal oUvoAo Twv wp®v Tou M kal karavoun Toug avd Baocikn
€vVOTNTA HABNCIaK®V ANOTEAECUATOV.

v QpoAdyio npdypappa onoudov pe SiIdakTéa UAN diapopwpévn clpewva PE Ta
EMBIWKONEVG padnolakd anoTeAéopaTa kaBe pabApaTog.

v 0dnyiec kal peBodouc dIBAcKaNacg, CUNNEPIAAUBAVONEVY KAl TV JIBAKTIKWV
TEXVIK®OV, TV PeBOdwY 31dackaliag Kal TwV eVIESEIYHEVWV ENOMTIKMV HECWV.

v KaTeuBUVGEIC yia TNV NpakTikh aoknon (Qopei¢ Kal ENIXEIPRCEIG NOU UNopouV
va EMIAEYOVTAI YIa APaKTIKA Acknon ava 1dikdTnTa).

v Aiadikaaia kal Kprmpia AEloAdynong Twv Mabnoiakmv AnoTeAeopdTav yia Kate
evOTNTa Padnolakwv anoTeheopatwy. O npoTelvopeveg PeBodol Ba npenel va
anoTigoUV avTIKEIPEVIKG Kal a&ioniora TNV eniTeugn Twv npodiaysypappeEv®Y
LadnoiakwVv anoTEAECHATOV.

v Ta anapaitntd npooovTa Twv eKNaldeuT@V Kabwg kar npdBAeyn Kal
KaTeUBUVOEIG o {NTNHATA EMPOPPOONG TOUG.

v Ev3elKTIKN BiBAloypapia.

v TpolnoBéoeic napakohouBnong Tou IM.2.

B. EIdikéC sknaidsuTikéG npodiaypa@eg ocuyxpnparodotoupevwv and 1o EKT
npoypapparwv ZEK
Mpodiaypa®£g noloTikol oxediacyol npoypapparwv XEK
H peBodoAoyia oxedlaopoU Kar UAOMOINoONG TWV NPOYpPapudTmV KatdpTiong 8a npenel
va aKkoAOUBE TIG BaCIKES apyEC eknaidsuong evNAIKwY Kai va AapBavel undyn 1600 OTIG
NPAypaTikEG anaiToeIG TG ayopag £pyaciag o€ enayyeAPATIKEG YVOOEIG Kal DeEIOTNTEG
000 Kal TIC QVTIOTOIXEG eAAsiyelG Twv KatapTifopévmy, aAAd Kal TiIG YVOOEIG Kal
JefIdTNTEG nou NOn auToi katéyxouv. EiIBIkOTEPA, ®G NpPoG TO OXEDIACHS Tou
npoypappaTog karapTtiong akohouBouvTal Ta €5NG:
B.1 XXediacpog - Adpnon Mpoypappatwv ZEK
O 6woTHE 6XESIAOHOC Kai n ddunorn Tou npoypdppaTtog eival kaBopioTIKNG onpaaciag yia
TV emTuyia Tou. Ta aTadla Tou oxediacpou givar:
v n HEAETN TG UNAPXOUCAG KATAOTAONG TNG ayopdag pyaciag Kai n avranokpion
TOU NpoypaUpaToq OTIG avayKeg TN,
v n Blgpelivnon TV KNAIBEUTIKWV QVAYKOV TOV KATapTIlopévmy, O OXEor UE
To ekNAISEUTIKO €minedo nou &xouv Kai TIC defloTnTeg nou Ba npener va
anokTnBoUV OTO CUYKEKPIPNEVO AVTIKEINEVO KATAPTIONG,
v N avaAuon ToV avaykmov Tne ayopag epyaciag o oxEon He TNV opdda-oToxo
TWV WPEAOULEVWV,
v 0 npoodlopiopd; TOU OKOMou TOU Npoypapparog  kai TV EdIK®V
EKNAIBEUTIKOV OTOXWV Tou ot eninedo andktnong npooodvTwy, OnAadr),

YVOOEWY, HEEIOTATOV KAl IKAVOTNTOV,
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v\ N gmAoyn Tou BelatikoU nepiEXOUEVOU Kal n SOUNon Tou NpoypaupaTos ot
AOYIKI TV Hadnolak®v anoTeAECHATWV (YVOOEWY, SEEIOTHTWY, IKAVOTATWV),
v N npOBAEwn avayvopiong Kai mMoTonoinang Hadnoiakmy anoTEASOUAT®V Kal n
alvdean Toug pPe Ta enineda Tou EBvikoU MAaiciou MNpocovTwy,
v’ aveEdpTtnta and To €ido¢ Tou napdyou, OTIC NEPINT®OEIC Orou To unod
npokApuEn avTiKEipEVO KATAPTIONG CUVDEETAl HE KANOIO MIGTONOINUEVO anod
Tov EOMMEN enayyeAuarikd nepiypappa, €ivar UNOYXPEWTIKA N avanTu€n Tou
npoypdupaTog T000 WG NPOG TIC BEPATIKEG EVOTNTEG 000 KAl TIC ANAITOUPEVEC
YVOOEIG, Je8I0TNTEG, IKAVOTNTEG KE BACN TO MNICTOMOINUEVO ENAYYEAHATIKO
nepiypappa kaBwg kar n afloAdynon autwyv, AauBavopsvwmv unoyn Twv
eVOEIKTIKOV  TpONwv  a&loAdynong nou  neplypa®ovral ato &V AOYw
EMNAYYEALATIKO Nepiypappa,
v\ 1 €MAOYI TV KATAAANAW®V EKNAIDEUTIKOV HEBODWV, TEXVIKMV KAl HECWV,
v'n emhoyr) Tou kataAAnAou eknaideumikoU niaiciou, Aappavovrag unown To
exnaideuTikd nAgicio nou e€xel Béoel To YMAI® vyia T ouvexilousvn
ENAYYEALATIKN KATApTION,
v EMAOYN TV KATAAANA®V EKMNAIBEUTOY,
v 1 dla@avng Kai AEIToUpYIKN €AoY Twv KatapTilopEvey Kai n evioxuon e
I00TNTAG TWV EUKAIPIQV,
v' N €NIAoyN TNG KataAAnAng pebodoloyiag npakTikng Goknong, spocov auth)
TEKUNPIWPEVA analTeiTal kal eival duvaTtdv va uhonolndsi noloTikd,
v\ n €NIAOYN EMIXEIPAOEWY Yia TNV €£a0paiion 90wV NPAKTIKAG AOKNONG TV
KaTapTI{OPEVWV OE OXEON UE TO AVTIKEIIEVO KATapTIONC,
v n nNpoBAsewn kataAAnAng afloAdynong Tou npoypapparoc,
v' n aflonoinon Twv anoTeEAEoUGTWY a&IoAGYNONG NponyoUHEV®Y UAONCINBEVTWOV
npoypaupaTwy KatapTionc.
Fevik@, kard Tov Oxediaopd Twv nNpoypappdatwyv Juvexi{Opevng EnayyeApartikig
Kartapriong (2EK) kal pe okond tn dlao@aiion noidmnTag, npénel va Aappfaverar unoyn
TO gvigio NAdicio apywv dlao@aiiong NoidTNTAG NPOYPAUUaTWY dia Biou HABNoNC, Onwe

auTo kaBopileTal and To YMAIO.

B.2. MoloTikég NpodiaypaPEg uAonoinong npoypappareov XEK

B.2.1 Aoun npoypapparoc: Qswpia kar Npakrikn

Ta npoypdppata ouveXICOUEVNG ENAYYEALATIKNG KATAPTIONG anoTeAoUVTAl KATApXhV
ano BewpnTIKN KATAPTION KAl DPAKTIKN Goknar, onwg autd opilovral oTny £KACTOTE
npockAnon/npoknpuln. To eUpog KATAVOUNG TWV WP®V HETAEU BEpNTIKAC KATAPTIONG
KAl MPAakTIKAG AoKnong ouvaptartar pe To npo®iA TV duvnTiKa WOEEAOUUEVLV
(eknaIBeuTIKO €niNedo— enayyeAuaTiky egneipia- npolndpyoucsc deE10TNTES) Kal JE TO

AVTIKEIMEVO TOU APOYPAPHUATOS KATapTIONC.
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Snueidveralr T givar duvarth n uloroinon NpoypappdTwv Ta onoia nepIAappavouv
HOVO BEWPNTIKA KATAPTION, OTO NAAICIO TNG 0Moiag OP®G CUVICTATAl Va EVIACoOVTal Kal
va afionoloUvTal eVEPYNTIKEG NAIBAYWYIKEG TEXVIKEG, KATAAANAEG yia evnAikoug, onwg
HEAETEC mepinTwong (case studies), narxvidia pohwv (role playing) | NpoCcoOHOIVTEWY
NPAaypaTik®dy — ENAYYEAUATIK®OV NEPIOTACEWY, €KNOVNON epyaciov  (project-based
learning), opadoCUVEPYATIKR padnon k.G., HE OKOnNd TNV avamrtugn Kpiolpwv
ENAYYEAIATIKGOV OpIZovVTIOV BeEIoTATWY. EVOEIKTIKG avagépovtal Ta npoypappara
YAWOOONABEIAS, WneIaKoOV BegioThTwv, OJefloTrTwy TnAepyaciag, OBeGIOTATWV TOU
olyxpovou €eEwaTpeolc enixelpeiv kal aAwv Aniwv deflotiTev “KAeBIov” (key
competencies).
B.2.2. EKNAIBEUTIKEG EVOTITEG
STIC NEPINTMOEIC OTIC OMOIEG TO UMO MPOKNPUEN AVTIKEINEVO KATAPTIONG CUVOELETAl PE
KAMOIO MICTOMOINUEVO  ENAYYEALATIKO Mepiypappa, 10 nNpoypappa onoudwyv Tou
npoypdupaTog KAaTapTIonG Mpénel va AapBavel unoéyn, orn  diaTunwon  Twv
EMBIMKOPEVOY  PaBnoiakoOv  anoTeAeopatoyv, TIG Kupieg  kal TG Empépoug
EnayyeAPATIKEG AEITOUPYIEG TOU QVTIOTOIXOU EMAYYEALATIKOU NEPIYPAUATOG, GOTE Va
npoeToldalel  KatdAAnAa  Toug  Katapmi{opevoug  yia  “apBpwTr”  mioTonoinon
EMNAYYEALATIKOV OEEIOTHTOV.
B-2.3. EKNaiBeuTIKO UAIKO
Ma T BewpnTIKA KatapTion 8a npénel oe kdBe npdoKANON/Npoknpugn Tou AikaloUxou
va TiBevTal ol eAAYIOTEC NpodiaypaPéc noldoTnTag Tou exnaideuTikol UAikoU nou Ba
xpnotponoinBei. Bacikd kpithpia npoadlopiopoy TG MoléTNTAG TOU EKNAIBEUTIKOU
UAiKoU apopouv:

v/ Tn CUVAQEIG TOU HE TIC EKMAIBEUTIKEG EVOTNTEG TOU NPOYypARUATOG,

v TRV avranokpior Tou oTIG OUYXPOVEG EPYACIAKEG ANaiTroElG,

v TNV KATaAAnNAOTATa  Tou WG NPOG TO  EKNAIBEUTIKO €ninedo Twv BuvnTiKd

WQEAOUPEVQIY,

v Tn 31aBe0IuoTNTA TOU KAl

v Tn duvaToTnTd NPOCAPUOYNG TOU OE NAEKTPOVIKO NEPIBAAAOV.
SnueidveTal 6Tl oTa npoypdupaTta katapTiong oOra onoia anaiteital no eknovnarn
£KNAIBEUTIKOU UAIKOU and Tov Mapoxo, To UAIKS auTo anoTelel napadoTeo Tng dpaong
nou unoBaiAeral kal alohoyeital and Tov Alkalouxo.
B.2.4. EknaidsuTikn HEBoBdoAoyia Kal EKNAISEUTIKEG TEXVIKEG
H peBodoloyia nou Ba erideyel Ba npénel va BacileTal OTIG APXEG EKNAIBEUONG TWV
eVNAIKWY, OPICUEVEC ano TIG onoieg eival ol EENG:

v O ouvduaopog Tne Bewpiag pe TV Npagn,

v H oUvdeon Tou avTIKEIPEVOU BABnang PE TIG avdAyKeg Kai Ta evalapEPOVTa TwV

KarapTI(OUEVWLY,
v H avanTugn Tou KpITIKOU TPOMoU OKEWNG,
v Ol auQidPOPEG OXECEIG EKNAIDEUTWOV-KATAPTIOHEVWV,
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O1 eknaIBEUTIKEG TEXVIKEC, MOU gival oKOMIPo va xpnaigonoinBolyv, dev sivar T600 n
gionynan, 000 Kupiw¢ ekelveg nNou avanTloOoUV TNV EVEPYNTIKN OUUHETOXN TWV
KATapTIZOUEVLY, OMNMG Ol LEAETEC NEPIMTWAONG, OF HIKPEC NPAKTIKEC £PYACIEC, TO NAISINO
pOAWV, 0 dIGAOYOG, O anavToeIg O EPWTNCEIC, N NPOCOMNOIWaAn, N oulfTNON OE HIKPEC
opadec. O TEXVIKEG aUTEC B0 NpENel va eNIAEyovTal avaAoya HE TO avTIKEIHEVO Kal ToUG
oTOXoUG TnG JIBAKTIKNG e€vdTNTAag, To €£ninedo kai 70 Babud CUPPETOXNAG TwV
KATapTIJOUEVOY Kat €ival OKONIPO va NOIKIAOUV Kal va evaAAagoovTal oTh diapkela Kade
DIBAKTIKAG &vOTNTAG. EV yével Mpenel va akoAouBoUvTai EniCTNHOVIKA NGPAdEKTEC
TEXVIKEC, PE EP@acn aTnV KailvoTouia.

B.2.5. OswpnTIKI KarapTion: €idikoi 6pol uhonoinong

v H ouvohixi) nuephoia didpkeia ¢ dla Iwong BewpnTIKNG KATApTIONG N _TNG

auyxpovng TNAEKATApTIonG aveépywv dev pnopel va unepfaiver Tic €81 (6) wpeg,

guunepAapBavopevey TOV dIAEIHUATWV.

v H npepnoia didpkela Tng 014 Iwong BewpnTiKAG KATAPTIONG N_TNEC CUYYPOVNC

TnAekardpmiong  epyalopévwy  N/KAl  auTtoandagyoAoupgvemv  dsv  pnopsi  va
unepBaivel TIg TEGOEPIG (4) WPEG Kal JIEVEPYEITAI UNOYXPEWTIKA EKTOC TOU wpapiou
€£pYAOiac TWV OUPHETEXOVTWV/EpYaloevay.

v H kataAnkTikn ©pa BewpnTiKAG KATapTiong 8ev Oa npénel va unepfaivel tnv 22.00
MH.

v To KATWTATO OPIO GUUHETEXOVTWV O £vad TUNUa dia wong BewpnTIKAC KATAPTIONG
N ot &va TUApa TnAekatapTionc dev Ba npénel va unoAsinerar Twv nevre (5)
atépwv. To avwTato OpI0 CUUHETEXOVTWV opileTal o eikoor neévre (25)
kaTapTifopevoug 1 oe 8éka névre (15) ot NepINTOOEIC €1BIKQV Kartnyopimv EKO,
onwg APEA, ceg ouvapTtnon navroTe HE T dUVAPIKOTATA KAl TNV UAIKOTEXVIKI)
urodoun Twv napdyxwv KarapTiong.

v Tia npoypaupara ZEK nou aneuBlvovTal o yein Eunadov Koivwvika Opadwv nou
d1afiolv 08 KAEIOTEG DOMEC MAPOXAC KOIVWVIK®MV UNMNPECIOV 1] OE CWQPOVIOTIKA
KaTtaoThpara, napéxeral kara  €Eaipeon n duvaToTNTa  uAonoinong  Twv
NPOYPAUMNATOV auTwV evTidg TV KAEIOTOV OJOHWY, HE Tnv npolnodBeon TnG
HeTaopag and Tov nNdpoxo O auTEG ToU anapdaitnTou yia Tnv opén ulonoinan Tou
NPOYPAUUATOG TEXVOAOYIKOU €EonmAlopol kal TNG TRPNONG Twv OPILOPEVOV OTIC
oikeieg OIaTAEEIC TV eV AOY® dopwv. Xe KABE NEPINTWON NMAVTWES KPIVETAl OKOMIO
va eEeTdleTal eav Ba fTav  anoTeEAEOUATIKR KAl €@IKT 1 uAonoinon Twv
MPOYPAUHATOV auT®V HE TN €000 TNG TNAEKATAPTIONG ) TNES PIKTAG KATApTIoNG.

v Ze kdBe npdypappa n AvrAnon Twv analToUpEvVOV EKNAIBEUTOV BEWPNTIKNG
KaTapTionG npaypatonoleital and TO0 MnTpwo Thotonoinpévwy  EKnaBeutmv
EvnAik@v Tou EOMMEN og Bepatikd avTIKEIHEVO CUVAPEG UE QUTO NOu KaiolUvTal va
010GEouv.,  Afloncinon  eknaldeuTwV  Be@PNTIKNG  KATAPTIONG  EKTOC TV

MICTOMNOINUEVWY  EMITPENETAl OTIC MNEPINTWOEIC EKEIVEC NoU dev gival duvatr n
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£€e0pEDN TOUG, HETA anod NARPWE TEKKNPIWUEVN NPOTACH KAl UNG TNV €NOMTEia TOU

EOTMMNET.

v H emTuxnc napakoAolBnan evoc nNpoypaupadtoc KATAapTIoNG €K HEPOUG TWV

KaTapTIOPEVIDV anoTeEAEl OWPEUTIKA ouvapTnon:

*  TNC NUEPROIAC napouciag Toug r diadikTuaknG CUNHETOXNG Toug o auTo. To
ENITPENTO OpIO anouciwv dev Ba npénel va unepPaivel To 10% TnG GUVOAIKAG
SIAPKEIAC TOU Mpoypappdaroc, We TNV €EQipecn TV WQEAOUPEVWV EIDIKMOV
opadwyv, yia Toug onoioug To 6pio autd dev Ba npenel va unepPaiver 7o 20%.
s ka8t nepintwon, n e€aipeon and To 0pio Tou 10% €wg 20% eivar duvath
yia opadec nou Ba kabopilovTal otV €KACTOTE NPOOKANCN/ MPoknpugn,

= TN a&ioAOyNong TwV yvwoewv, deEIoTHTOV Kal IKCIVOTl;]T(L)V Kata Tnv d1apKela
Kai HETA TO NEPAC TNG KATAPTIONG,

" TNG CUUWETOXNG TOUG OE €EETACEIG MICTOMNOINONG, EKTOG TWV MEPINTOOEWY MOU
auTr) dev npoBAEnsTal.

B.2.6. MpakTiki GokKNo: 6pol uhonoinong

evika

H npakTikh doknon npéngl va diakpiveral, Onw¢g kai n BewpnTikr), and oapwq
kaBopiopgvoug pabnalakolg aTdXoug, HE anwTepo okond va Bonba Tov kaTapTi(Opevo
oTnVv eUpeon KATAAANANG £pyaociac PeETa TO NEPAG AUTNG, aAAA Kal va CUPMAANPWVEl TN
BewpnTIK KATAPTION HE TNV MPAKTIKA £(appoyn Kdl eunédwon Twv BempnTiK®G
B1daxBevTwy. AQopa To NPAaKTIKO PEPOG Tou npoypapparog SEK kar ouykekpipeva, kat’
apynVv kal ouvhBwg, TNV TOnoBETNoN ToU WEENOUPEVOU OE ouvaen B£on NpPakTikng
AGoKnonG Ot EMIXEIPROEI TOU IDIWTIKOU Topéa 1y Kal, Kata efaipeon, o€ Qopeig Tou
dnuoociou r Kai Tou gupUlTEPOU dnpoociou Topéa, HE TV npolnoBeon OTI n AsiToupyia
TOUC OXETICETAI UE TO AVTIKEIPEVO KATAPTIONG.

EmTpéneral Opwe, KUping o npoypappara epyalopévev Kal auToandaoXoAOUHEV®Y,
aAAa kal og npoypapuara ZEK avépywv nou apopouyv &iTe Rrieg / opifovTieg OeEIOTNTEG
€ITE €nayyeAHaTIKEG €ECIBIKEUOEIC TOU TOHEQ TWV UMNPECIOV Kal Katomv eidikng
TEKUNPIWONC, 1 UAOMOINoN TNG NPAKTIKAG aoknong, atn dopn Tou napdyou KaTapTiong.
TNV nepinTwon auTh aglonoloUvTal TEXVIKEG ONWEG PEAETEG nepinTwong (case studies),
narxvidia polwv (role playing) 1 nNpPoCOUOI®OEIG MPAYHATIKOV E€NAYYEAHATIK®OV
AEPIOTACEWY, £KNOVNON epyaciav (project-based learning), opadoouvepyatikn padnon
KAt GAAEGC EVEPYNTIKEC MaIBayWYIKEG TEXVIKEG, KATAAANAEG yia evnAikoug.

Eniong, ©dikaG vyia npoypappara ora onoia n Bewpnmkr karapmion yiverar €§
anooTacew /dIadikTuaka (TnNAekatdpTion, PBAENE KATWTEPW AVAAUTIKG), Napexeralr n
duvartdrnTa a&ionoinone Aoyiopikol  MPOCOUOIMCEWY Kal Aoylopikou €&doknong kai
EUMNEBWONG, WC HEPOC TNG MNPAKTIKAC AOKNONG TwV KaTapTi{opévwy, €QOoOV auTd
npoBAEneTal atn OXeTIKA NpdokAnon/npoknpuén Tou dikaloUXou.

Se kGBe NEPINTWON, N avaykaldéTnTa uAonoinong TG NPAKTIKNG AoKNong, 0 TPONoG Kai
n diapkeld Tne eEaptwvral anod T @UCN ToU avTikelgévou Tou fnpoypapuarog X.E.K.,
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EV® Ta OTOIXEid auTd Oa npEnel va TEKUNPIOVOVTal and Tov JdIKaloUxo kKatd Tnv
UMNOPBOAN TNC NPOTACNC TOU OTNV A.A. ZnPEIOVETAl OTI KATd TNV €vOOEMiXEIpNalakn
katapTion {(epyalopévy) n NPAakTIKh Goknan YiVeETal OTIG UNOJOWEG TV EMIXEIPNTELY
TV KatapTI{oPEVWV HICOWTOV.

EidIkf) pepigva Ba npénsl va AGuUBaveTar yia Tnv anoQuyr} TOU @AVOHEVOU TNG
unokataoTaconc epyalopéveov  and  nNpakTIKA aOKOUUEVOUG, HE Tnv  npoBAswn
APOANMTIKOY  HETPWV Ot €ninedo npookAnonc. Ma To okond autd, ocuvioTatdl n
DIGpKEIa TNG MPAKTIKNG aoknong va pnv unepfaivel 1o 50% TG cuvoAikng dIapKeiag
Tou npoypdpuatoc ZEK. Ano To 6plo autd pnopolv va eEaipeBolv npoypapuara
KOTAPTIONG Of BeuaTmikd avTiKeEiyeva nou TEKUNPIUEVA anaitolv npakTike Goknon
peyaAlTepne Oidpkeiac. Eniong, o OikaioUxog Aapfaver npdvoia yia Tnv evioyn
avaloyia petafl apiBpoU NpaKTIKA GOKOUUEVWV Ot [Ia eniXelpnon kai apiépou
epyalopévwv oe autnVv. TEAOG, O CUVEPYALOUEVEG EMIXEIPNOEIC MPAkKTIKNAG AoKNong

npénel va pnv TautifovTal e napdyoug KaTapTionc.

IFEVIKEG MOIOTIKEG NPOdIaypaAPES TNG APAKTIKNG GOKNONG O EMYEIPHOEIG
O AlkaloUxo¢ 8a npenel va npoodiopilel Tic nNpodiaypagEg noloTIKNG UAonoinong Tng

NpakTIKAC aoknong. O npodlaypa@es auTeg Kpiveral okomho va neptiauBavouv kat’
ehaxioTov Ta €ENG:

o Tn ouvagela TnG B£0NC NPAKTIKNG ME TO AVTIKEIUEVO Tou npoypauuaTog ZEK kal
HE TA NpocdoKmUEVa HaBnolaka anoTeAéonara.

o Tnv evnuEéPwWON TV OUVEPYATOPEVWV ENIXEIPNOEWV NPAKTIKNAG AOKNONG OXETIKA
UE TIC EKNAIBEUTIKEG ANAITACEIS TOU MPOYpauparoc kartdpTtiong. H evnuépwon
auTtn sivar duvaTtov va AdBel T pop@n oUVToUNG smpdp®@wong anod Tov napoxo
KATapTionG TwWvV OpioUEvwv anod TIC Eerxeipnoslc Epyaciakwv Yneubuvwv/
YrneuBuvwy npakTikiG Goknong. Ma 1o Adyo autd, eival duvarn n npoBAsyn
aTnv npookAnon/npokfpuin Tou dikalolxou, €IBIKNG NPOGBETNC apoIBhAC Tou
napoyou.

e Tov npoadiopiopud OUYKEKPILEVWV KadnkovTwv TOU EpyaoiakoU
YreuBuvou/YneuBlvou MpakTikAG Aoknong, nou eival o opilopevog anod Ttnv
emixeipnon £pyalOPevoc TNG O OMoiog €xeEl TNV euBuvn Tou w@eAoUpevou
(npaxTika aokoUuevou). O Epyaociakog YnetBuvog cuvepyaleral GUeoca Pe Tov
EndmTn npakTikig aoknong Kal aokel KadnkovTa Ta onoia ev3sIKTIKG duvartal va
nepthappavouv:

v KaBopiopd  TWV  aVTIKEIHEVEY NG anacoAnong Tou  NpAkTiKa
agkoupuevou,

v Thpnon deATiou napakoAoUBNang Tou avTIKEIUEVOU APAKTIKNAG yid KAGBE
wperolpevo kal kab' o6An Tnv diapkeld TG,

v unofoAn npotacswv ortn SleUBuvan TG enixeEipnong  yia BeATioon Tng

£KMAISEUONC TWV WPEAOUUEVWY,
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v OUUNARPWON E18IKoU EpWTNUATOAOYIOU YIa KABE WPENOUHEVO, OTO Oroio
Ba afiohoyeiTal N eVOWPATWOT] TOU 0To NEPIRBAANOV TNG EMIXEIpNONG, TO
evOIAPEPOV TOU YIa TO QVTIKEIPEVO TNG NPAKTIKAG AOKNGONG, KAM.

e Tnv kaTAGAANAN €nonTeia TNG MPAKTIKAG AOKNONG andé Tov Napoxo, yia Tnv

empPePaiwon TS opBAC uAonoinong Tng, ano Tov Enontn MpakTikng ACKNoNG,
nou eivai o opildPevog and ToV NAPOX0 KATApTiong uneuduvog yia Tnv
napakoAoUBnaon kar enonTeia TN opbrng uAomoinong TNG NPAKTIKAG AOKNONG,
AN Kal yia Tnv KaBodrynon Kal unooTApIEN TwV KATapTI(OPEV®@Y npIv, aAAd
kar kata Tnv SIapKeia UAONOINONC OTIG eMiXelpnoelg. H enonTeia autn Ba npenel
va yiveTal TakTika, fTol TOUAGxioTov 1 @opd eBdopadiaiwg ava enixeipnon
rMPAkTIKAC GoknonG.
Ma tnv efunnpémon Tou okonoUu auTtol dnpioupyoUvTal diadikacieg Kai
OUPNANP®VOVTaI  KATGAANAa  Tunonoinuéva évruna, onw¢g To “Eviuno
npodiaypapv yia Tnv €eMAOyn €enixeipnong/6€onG npakTikng aocknong”,  To
onoic unoypageTal and Tov WEEAOUPEVO, TOV MApoXo KATapTIonG Kal Tov
€NONTN NPAKTIKAC Aoknong, Kabwe kai To “EVTumo nepiypa@ng avTIKEUEVDY
NPAKTIKAC AOKNONG WPEAOULEV®V”, TO OMNOIO UMOYPAPETAl and ToOV EQYACIAKs
UNEUBUVO NPAKTIKMAC AOKNONG Kal CUVUNoypaeeTal and Tov wPeAOUHEVO Kal TOV
£NOMTN NPAKTIKAS GOKNONG yia To 0TI EAafav yvwor.

Ei31koi 6pol uAonoinong TNG NPAKTIKAG AOKNONG O ENIXEIPNOEIG

v H nuepnoia SIGpKeIa TNE NPAKTIKAG AOKNONG Yid Toug avépyoug Sev pnopei va
unepPaivel Tic £81 (6) Dpec. EmTpEneTal n dIGAEINPATIKN UAOMOINoN TNG MPAKTIKAG
aoknong, avaidoywe ToU wpapiou AEITOUPYIAG TV  EMIXEIPIOEMY  MPAKTIKMAG
aoknongc.

v H 8iapkeia TNG MpakTikAG AoKnong yla Toug epyalopevoug Bev PNOpE va
unepBaivel TIC Téooepi¢ (4) wpeg dTav dievepyeiTal eKTOC TNG EMIXEIPNONG OTNV
onoia anagyxohouvTtat ol epyalopevol.

v H KAaTaAnkTIKA Gpa uAonoinong TnG NPakTikig aoknong KabopileTal OTIG OXETIKEG
npoknpUEEIG Kal ouvapTaTal PE TO WPAapio ASITOUPYIag TWV ENIXEIPACEWV NMPAKTIKNG
aoknongc.

v Y& kdOe npoOypappa KatapTiong o eMIQOPTICUEVOG HE TO €PYO TNG €MONTEIQG TNG
NPakKTIKAG GoKNoNG  ekNaIBeUTHC (ENONTNG NPAKTIKNG) KPIVETAlI OKGMIPO va eival
evTaypévo¢ oto  MnTpwo MicTtonoinpévwyv  Exknaidsutav  EvnAikwv 1 va
TEKUNPIOVETAI €NApK®C n pn évragn Tou. Aev eival anapaitntn n évragn oro
OUYKEKPIMEVO pNTp®o Twv Epyaciak®v  YNeuBuvwv/YNeUBuUvmv  NPakTIKAG
4oKnone, Nou avaAauBavouv To £pyo auTod €K HEPOUG TWV EMIXEIPACEWY MPAKTIKAG,
£OCOV UMAPXE! ENONTNG APAKTIKNG.

v O1 eKNaIBeUTEC NPAKTIKAC GOKNONG TwV £pyalolévmV Hnopouv va eival OTEAEXN TNG
EMIXEipNONG CuvdedPEVOl e 01adNNOTE €PYAcIaKn OXEON HE TNV €NIXEipnon n
IDIOKTATEG — BIEUBUVOVTEG oUuBoUAOl TNG enixeipnong. e kaBe nepinTwon Ba
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ggeTaleTal n ouvageld Tou €KNAIDEUTIKOU aVTIKEIPEVOU HE TA MNPOCOVIA TOU
EKNAIdeuTH.

v H emTtpendpevn avahoyia eknNAideuTr) Kal KATapTI{OPEVWY OTNV MPAKTIK AoKnon
npocodIopileTal OTIC EMJEPOUC NPOOKANOEIC/npoknpUgelc. 2 kaGBe nepinTwon Ba
npenel va TEKUNPIOVETAl KAl va a&ioloyeital n duvaTtdTnTa ouoIadTIKAC Kal
NOIOTIKAG UAONOINONG TNG NPAKTIKAG ACKNONG OTIG EMAEYHEVEG  EMIXEIPNOEIG OTN
Baon Tou apiBpol Twv BECEWV €PYQCIAc TNG EMIXEIPNONG kal TG SlaBeoiung
UAIKOTEXVIKNG UNOJOoUNG, EVW CE Kapia nepinTwon o aptfuog Twv BE0EWV NPAKTIKAG

aoxnong dev npéngl va unepPaivel Tov aplfpd Twv epyalopévov GE QUTHV.

Y. Eidikoi 6po1 oyediacpoU kai vAonoinong tnG £§ AnooTacew HASKTPOVIKAG
Karapriong (“"TnAskatapriong”) kar MikTig Karaptiong/Maénong (“Blended
Learning”)

H BewpnTikn katdption otn 2EK eivar duvatov va npayparonoinBei evaAAakTika kai €€

anooTdoewd. ZuvioTaTal 10iwg n €€’ anooTadcew uAonoinon ot eIdIKEG NEPIOTACEIG MoU

anaitToUv KoIVWVIKE anooracionoinarn, AGyou Xdpn, N UYEIOVOUIKN kpion Tou Covid 19,

kaTeEoxnVv Kal yia Ta ouyxpnuartodotoupeva anod to EKT npoypaupara ZEK (BA&ne ny.

Ta “ZupnepdopaTta Tou ZupBouAiou Tng E.E. yia Tnv avTIPETOMON TNG Kpiong Tng

vooou COVID-19 otnv eknaidsuon kal Tnv karapmion” - Enionun Eenuepida Tng

Eupwnaikng EmTponng- 26/6/2020).

Y.1 ZXed1a0H6¢

Eidika yia Ta npoypdpuata €€ anooTacewd (BewpnTIKAG) NAEKTPOVIKAG KATAPTIONG

(TnAekaTapTiong), arAa kal yia autd Tng pikmg (blended) kaTapTiong we npog To €€

anooTAcEwG PHEPOG TOUG, MAEOV TOV NPOAVAQEPOUEVWY OTO KEQ. B.1. YEVIKQOV apX®V, O

oXeBIaoNOGg Npénel va NepIAaUBAVEl KATA EAAXICTOV:

v TNV opIoTIKOMoIiNon TV npodlaypa@ov TV  JIapipwVv  HOpeOWV  Wh(IakoU
EKMAIBEUTIKOU UAIKOU Kal AOYIOUIKOU Nou npoKeiTal va napaxdoly,

v TRV avanTtugn eknaideuTikol UAIKOU G NAEKTPOVIKR HOPO®I YIG TNV UMNOCTAPIEN
NpoypappaTOV Katapmiong nou 8a dievepynBolv. SuvioTATAl va SIVETal £ugacn o
dlepelvnon BUVATOTHATOV £NAVAXENOILONOINONG KAl EUNAOUTIONOU TOU UMAPXOVTOC
UAIKOU,

v Tov npoodiopiopd Twv UHeBOdwv kal dladikaciwv  diaxeipiong Tou Wnelakou
MEPIEXOHEVOU NOU NpOKEITal va avanTuxOel oTo nAaicio TN katapTiong,

v'ooTnv empudpewon, onou anaiteital, EMPOPQWTWV/EKNAIDEUTOV OTOV OXEDIAOUO
UAIKOU, OTOV OUVTOVIOUO Kai atnv  unoatnpifn (Texvikr kai  naidaywyikn)
oUyXpPOvWYV MNpoypapuaTeyv péow d1adikTiou,

Y.2 YAonoinon

Mépav TV aVOTEPW AVAQEPOUEVWY, OTN OXETIKN NPOOKANON/npoknpuin Tou

dikalouxou Ba npocdiopilovTal oI anaiToUpeveG EIBIKEG npodiaypa®Eg yia Thy apTia

uAonoinon Twv NpoypauudTowV TNAEKATAPTIONG, OTO NAQICIO QUTWV NOU NeEPIypa@ovTal
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avaAuTIKa OTo €181k6 SUVNUPEVO NapdpTnua TG Napoucag, e TiTho “MNpodiaypadeg
uhoroinong ouyxpnuatodoTolpevwyv ano To EKT npoypappdtwv Z.E.K. pe Tn pébodo
NG €€ ANOOTACEWC KATAPTIONG BEow diadikTlou (TnAekaTapTiong/e-learning)”.

SNUEIGVETAl OTI TA KPITAPIA N/KAl Ta OTOIXEia €NAANBeUONG/eNIBERAIWONG TWV EIBIKMV
npodlaypa@mv NepIypa@ovTal evOEIKTIKA OTOV, CUVNUPEVO OTO WG avw Nnapdptnua,
adIkd  “odnyd  epappovyhs”  (npog  xpnon and  Toug  dikaioUuxoug  TWV

ouyyxpnuarodotoupevwy anod 7o EKT npagewv ZEK).

B. MIZTOMOIHZH MAOGHXIAKQN AMNOTEAEMATQN

(T'veoewv, As€loTAT@V, IKAVOTAT®OV)

H npoBAsywn avayvopiong Kal nigronoinong Twv Habnoiakev anoTeEAEOUATOV KpiveTal
avaykaia yia To cUvoAo TwV NPOoKNPUOCOHEVWY Npoypappdtov SEK. Ma tn diadikaocia
EMAOYNC TOV QOPEWV MigTonoinong and Tov Aikalouxo 8a epappdlovral Ta opifopeva
OTO OIKEIO BEGUIKO KAVOVIOTIKO MAaiglo.

H ev Aoyw diadikaocia uhonoieital péow eEeTdcewv nou dievepyouvTal anoé Tov EOMMEN
f unoé TNV enonTeia Tou. Eniong, eivar duvatr) n dievépyeia eEeTACEWY NIGTONOINONG and
®dopeic MioTonoinong nou dpactnpionoiotvral atnv EAAGSa r/kal SieBvig kai ot onoiol
gite eival dlamoTteupévol oUpewva pe To MpoTtuno ISO/IEC 17024, eite eival
nioTonoinuévol Pacel Tou 10XUOVTOG BeaUIKoU nAaiciou va xopnyoUv MICTOMNOINTIKA 1
ano eTaIpeiec ANOYIOUIKOU Of OMOIEG NAPEXOUV OXETIKEG MIGTOMNOINOEIG.

STV eKACTOTE MPOOKANON/MNPOKNPUEN Ba npenel va neplypaeerar n diadikaoia
MIGTONOINONG, TO XPovodlaypapa auThG Kal ol Npodiaypapes TwY GopEwV i ol POpEig
ol oroiol dUvavral va Tnv napacyouv. To kdoTog Tng d1adikaciag nicTonoinong
paBnoIakwV anoTEAECUATWY cupnepIAapBaveral wg diakpItr) dandvn OTOo GUVOAIKO
nNPoUnoAoyIous ToU £pYOU.

Eival duvartdv kat e€Eaipeon va uhonoloUvrtal Mpoypappara ZEK yia Ta onoia 8ev
undapyel NAAicio NICTONOINONG, OUM@WVA HE EMNAPKN  TEKUNPIiwON nou umnoBAaMAer o
dikalolyoc kai epdoov AaBouv Tn oUUGWVR YVOUN TNG EKAOTOTE AIGXEIPICTIKAG ApXNG
OTt dev egival emOQAARC yla TRV eniTeudn Twv JelkToV Tou Emixeipnolakol Toug
MpoypappaTog. O1 CUPPETEXOVTEG O auTa Ta Mpoypdppara 2EK, pe TNV 0AoKARpwar)

Toug, Ba AapBavouv BeBaiwon napakoAouBnong.

I . YNIHPEZIEZ XYMBOYAEYTIKHZ YNMNOXTHPI=HX KATAPTIZOMENQN

STIC NEPINTOOEIG NoU oTa npoypdppara .E.K. kpiveTal okONIPo va CcUpPnepIAauBaveral

OUPBOUAEUTIKA UROCTAPIEN TV KATapTIOPEVWV €K PEPOUG TOU Napoxou KatapTiong,

oTNV €KACTOTE NPOOKANGN/MPOKIPUEN Ba Npénel va neprypagpovTal ol 6por uhonoinong

NG, ol onoiol KAT’ eAdyIoToV a®opouv:

a) TNV NEPIYPAQr| Tou NMPo®iA TwV oUPBOUAMV Kai Tou TPOMOoU ENIAOYTG TOUG,

B) Tov MPOBAENOUEVO aAPIBUO TWV ATOHIK®V I OHASIKOV CUVESPIOV (OTIG NEPINTWOEIG
opadik®v ouvedpidv Ba npenel va npoodlopileTal kAl TO av@TATo  6pIo
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OUHPETEXOVTWV OE QUTEG) KAl TNV XPOVIKI KGTAVOUN TOUC OF OXEQN HE TO XPpOVO
uAonoinong Tou npoypapparog,

Y) Tov npoodiopiopd Tou KOOTOUG avda atouikn kal ava opadikn cuvedpiaq,

B) Tnv neplypadn Twv Kat' eAaxioTov anaitoUUEVY EMNONTIKMV PECWV Kal EPYAAEi®Y,
ouNNEPIAaBavopEVoU Tou NANPOQOPIKOU GUOTHHATOC Yid TNV 0pdr) uAonoinon Tne
OUMBOUAEUTIKNC UNOGCTNPIENG TWV WPENOUHEVWYV,

Zmv nepinTwon nou and Tnv NpOoKANCn anaiteital n ulonoinon €€ anocTAoswe
oupBouheuTikng (e counselling), 7o ©g avw nAnpo@opikd ouotnua (0.2.%.), Ba

NPENEl va nAnpoi TIc €ENC Npodiaypagec:

AEITOYPIIKEX MPOAIATPA®EX OANOKAHPQMENQN ZYZTHMATON
JYMBOYAEYTIKHX YNOXTHPI=HZ (0.%.X)

To ypnoigonoiouuevo OAokAnpwuévo Zuotnua ZupBouieuTtikng (0.2.2.) 8a npenel va
NapéXETal WG £va OAOKANPWHEVO MANPOPOPIAKS CUCTNLIA To 0MNoio Ba NPOCPEPE! OAEG
TIG anaIToUUEVEG AEITOUPYIKOTNTEG OXETIKA Qe Tov OXediaoud, Tn dlaxeipion, ThRv
uhonoinon Kat Tov €Aeyxo €pywv CUpBoUAEUTIKNG. To oUaTnpa 6a npenel va rnapeyel
duvardtnTeg npdoBacng oe €EOUCIODOTNHEVOUG XPNOTEG TNC €KAOTOTE EAEYKTIKAG
ApXRAG, €Tol WOTE va eival PIKT n napakoAouBnon Tng nopsiag Tou £pyou Kal o
EAeyxXog opBng uhonoinong Twv 3pdcswv CUPBOUAEUTIKNAG nou Ba dievepyolvTal oTo
nAaioio autou.

O empépoug AaiToupylkoTnTeg Tou O.3.3. Ba  npénel va eival NAAPWC EVOMOINUEVES
HeTall Toug, diabiotpeg evtog evog eviaiou nepIBAANOVTOC SIENAPAC Kal NPooBACIHES
HEOW MPOCWIIKMV OTOIXEIMV QUBEVTIKONOINONG, LE TA onoia ol XprioTe (W@eAGUEVOL,
oupBoulol, OuVTOVIOTEG, K.0.K.) Ba g€xouv eviaia npdoBacn o OAEC TIC EMPEPOUC
AgIToupyikdTTEG Tou O.3.Z, OI €AAXIOTEG AEITOUPYIKEG «evoTnTEG» Tou O.X.Z,
avaQEpovTal CUVONTIKA NapaKaTw:

v OlokAnpwpevn Olaxeipion Xpnotov (anodoon poAwv, ThRpnon MnTpowv,
diaxeiplon nARpouc npoPiA, k.a.),

v Niayxeipion épyou (kaBopiopog Spaoewv CUUBOUALUTIKAG, SiadikaoieC oUleuEng
He oupBouioug, eniBAeywn £€pyou, napakcAoUBnon oACKANpwoNG Spdcewv,
K.0.K.),

v AuvaToTNTa EVOWUATWONG WUXOUETPIKWV EPYAAEIV Kal AANWV £ELISIKEUUEVWV
EpWTNHAToAOYIWV, OPACEWV MOU OAOKANPWVOVTGI HE CUVEPYATIKS Mapaywyn
nepiexopévou  (PeTatl  oupBolAou  Kal  WEEAOUPEVOU) KAl  EVOWUATWONG
epwTnUaTohoyiwv aflohdynong,

v AuvardrnTa diaxeipiong ouvedpiov (XpovonpoypapaTiopol, SULNANPOONG TOV
anairoUeEVmV eVTUNMY, EEaymYnc avapopwy, K.0.K.),

v AuvardrnTa dieEaywyng € anooTacews oUveESpIDY, XWPIC va anaiTeital n xpnon

€EWTEPIK®WV OUOTNHATWV ~ AOYIOUIK®OV,
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v AuvatoTnTa AUECNC €nIKoIVVIac PeTAEU OUPBOUAOU Kal WEEAOUPEVOU EVTOG
Tou O.Z.3., HE EVOWUATWUEVEC A€ITOUpyieg dlapoIpacuolu  apxeiwv  Kai
YEVIKOTEPG €EATOUIKEUPEVOU UAIKOU CUMBOUAEUTIKNAG,

v AuvatoTnTa apeonc npoBoinc dedopévwy OXETIKA HE TNV €EENIEN Tou £pyou Kai

€Eaywync TV anairoUPeVY avapopwy.

A. MPOZAIOPIZMOXZ KOXZTOYZ

1. KooTtog O=wpnrikng Karapriong

MepiAauBaver:

a. Tnv apoiff) Tou napdyou yia Tnv UAoMoINon ToU BewpnTiKoU TUAWATOG TNG
KaTapTiong, n onoia unohoyiletal ot Bacn Tou apiBpol KATapTI{OHEVWV, TV
GUVOAIKA TMPORAEMNOUEVV WPV BewpnTIKAG KATAPTIONG KAl TNG TIMAG TNG
avBpwnompac BewpnTIKNG KATAPTIONG, ONWG auTr) opileTal oOTnv  €KACTOTE
MPOCKANGN/MPOKNPUEN Tou AIKAioUXOoU.

a.l EdikéTepa, To KOoTOC avBpwnowpag oOia {wong BewpnTiKAG KATAPTIONG
npoodiopileTal o €Upog TIHwV and 5,3 € éwg 7€, avaloya HE TIG EMIPEPOUG
dlapoponolNoelg PeTalll Twv npoypappdTwy ZEK o BACIKEG NAPAHETPOUG TOUG
(Siapkeia, apiBudc kartapmilopévwy, avepyol f epyaldpevor, opada oToXog,
£UnaBeic kKovwvikd opadeg K.d.).

EvdelkTiké  TO kOOTOC avBpwnowpac dia {wong BewpnTikAG KATdpTiong yia &va
péco TuApa déka névre (15) w@eAOUPEVWV Ka UE wplaia  agoifi eknaideuTn
20€/wpa, diagopeaveTal o 6,5 €, O6nw¢ npokUNTEN ano enegepyacia oToIxXEiwY
TG OXETIKAG PEAETNG eUnelpoyvopoolvng (EYA EMANAAEABM - IoUAioGg 2019).

H gy auth gival duvatdv va dia@opornoleiTal eNIMAEOV, OTO NAQICIO TOU ®G Avw
gUPOUC TIHMV, avaloya Pe TO €ninedo €EIBIKEUONG TOU QVTIKEIHEVOU KATAPTIONG N
POOOV CUVTPEXOUV AAAEC 181GT0U0EC CGUVBNKEG UAoMoinonG Tou Mpoypauparog
(n.X. KOOTN METAKIVNONG OFf OPEIVEC N AnNOUAKPUOHEVEG NEPIOXEG, EIBIKEG
KATNYOPIEG WPEAOULEV®V, TUXOV BIaKpaTIKOTNTA KAM.), KATAAANAG TEKUNPIWHEVEG
and Tov Aikaiouyo.

a.2 Edikd vyia TIC NPOOKANCEIC Mpoypapuatwv €f  anooTAgEwg  KATApTIONG
(TRAEKarapTiong), n TP TOU KOOTOUG avBpwnowpag diapoponoleiTal anod To wg
avw npoadlopildueve KOAToG TNG avBpwnowpag dia {wong BewpnTIKNG KATAPTIONG,
onw¢ autd npokUNTEl €iTe and a&ionoinon PeAETNG/EPNEIPOYVWPOOUVNG EITE Ao
KaTaAANAN Tekunpiwon, n onoia AauBavel undoywn TG TiG EAGXIOTEG €IOIKEG TEXVIKEG
npodiaypa@EC TNG TNAEKATAPTIONG, nou d1eEodika npoadiopifovTal oTo napapTnua
1 Tou napovTog, TIC EAAXIOTEC NPodiaypa®eg TwV duvnTik®V napdywv ZEK nou
npocdiopifovTal ato KEPAAAIO A avwTéPw, KaBWG Kal Ta YapakrnpioTika Twv
npoypappaT®yV KatapTong TNe oIKelag npookAnong/npoknpugng.

SNUEIOVETAl OTI O£ eVOEXOUEVEC EKTAKTEG Kal anpdBAenTeq ouvOnkeg (mx. AOyw

UYEIOVOUIKAG Kpiong), ol onoieg empBaAlouv Tn HETANTOON npoypappatwv dia
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{wong KAaTapTIoNG O NPOYPANHATA TNAEKATAPTIONG, N TIUAR KOOTOUC avBpwrnowpag
dev diagoponoleiTal.

To gnidopa Nou XopnyeiTal Og CUUPETEXOVTEG Ot DPACEIC KATAPTIONG YIA TO XPOVIKO
didotnua nou auth dlapkel kat To onoio unoAoyileTar orn  Bdon  Twv
npayuaronoin8eicwv and Tov KatapTI(OPEVO wpWV KATAPTIONS Kal Xopnyeital unod
TNV npolnoBean enapkoU¢ napakoAouBnaong Tou npoypapparog. Me Baon v
joxdouoa OYETIK} HE TOUC Kavoves eniAe€ipoTnrTag danaveov  137675/EYGY
1016/19.12.2018 (®EK 5968/31.12.2018) oOnwg I1oxUsl, To &v Adyw enidopa
KaTapTiong eival emAEEIo, EQOOOV auTO ANOTEAE TEKUNPIWHEVA KivnTpo via Tnv
napakoAoliBnon A/Kal TNV OAOKANPWGN TNG dpacng anod TOUG CUMMETEXOVTEG, WE
B4on Ta XapakTnEIoTIKA TOUG.

To Uyoc Tou npoodiopileTal oTo £yypa®o eEeidikeuong Tou oikeiou E.M. kar dev Ba
unepBaivel Ta névre (5)€ avd wpa, EKTOC av TEKUNPIOUEVA NPOKUNTEl UPNAOTEPO
nooo, evo ol diadikacieg Kai ol dpot xoprynon¢ Tou npoadiopilovral oTnv eKACTOTE

rnpookAnon/npoknpuén.

KoéoTog MNpakTikng ACKNoNG

Mepthappaver:

a.

To k00T0G avBpwnowpag NpakTiKnG Acknaong npoadlopileTal ce gUpog and 2,1€
£w¢ 3€, avaioya pe TIG empuépoug diapopornoinoelg PETAEU TwV npoypapuaTov ZEK
Ot BaAcIKEC NAPAHETPOUG Toug (BIGpKeia, apiBuog KaTapTICOPEVWY KAl EMIXEIPHOE®Y,
avepyol n epyaldpevol, k.4.). To k6OTOG avBpwnowpag NPAkTIKIG AoKNong yid £va
uéco TUNAKa dgka névte (15) weeloupévav avépyeral og 2,6€.

H Tigry autn eival duvaTtov va dia@oponoleiTal enimA£oY, OTO MACICIO TOU WS AVW
eUpoug TIHWYV, avaloya pe To eninedo €EIdDIKEUONG TOU AVTIKEILEVOU KATAPTIONG 1)
£POO0OV QUVTPEXOUV AAAEG 181GZ0UOCEC OUVBNKEG UAOMOINGNG TOU MPOypauuaToq
(n.X. KOOTN UETAKIVNONG OFE OPEIVEG Il ANOUAKPUOUEVEG MEPIOXEG, EIOIKEC
KATNYOPIEG WQEAOUUEVMYV, KAM.), HE KATGAANANR Tekunpiwon anoé Tov Alkalouxo,
unoaTnpifOPEVN and To ACYIOUIKO £pyaAgic npoadiopicuol kOOTOUC NapoXns

MPAKTIKNG AOKNONG, NMou GUVODEUE! TNV WG GV PEAETN.

B. To enidopa nou NapéXeTali O CUMHPETEXOVTEC OTNV MPAKTIKN Acknon Jpdcemv

KATapTiong vYia To Xpovikd d1aoTnud nou auTtn diapkel, To onoio unohoyileTal o
Bdaorn TWvV NpaypdatonoinBelomv and Tov KaTapTI{OHEVO WP®V Kal XOopnyeitai uno
TNV npolnoBeon enapkoUG CUMPETOXNC OTNV NPakTikn doknon. Me Bdaon v
joxlouoa  OXETIKI] HE  TOUC  KAVOVEC  emAgtigotnTac  danaveyv  Y.A
137675/EYOY/1016/19.12.2018 (®EK 5968/31.12.2018) Ynoupylikr Andeaocn
“AvTikaTdoTtaon TnG un. apiB. 110427/EY8Y1020/20.10.2016 (PEK B’ 3521)”
UMOUPYIKNG anogacng e TiTAo “Tpononoinon Kal avTikataoraon Tng un. apiéy.
81986/EYOY712/31.7.2015 (®EK B’ 1822) unoupyiknNg ano@aonc», onwc IoXUEL,

To &v Aoyw enidopa katapmiong eival enAEéEIgo, €@OCOV  auTO  anoTeAE]
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TEKHNPIOUEVA KIVATPO Yia TV napakoholdnan r/kal Tnv oAoKANpwon Tng dpacng
and TOUC OUWPMETEXOVTEG, ME BAon Ta XapaxkmpioTika Toug. To Uwog Tou
npoodlopileTal 6To &yypago eEeidikeuong Tou oikeiou E.MN. kai dev Ba unepBaivel To
nood Twv névre (5)€ avd ®pa, €KTOC AV TEKHNPIWPEVA NPOKURTEI UYPNAOTEPO
nooo, v o diIadlkacieg kal ol dpol Xoprynong Tou npoodiopifovTal oTnV £KAcTOTE
NpOCKANGr/nNpokrpun.

y. Evdexopevn apoipr) THG OuvepyalbHEVNG ENIXEIPNONG NPAKTIKAG AoKNoNG, n onoia,
EQPOOOV TEKUNPIOVETAI N avaykn Tng, npooaugdvel avaloya TO KOOTOG

avBpwnowpag NPAkTIKAG AgKNONG.

3. Koorog Moronoinong Madnolak®v ANOTEAECHAT®V

MeptAapPavel TNV agoifry Tou nNapoyou migronoinong, n oroia unoloyifeTal atn Baon
ToUu apiBpol TwV CUPUETEXOVTWV OTIG €EETACEIG MICTOMOINONG KAl TOU ATOHIKOU
avTiTipou €EéTacng, ONW¢ autd  npoadiopileTal oTnv npPookAnon/npoknpugn Tou
AikaioUxou, HETG and OYeTIKA digpelivnon TNnG ayopdg, yia TiG €EEIDIKEUOEIG TNG
npdoKANCTC Tou. To PECO KOGTOC MICTONoINGNG Kupaiveralr andé 60€ (yia mioTonoinan
Baotkmv BefloThHTwyV) £w¢ 150€ (yia nigronoinon €EEIDIKEUPEVY  ENAYYEALATIK®OV

Se€loTTwV) ava wpeNOUPEVO.

4. KOoToG CUNBOUAEUTIKACS

To «kbdOTOC wPIAiac aTopiknG ouvedpiag npoodiopileTal  oe €UPOG TIH®V and eikoo
névre (25)€ éwg Tpidvra névre (35)€ avaloya pE TO OUVOAIKO apiBpd aTopIKOV
ouvedpi®V  ONWC NPokUATel and Tnv ¢ ave peretn (EYA EMANAAEABM - Iouhiog
2019).

K&Be Slapoponoinon 8a npénel va akoAoudeiTal and KataAAnAn avaiuTikr TEKUNPIwON,
nou duvartai, peTal GAAWV (1IBIAITEPA XapakTNPIoTIKA OPEAOUPEVQYV), va BacileTal oTIg

31amOoPOnOIfOEIC £Mi TwV BACIKOV NAPALETPIKOV NAPadox®y NG wg v JEAETNG.

E.ASIOAOTHZIH THX ANOTEAEXZMATIKOTHTAZ TQN NPOrPAMMATON ZEK
O1  dlaxeIpIoTIKEG apxéC npofaivouv ot a&ioAdynon NG AnOTEAEOUATIKOTNTAG TWV
npoypappdtov IEK Bacel Twv TEBEVTOV OTOXWV Kal OUPQWva PE TO MAAGVo

aloloynong Twv oikeiov E.M.

IT. ENIAEEIMOTHTA AANMANQN

EmAgSineg, Baosr  Tng  de  apiBpd  137675/EYOY/1016/19.12.2018  (®EK
5068/31.12.2018)  Ynoupyikny  Andégaon  “AvTikatactaocn  Tng  un.  apie.
110427/EYOY1020/20.10.2016 (®EK B’ 3521)” UMOUPYIKAG anogaong HE TITAO
“Tpononoinon Kal avrikatacraon Tng un. apiby. 81986/EYOY712/31.7.2015 (PEK B’
1822) unoupyikng anogaocng, “EBvikoi kavoveg emAefipdtnTag danavov yia Ta

npoypaupara Ttou EZMA 2014 - 2020/EAeyxol VopIpdTnNTag dnHociwv OUPBACEWV
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guyxpnuatodotoupevoy npdtewv EZMA 2014 - 2020 and Apxeg Alaxeipiong kai
Evdiapecoug dopeic - Aiadikacia evoTACEwV eni TV dAnNOTEAEORATWY afloAdynong
npatewv”, énwc 1oxlel onuepa, sival OAEC ol BANAveC NOU TEKUNPIWHEVA CUUBEAAOUV

oTnV €NITEUEN TV OTOXWV TWV NPOYpaAuHaTwyV ZEK,

Z. EOAPMOIH

To napdv nAdioclo 1oyxlel and TNV nuépa TNG dNUOCIEUONG Tou Kal Aappaveral unown
ano TIC DIaXEIPIOTIKEG APXEC YIa TNV £KO0CHN VEWV NPOCKANCEWY MPO¢ TOUC dUvhTIKOUG
dIKAioUXoug Kal ano TOUC Bikatouxoug Kkara NV £Kkd00n TWV

NPOOKANCEWV/NPOKNPUEEWV MPog TOUG NapdXouc KaTapTiong.

H I'T YNOYPTEIOY EPrAzIAz O I'T ENAITEAMATIKHX O I'f AHMOXZION
KAI KOINQNIKQN EKNMAIAEYZHZ, KATAPTIZHZ EMENAYZEON KAI EXMA
YNOOEZEQN KAI AIA BIOY MAOHZHX
ANNA rEQPriox AHMHTPIOZ
ZTPATINAKH BOYTZINOX ZKAAKOX
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OINAKAZ AMOAEKTON

AIAXEIPIZTIKEZ APXEX TOMEAKQN EMIXEIPHZIAKQN MPOrPAMMATON

Eidik Ynnpeoia Alaysipiong E.M. “Avanrtu§n Av6ponivou Auvapikou,
Exnaidsuon & Ala Biou Maénon 2014 - 2020”7,
Kopan 4, T.K.: 105 64, Adnva,

MpoioTauevn ka. Avdopiava Mavwn, e-mail: andrmano@mou.gr

Eidikni} Ynnpeoia Alayeipiong E.MN. “MsrappuBuion Anpociou Topga 2014 -
2020”7,
Kopar) 4, T.K.: 105 64, ABrva,

MpoioTrapevn ka. Avactacia KapkoUin - Kapapatgavn, e-mail: akarkouli@mou.gr

EiSiIkn Ynnpeoia Alayeipiong E.M. “AVTay®vIOTIKOTHTA,
Eniyeipnpankornra & Kaivoropia 2014 - 2020”7,

Meooyeiwv 56, T.K.: 115 27, ABrva,

Mpoicrapévn ka. AyyeAikn ®&Ton, e-mail: afetsi@mou.gr

AIAXEIPIZTIKEZ APXEZ NEPIGEPEIAKGN EMNIXEIPHIIAKOQN MPOrPAMMATON

Eidikn] Ynnpeoia Alaxeipiong E.M. Nepipépeiag Avarohkng Makedoviag -
Opakng,

HpoddTou 20, 691 00 Kopotnvn,

MpoioTapevo K. B. MiToiviyko,

E-mail: vpitsinigkos@mou.qar

Eidikn Ynnpeoia Alaxsipiong E.T. MNepipépeiag Kevrpikng Makedoviag,
AewPOpOC MEWPYIKAG ZXOANG 65, 570 01 MNuAaia Gecoalovikng
MpoioTapévn ka A. Qpaionouiou,

E-mail: loraiopoulou@mou.gr, lilacreo@mou.gr

Eidikr} Ynnpeoia Alaxeipiong E.I. NMepipépeiag AuTikig Makedoviag,
YAEM A. Makedoviac AloiknTnplo - ZEM, 501 00 Kodavn
MNpoioTapevo K. X. KioupToidn,

E-mail: babikiou@mou.gr, mkiourtsidis@mou.gr

Ei1dikn Ynnpeoia Alaxeipiong E.I. Nepipépeiag Hneipou,
MAateia Muppou 1 - Aloiknrnpio - T.K.452 21 Iwavviva
MpoicTapgvn ka EuayyeAia Manavikohdou,

E-mail: evipapan@mou.gr
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EiSikr Ynnpeoia Alaxeipiong E.T1. MNMepipepeiag Osooaliag,
NAateia Pryya ®depaiou (ManavaoTtaociou kal BeAn) - 412 22 Adpiaag,
B’ MTépuya - 30¢ 6poPpog

MpoioTapévn ka MeAnopévn Zapagidou,

E-mail: melpsara@mou.gr

Ei1dixn) Ynnpeoia Alaysipiong E.I1. Nepipépeiac Ioviov NAowv,
EBvikn¢ MaAalokaoTpiToag Ahukeg MoTapou, 491 00 Képkupa
MpoicTapevo, K. AcmiwTn,

E-mail: kaspiotis@mou.gr

E1dikn Ynnpeoia Alayeipiong E.I. MNeprpepeiag Autikng EAAGdac,
NEO Matpwv - ABnvwv 28, 26441 Matpa
MpoicTapévn ka AAknaTtn XTabonolAou,

E-mail: astathopoulou@mou.gr

E181kn] Ynnpeoia Alayeipiong E.I1. Nepipépeiag ITepeac EAAGSag,
YynAavtn 12, 351 00 Aapia
MpoioTauevo k. Kwota Agua,

E-mail: kiemas@mou.gr

Eidixn) Ynnpeoia Atayeipiong E.I. Mepipépeiac ATTIKNAG,
Ae@@OPOG ZuyypoU 98 - 100, 117 41 Abrva
Mpoforapevo K. AnunTtpn Apoon,

E-mail: ddrosis@mou.gr

E10ikn Ynnpeoia Alayeipiong E.I. MNepupEpseiag NeAonovvioou,
Tépua Epubpou Zraupou, 221 00 TpinoAn
MpoioTauevo K. Avtwvn Wapdakn,

E-mail: apsarakis@mou.qgr

Eidikn Ynnpeoia Alayeipiong E.IN. Nepupépsiag Bopeiou Alyaiou,
10 XAW. MUTIANVAC - AouTpwyv, 811 00 MuTIARVN
MpoioTauevo K. lewpyio NMAakwTapn,

E-mail: plakotaris@mou.gr

Eidikn Ynnpeoia Alaxeipiong E.I. Meppépeiag Notiou Aryaiou,
2axn Kapdayiwpya, 841 00 EppolnoAn
MpoioTapevo K. AvTovio BouTaivo,

E-mail: avoutsinos@mou.gr
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) Eidikn Ynnpeoia Aiaysipiong E.IM. MNepipépeiag Kpitng,
Aoukdc Mnopwp 7, 712 02 HpdkAcio
MpoioTrapevn ka Mapia KacwTakn,

E-mail: mkassotaki@mou.gr

ENITEAIKEZ AOMEZ E3IA

e EnreAikn Aopii EZMA Ynoupysiou Epyaciag & Kolvovikav YNoOEoswy,
Touéag AnacxoAnong & Koivwvikng Oikovopiag
MpoioTaugvn ka. Oupavia OIKovopou,

E-mail: roikonomou@mou.gr

e EnirreAikn Aopn EXMA Ynoupyeiou Epyaciag & Kolvovik®v YNno8£oswyv,
Topfag Epyaciag
MpotoTapévn ka. MnveAionn AyyeAonoUAou.

E-mail: paggelopoulou@mou.gr

o ErmtsAiki) Aopn EXNA Ynoupysiou Epyaciag & Koivavikev YnoB&oswv,
Touéag Koivavikng AAAnAsyying
MpoioTapévn ka. MNewpyia BikaTou.

E-mail: gvikatou@ypakp.gr

e EmiTeAikny Aopn EZNA Ynoupyeiou lNaidzsiag & OpnoksupaTwv,
Tousag Maideiag
Mpoforapevog K. KwvoravTtivog BaAlavTag.

E-mail: kval@minedu.gov.gr

o ErmreAikn Aoun EZMA Ynoupyeiou Yyeiag,
Mpotorapgvn ka. dwTeivn AaiaBepn,

E-mail: fdalaveri@mou.gr

e EmreAikn Aopr EZMA Ynoupysiou NauTtiAiag kal Nno1wTikng MoAITIKNG,
Mpoiorapévn Ka. A. dwKda,

E-mail: afoka@mou.gr

AAAOI ®OPEIZ
" OAEA, AloiknTh OpyavicpoU AnacXoAnong Epyarikol Auvapikou,

EOVIKAG AvTioTGoEWG 8, 174 56, ANILIOG
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AloiknNTNG: K. ZNUpog MNpwToWwAaATng.

KOINONOIHZH
- [p. I.T. Anpociawv Enevdlaswv - EZMA
- [pETTZ ETNA EKT
- [pageio MNpoiorapévou EAZ, k. I. ®ippuna (nAekTpovika)
- 'OAeg o1 EY EAX
- EY Apyn Mioronoinong
- EY.XEKT.
-  EY.Z.EKT/KO
- E.Y.Z.E.K.T/Movadec A’ kai B’
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TNAPAPTHMA 1

“MpodiaypaPe ulonoinong OuyXprHATOBOTOUNEV®V NPOYPAHMHATOV
TuveXifopevng EnayysApartikng Karapriong ((ZEK) pe ™n p£bodo Tng €§

anooTaoewe KATapTIoNG BEoW d1adikTiou (TnAskaTtapriong/e-learning)”

M@ Touc okomoUC ToUu napovroC wC TNAEKaTapTion opileTal n  oAOKANPWHEVN
eknaideuTikn S1adikaocia KATA Tnv onoia XPnoiPonoleiTal NAEKTPOVIKA  BIadIKTUAKN
NAQT@OPLA, Mou kaheitar "OAokAnpwpévo Suotnua Tniekatapmiong” (0.2.T.K.), via Tn
DIEKMEPAiWON Tou OUVOAOU TNG diadikaoiag, €5ac®aiilovTag OTouG €KNAISEUOHEVOUG
auTtovopia kar euehifia os oxEon Pe Tov XpOvo Kal Tov puBpd pasnong.

H anoTeheopamikdTnTa TnG TnAekaTapTtiong eEaptdtal and Tov ApTio padnoiakd
oxedlaopd (learning design) Tou eknaideuTikoU Npoypauparog. O KatapTifOHEVOG
o@eihel va pnv sival naénmikog KatavaAwTng UAIKOU, aAAd €vEPYOC GUPHETOXOG OTN
padnotakn) diadikacia. ©a npenel va ouvepyaderal, va emAlsl npoPAnuara, va
OUMETEXEI EvepYa OTIC pabnoiakeg SpaoctnpldTnTeg nou Ba neprypd@ovral oto oX£0Io
padhuarog, atlonoimvrag Ta didgopa epyaleia nou npooeépel eva 0.5, T.K. Zuvenag,
To 0.X.T.K. nou anarteitar yia Tnv uhonoinon Tou lMpoypauparog KarapTiong ouvioTtd
an\®¢ TNV anapaitnTn unodopr| yia To NEPIBAAAOV TNG TNAEKATAPTIONG Kal dev ApKEI
and Povo Tou yia TNV eniTeuén Twv PadnolakwV oToOXw®V.

KevTpIk OTOXEUOH anOTEAEl N QVTILETOICN TNG TNAEKATAPTIONG Kal TnG dia {wong
KaTapTiong We evigio TpdMo, To idio anaitrTike, 1Biwg aTa {NTPATa TNG EKNAIBEUTIKNG
diadikaciag nou a@opolVv OTNV UMNOXPEWTIKI) CUHHETOXN TwV KATAPTI(OPEVWV Kal TwV
EKNAIBEUTWV, OTN XPHon NAEKTPOVIKOU rapoudioloyiou, otov KaBoplopd aveTaTou
opiou katapTilopevwv o 25 aropa ava TURAUd, OTNV UNOXPEWTIKN Unapgn enonTtn &§
anocTaoEw KATapTIoNG ava 100, KaTta To PEYIoTo, KAaTapTI{OHEVOUG, HE CUYKEKPINEVEG

apHodIOTHTEG UNOOTNPIENG TWV KATAPTI{OHEVDV.

BAZIKEX TEXNIKEZ NPOAIAIPAGE:
YIMOAOMH
To 0.2.T.K. 8a npenel va diabsTel Ta akdAouba:

v Tiotonoinon katad ISO 9001:2015 pe OTOXEUON OTNV NAPOXN URNPECIDV
NAEKTPOVIKNG PABNoNg kalr ouppopewon pe Tig diatd&elg Tou GDPR, niou
anodeIKVUETAl WG akoAoUBwG:

¥ otonoinon katd ISO 27001:2013 vyia TNV aoQAAEId  MANPOPOPIAK®OV
CUOTHUATWY HE OTOXEuUOon oOTo nedio avdanTugng ouoTNUATWY NAEKTPOVIKNG
paenong

¥v' ThoTtonoinon kard ISO 27701:2019, enektaon Tou ISO 27001:2013 OXeTIKA PE

TN dlaxeipion Tou anopprTou TwV NANPOPOPILY KAl TRV KUBepvoaopdAela.
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H npooBaon oto OAokAnpwpevo S0oTnua ThiaskaTaptiong (0.Z.T.K.) 8a yiveral péow ToU
ANiadikTOou kar n diamigreuon Twv ¥pnotwv (eknaldeuTéG, enonTeg, kartapTilduevol,
Aikaiouxog, AA kAn) Ba yiverar pe ovoudoTikEG adeleg npodoBacng, TOUAAXIOTOV yid TO
o1dorna nou diapkel To nPdypapia TNG €€ anooTACEWS KATAPTIONG, WOTE oI idlol va £xouv
enonTeia TnG 6ANG Hadnaoiakng Toug nopeiac.
To O.Z.T.K. Ba npenel va A&ITOUPYEl IKAVOMNOINTIKA M€ TIG OUVABEIC TNAEMIKOIVWOVIGKEC
YPApUPEG, @oTe va dilaopaAileTal n npdoBacn TOV KaTapTiOPEVOV and ToUG NpocmniKolc
UMOAQYIOTEG TOUG. ZUYKEKPIPEVA Ba npénel va napexovTat:

v TlpooBaon peow dIadikTuou He XpHon GUAACUETPNTH.

v Zuvexng (24/7) AlaBeoipornra O.Z.T.K.

v Zuvexhg TEXVIKI]  UMOOTNPIEN, CUVINPNon Kal  avapaduion  UQIOTAUEVODV

TEXVOAOYIMV.
v Zuvexng anobnkeuon dedopévmv kal AGPAAEIa CUOTHUATOC.
v AlaBecipdTnTa dedoUEvV YIA TOUG EVEPYOUC KAl LN eVEPYOUC XPrioTeg.
v Ynoothpi&n nhavou dnpioupyiag avTiypa@wy acpaieiac,
To O.Z.T.K. 8a npénel va npoGQEPETal anod Tov nNdpoxo NG € anooTAcEws KATAPTIONG EiTE
KAVOVTAaG Xpnorn kanolou €egEwTepIkoU napdyou UMNNpeci®V VEPOUC &iTE Ot 1010KTNTN
unodoun Tou idlou Tou napoxou TNG €5 anodTacews karapTions. Ta napanavw 8a npénsl

va anodelkviovTadl Je avTioTOIXEG CUUBATEIC.

YMHPEZIA NE®OYX (CLOUD) - TEXNOAOIIA AOIIZMIKOY QX YIMHPEZIIA
(SOFTWARE AS A SERVICE)

O ndpoxog pnopei va npoopéper To O0.2.T.K. w¢ unnpeoia vépoug (SaaS). O unnpeoicg
SaaS cival npoofaocipeg and Toug XpnoTeg dIadIKTUAKA Kal anopakpuopéva, Xwpic va
anaiteital dnAadh rn TONIKN €yKATACTAON Kal CUVTNPENON AOYIOUKOU, £EUNNPETATOV 1)
ANV ouoTnuaTwY Kai unodopwv. Eav emAeyel n ayopd avrioToiX®wv UMNPECI®OV ano

TpiTOUG, AQUTEG Ba NPENEl va IKkavorolouv TiG IBIEC Npodiaypa®es (dnwe NeEpypapovTal aTo

napov £yypago).

IATOKTHTH YNOAOMH

O ndpoxog €f anoor@oswg kaTdpTiong npénel va d&1afeTel 1816KTNTEC UNODOUEG Of
Datacenter, wOTE va eykataoTnoel Kai va napexel 1o O.Z.T.K. diaopaAilovrac Tnv
adlaAsimTn Kai anpdoKonTn Napoxr TwV UNNPECIOV KATAPTIONG Kal TV MARPN KAAuWn TV
augnuévev anarmoewy autwy. Ma va 1o NeETUXEl auTte, Ba npénel va kaAlunTel TiIG eAAXIOTEC
npodlaypageg UAIkoU kal AoyiopikoU Tou O.3.T.K. nou Ba eniAé€sr va sykataotiost. To
KGBe Aoyiopikd O.3.T.K. kaBopiler TIC £AAGXIOTEG aANaITAOEIC UAIKOU Kal AOYIOHIKOU TIC

ornoieg o ndpoyo¢ Ba npenel va AaBsr unoyn.
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H unodopn Tou ouoThApaATog TNAekatapTiong Ba npenel va d1aBETel anodederypéva TNV
anarrolpevn  unichoyloTik]  dUvapn kal  diktuakn unodopr) (bandwidth) woTe va
UNEPKAAUMTEN TOV POPTO TWV TAUTOXPOVWY XPNOT®V (concurrent users) oTIG analTOUPEVEG
EVEPVYEIEC TOOO OTNV aocUyXpovn TNAEKATAPTIoN 000 Kai oTn ouyxpovn TnAekatapTion. H
NPOTEIVOUEVN unodopr 8a npéngl va akoAoubel TIG KATEUBUVOEIG TNG EMiCNKNG TEKUNPIwoNG
TOU KATAOKEUAOTH TOU AoyiopikoU TOU  OUCTAHATOG TNAEKArapTiong Kai  Twv

d1acuvdedeEVWV UNooUaTNPATWY (M.X. UNoouoTnpa oUyxpovng TNAEKATAapTIonG)

AIENA®H
To cUotnua TnAekaTapTiong 8a npénel va anoTehel €va eviaio NANPo@oPIakd cUCTNHA HE
povadikr nUAN £10080U yia GAOUC TOUG TUNOUG dpaatnploTATwy (oUyxXpovng & aclyxpovng
TnAekaTapTiong, autoafioAdynong). H XpAon &vog MANpWG €VONOINPEVOU OCUGCTIHATOG
efao@ailer:
v Eicodo Twv XpnoTov pE To povadiko Toug Kwdiko npdoBacng kar npdoBact) Toug
OTO OUVOAO TWV EVEPYEIMV KAl OEDOUEVMV TNG TNAEKATAPTIONG.
v AuvaTtoTnTa oYediacpol, YPOovikoU Mpoypaupatiopol kai €viagng Twv ouvedpiov
oUyXpOoVNG TRAEKATAPTICNC OTO NAQICIO TOU NPOYPANHATOS KATAPTIONG.
v Evonoinuévn napouciacn Tou Mpoypauuartog oToug KaTtapTi{opevoug, n onoia
nepiAapfavel Ta padrpara aclyxpovng TNAEKATAPTIONG, TO XPOVONpOoYPauUaTIoNo
TV CUVEDPIOV OUYXPOVNC TNAEKATAPTIONG, KABMG Kal TUXOV AAAO UAIKO PEAETNG,
AOKAOEIC, HEAETEC NEPINTOONG, K.4.
v EEaywyr) ava@opiv CUPPETOXNG Ot  OAOUG TOug TUMouG JpacTnpIoTHTWY

(aclyxpovng & olyxpovng).

XPHXTEX

AIAXEIPIZH XPHXZTON

To O.2.T.K. 8a npénel va napéxel duvatdTnTa diaxeipiong xpnoTwy o€ eNinedo oUOTHHATOG,
aANd kal Ot €ninedo PadnuaTog, WOTE PE TIC KATAANNAEG €KMAIBEUTIKEG TEXVIKEG Va
evioxUeral n aAAnAenidpaocn KaTapTI{OPEVOU Kal €KNAIDEUTR Kal va ano@QeUyerdl To
QaIvOPEVO 0 KatapTIZOUEVOC va gival nNadnTikog SEKTNG KAl VA CUHNANPWVEN aNADG WPEG
KaTapTIoNG nou MpoKUMTouv Heéoa and Tn didpkela TnG oUVOEoNG PE TNV nAaTQopua
TnAekatapTiong. EmnAgov, 1o O.2.T.K. 8a npénsl va napéxel duvarornTa:

v Anpioupyiag AoyaplacuoU XprioTn Kai eyypa®ng oe paenua, kabodnyoUpeveg and
Tov Ataxsipiotr) (Manager/Administrator initiated) Tou ouotpartog. O1 xproTeg Ba
pnopouUv, a@oU CUUNANPWOOUV pia NAEKTPOVIKR @Oppa/ aiTnon CUHPHETOXNG, va
Aaupavouv évav kwdikd npdoBacng pécw Tou onoiou Ba €xouv npdcPacn o€
OUYKEKpPIPEVO apiBud pabnudtov (nou Ba kabBopiletar and To SiaxeipioTh Tou
ZUoThHATOC).

v Enefepyaocia¢ Twv JIKAIWPATOV TV XPNOTOV, TOV poAwv, Twv pabnudrov kal

YeVIKOTEpa Tou O.Z.T.K..
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v Tlepinynong atn Aiota KatapTi{opévey  via JIGQOPEG EVEPYEIEG, Onw¢ n avalfTnon
Kal n enegepyascia XpnoTwv.

v ATOUIKAC Kal padikng snegepyaaiac xpnorwv.

POAOI
To 0.Z.T.K. 6a npéne va divel Tn duvatdéTnTa diaxeipiong (dnploupyia, encfepyaoia,
dlaypapn) VEwv polwv ¥pnotwv. Kar' erdxiotov 8a npénel va unoornpilei TOUC €ERC

poAoUC:

AIAXEIPIZTHS ZYZTHMATOZ: O ndpoxog katapriong npenel va dlabétel €va datopo
YneuBuvo TnS oUVoAIKNG diaxeipiong kal unootnpiEng Tou O.2.T.K. (system administrator),
TO onoio Ba &xel Tn OUVOAIKI €UBUVN TRG napakoAolBnang TnG KatdpTiong O TEXVIKO
eninedo.

EMNONTHX (EIAIKOX ITHN HAEKTPONIKH MAGHZH): Kd&6e enontng TnAekatdpTmiong Ba
£XEl UNG TNV GppodioTNTa Tou £w¢ 100 katapTi{opevous. O endnTnNg, £KTOC TNC EnonTeiag
Kdl TNG TEXVIKAG unooTnpiEng Twv kaTtapTilopyévwy, €xel Tnv €udlivn Tou oxedlacpol Twv
ekNaIdeuTIK®V NOpwv doov agopd TiIg duvaToTnTeg Tou O.2.T.K., TNG TEXVIKNG UNOCTRPIENG
TWV EKNAIBEUTHOV OTO £pY0 TOUC KAl TNC ApTIAc UAonoinong Tng TNAEKATAPTIONG, CUPP®VA
HE TIG npodlaypa®eg Tou napovrog. O endnTng TnAekatdpTiong dev anaiteital va sival
rmgronoinuevog ano tov E.O.M.MA.E.N.

EKMAIAEYTHZ: Ze kaBe npoypappa €€ anooTAcewg KATapTiong Wéow diadikTiou eival
UNOXPEWTIKA N Unap§n eknaideuTwV EeyyeYpappévey oTo MnTpwo Exnaideutwv Tou
E.O.M.N.E.N., cOppwva Pe Ta opIlOLeEvVa atnyv npookAnon, oi onoiol 8a kadodnyolyv opdda
HE avemTaTo Oplo 25 katapmifopevouc. O eknaideuTeg Ba  emAliouv  anopieg, Ba
unooTnpifouv eKNaIdEUTIKG TOUG KATAPTICOHEVOUC Kal 8a CUPHETEXOUV CUVOEOUEVOl OTO
oUoTNUa Tig NPORAENOUEVEG WPEG TNG CUYXPOVNG KATAPTIONG,.

KATAPTIZOMENOZ: Ot kaTapTilduevol CUPHETEXOUV OTa pabnuata orta onoia sival
EYYEYPAUpEVOI, ONWC NPoPRAENETAl 0 KABE Npoypappa.

O1 eknaldeuTeg unooTnpilovral TEXVIKA OTO eKNAIBEUTIKO Touc £pyo and adikolg ornv
NAEKTpOVIKN HaBnon. O edikol 3pouv EMIKOUPIKA OE OXEON HE TOUG EKMAIBEUTEG TOU
npoypappaTog (Kuping e Npog TNV ENiAUCN TEXVIKGOV NPoBANUATWY, TNV eNiAucon anopliov
TEXVIKNG @UOEWS, €EaIPOUPEVWV aUTWV NOU aPopolv anokAELIOTIKa OTO EKMNAIdEUTIKO
MEPIEXONEVO TNG NAATYOPUAG), MPOKEIPJEVOU va DIaoPaMaTEl N opaAn OisEaywyry TnG €&
anooTaoew  KAaTapTiong Kal dev anaiTeital va sival nigronolnuévor and tov E.O.M.M.E.I.
KaBe xprioTng Tou ZUoTRUaTog (SiaxelpiaThc, EKNAIBEUTIG, ENONTNG, KAaTapTI{OHeEvog, KAN),
avaioya pe 1o pdAo Kal Ta dikal®paTa Tou, 8a pnopel péoca ano éva eviaio nepifaiiov va

diaxelpiCeTal Ta eNIPEPOUC EPYAAEIQ TOU ZUCTRHATOC.

MAIAATQIIKEZ - TEXNIKEZ NMPOAIATPA®EZ
MAOHZIIAKH AIAAIKAZIA - AIAXEIPIZH MAOHMATQN
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To 0.2.T.K. 8a npénel va unooTtnpilel £éva cUVOAO duvaToTNTWV 0oV apopd Tn diaxeipion
TV MPOCPEPOUEVOV HaBNUATWV. SUYKEKPILEVA Ba NPEnEl va napexovral ol napakarw
duvaTOTNTEC:

v AuvatotnTa dnuioupyiac kal diaypapng padnpaTwy.

v Auvatotnta napapsrpononuévng d1d8song pabnudrtwy (npooBnikn kar diaypaen

£BOOUAdWV/EVOTHTWYV, ANOKPUYN EVOTITWV KTA).
v AuvatoTnTa XpovonpoypappaTiopgol 3pactnploThHToV 1 Kal €B00padwV/eVoTHTWOV.
v AuvatoTnTa dnuioupyiag noAAanAwy TUNRATOV ava pasnua.

v EpyaAeia BaBpoAdynong kal avatpo@odoTnong TOV KaTapTI(OHEVOV.

AEITOYPIIKOTHTA ZYI'XPONHZ THAEKATAPTIZHZ

H oUyxpovn TnAskaTdpTion otnpileTal oTn XPHON TV TEXVOAOYI®V TNAEDIAOKEWNG Kal
"EIKOVIKQOV — NAEKTpovikQv  TaEewv", eniTpénovtag otov  Eknaideutr)  Kal  Toug
kaTapTi{OPEVOUC va BpiokovTal eV oe SIAQOPETIKOUG XWPOUG, AAAG VA COUUPETEXOUV OTRV
exnaideuTikn diadikacia og "npayuatikd" xpovo (real time). H péBodog Tng ouyxpovng
TNAEKATAPTIONE €VIOXUEl TNV NAEKTpOVIKR padnon and andoTaon, (PepvovTag G AUEON
gnagr) Tov EKNaideuTn e TOUG KATapTIZOPEVOUG.

H oUyxpovn THAEKATapTion dev a@opa oTr HOVOMAEUpn "eknopnn" evog padnuarog Hecw
Texvoloyiov JwvTtavie avaperadoonc (live streaming/broadcasting). AvTiIBETWG, OAol O
CUHPETEXOVTEC OTRV "€IKoVIKA TAEN" npénel va éxouv Tn duvaTtoTnTa TNgG eniKovVmviag Kal
alnAenidpaong, evd o ExknaideuTnc npenel va €xel Tn duvatdTnTa va Aapfave apeon
avatpopodotnon kad' oAn T diapkeia TnG eknaideuTikng diadikaoiag. To unoouoTnua
olyXpovNC TAAEKATAPTIONG NPENEl KAT' eAdxIoTov va diaBeTel TIG Napakarw duvaToTnTEG:

v AuQidpoun peTadoan Axou Kal eikovag (onTikn Kal nYNTIKR  €niKolvwvia o€
npaypariké xpove). Autd npakTika onpaiver 0TI dAot oI GUPPETEXOVTEG (EKMNAIBEUTNG
Kai karapTifopevol) 8a npenel va £xouv Tn duvaToTnTa €KMOMPMAG Kal ANYng fxou
Kai €IKOVAC HE T XPrion KataAAnAou aAAa kai eupéwg d1adedopevou €EOMAIOHOU
(UNOAOYIOTEC, Web KAUEPEG, HIKPOPWVA, NXEIG, aKoUoTIKa).

v O Exknaideutnc Ba npénel va £€xel Tov nAfpn €AeyXo TNG ENIKOIVWVIAG evrog TG
EIKOVIKAG TAENG  (evepyonoinon/anevepyoroinon  HIKPOPWVWV/KAPEPWY TV
OUPUETEXOVTWY, duvatdtnTa "anoBoAnc” CUMUETEXOVTA)

v O1 KatapTifduevol Ba npénel va pnopouv va {nTolv To AOYO Kal va OTEAVOUV HECH
KATAAANA®V EPYAAEiWV/SIKOVIDIWVY TNV aTOWIKI TOUG avaTpo®odoTnon.

v Zuyypovn enikoivwvia péow pnvupdatov (chat engine). H enikoivovia peécw
ypantol Keiggévou evioyUsl TNV APECT enikolvwvia péoa oTnv €IKovikn Tagn kar 8a
npenel va unooTnpileral n avraAhayn 7600 dNposiwy 600 Kal IBIWTIKOY HRVUHATOV.

v AuvatoTtnTa eopTwong kal Xprnong apyeimv Office kal GAAWV apyeinv MOAUPECWV
WG UAIKOU napouaiaong. O eknaideuTng MpENEl va £xel Tn duvaToTnTa va QopTWOEl
NoANANAG apxeia onoladnnoTe oTiydr Kata Tn diapKela Tou paBnuarog kal va

evalAagooel kaTd BouAnan To UANIKO Napouciaong,.

38



AAA: BWNW4BMTAP-O=zA

v Epyaleio nAekTpovikoU nivaka (whiteboard), pe Asimoupyieg @oOpTwONG apxeiov
eknaIBeuTikol UAKOU Kal KaTtadeiEnc-unoonueinang, K.Am. O nAekTpovikdg nivakag
Ba npéne va evioxUel TRV eknaideuTikn Oiadikacia, kabwg, Pe T Xpron Twv
EPYAAEIWV TOU, ENITPENEI TNV EVEPYO CUHPETOXM TWV KATAPTI(OHEVWYV.

v Epyaleio diapoipaong e@appoywv kai kepevwy  (application and  document
sharing). AnapaitnTo £pyaAeio Oe MePINTWOEIG ekpadnong epappoywv H/Y (AX.
Baoikéc AeEi6TNTEG NMANPOQOPIKAG f 0NoiadAnNoTe AAANG €QApHOyNG AoYIoHIKOU),
Onou o eknaBeuThC diapolpalel oTnv “eikovikh TGEN" onoladnnoTe e@appoyr Tou
H/Y Tou kai npayuaronolel "lwvrava™ enideifn Twv AEITOUPYI®V TNC.

v AuvarotnTa dnuioupyiag opddwv epyaociag ("elkovikd dwpdatia"). O eknaideuTng
npénel va &xel Tn duvaToTNTa va XWPIioel ToUG KATapTILOUEVOUG O opddeg epyaociag
kaTd BouAnon kal yia embupntd Xpoviko didotnpa. O opddeg eIGEpYovTal O
“g1koviKa dwpdTmia®, Ta pEAn Toug aAAnAenidpolv HETAEU TOUG HE NXO Kal €IKOVA Kal
emBAENovTal Katd Tn SIAPKEIQ TWV EPYACI®Y TOUG anod Tov ExnaideuTn.

v To unoototnua Ba npéne va é£xel kabapd exknaideuTIKn MPOCEYYION, KAvovTag
XPAON €MNAoV €KNAIBEUTIKAOV €pYaAEinv nou evioxUouv Tnv eknaideucn ano
andoTaon.  XapakTnploTiKG  epyaAeia  anoTtedolv 1 duvarotnra  dlEEaywyng
oUVTOHWV EPEUVAV (polls), YpryopwV epwTHCE®V, KOIVOXPNOTWY ONUEIOCEWV K.d.

v To nepifdAlov Tou unooucThuarog B6a npenel va €xel apbpwtn (modular)
dlaTan/oxediaon, nou Ba EMITPENEl OTOUG CUHHETEXOVTEG va TO JIGHOPPWVOUV
oUPQOVA PE TIC NPOTIUACEIG Toug. EmnAéov, HE Tn OUyKekpipévn Aeroupyia, o
eknaIdeuTAC Ba pnopei va "empBaiel o 6An TNV "elkovikn TAN" Hia CUYKEKPINEVN
diatatn (layout) nou Bewpei om eivar n nAéov KAtGAANAn via Tnv TpExouod
EKNAIBEUTIKN EVOTNTA/pABNUA.

v EAaGYIOTEC anaithoelc ot €50MAIOUG and Toug KaTapTi{OHEVOUG: €napkei n xpnon
onoloudfnoTte H/Y pe npooBacn oTo diadikTuo Kai PE orolodnnoTe €E0MAICHO fxou
(evoopaTopEva/eEWTEPIKA NXEIQ/aKOUCTIKG 1} HIKPOG®WVA) Kal eikovag (Kapepa).

v YnoomipiEn anoddoong poAwv oToug XpnoTteg (A.X. KaTapTi{opevog, EKnaideuTric,
K.AML)

AEITOYPIIKOTHTA AXYI'XPONHZ THAEKATAPTIZHZ

H aocUyxpovn TnAEKaTapTion ulonoleital pECW Tou  YMOOUGTAHATOG AOCUYXPOVNG
KarapTiong, To onoio Ba npénel va anoTeAeiTal anapaitiTwg and Epappoyry Alaxeipiong tng
Katapmiong - Learning Management System (LMS), kai and E@appoyny Alaxeipiong Tou
EknaideutikoU Mepiexouévou - Learning Content Management System (LCMS). Ol
£QPApHOYEC Ba Npénel va npocAapBavovral and Tov XprioTn ©G £va £viaio OHOYEVOTGINUEVO
nepIBaAiov.

To pépoC TG aclyxpovne ThnAekataptiong B8a ulorolgital XwpiG QuOIkn napoucia
eKNaIdBEUTn Kai  KaTtapTilopévou, pEow Tou AladikTUiou (OE XMPOUG EMACYNG ToU
katapTi{opévou). O1 KaTapTICOHEVOI NPENEl va €xouv duvardtnTa npoécBacng oTo ZUaTnya
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TnAekaTapTiong KaB' OAn Tn SIApKEIa TG NUEPAG EiTe ano dIKG ToUg XWPO EIiTE and XwPOUG
(AiBouaec NTME/TIANPo@OpIKAC) nou Ba BIaBETel (0 NPOKABOPIOUEVEG MPEG KAl NHEPEG) O
Napoyoc Karapmiong. Ta KupldTEPA XAPAKTNPIOTIKA KAl O AEITOUPYIKOTNTEG  TOU
UMNOCUCTNHATOC gival Ta KATwo!:

v Zxediaopdc doung Kai opyavemon npoypapudTwv aclyxpovng Tnhekatapriong: O
oxediaopdc yiverar pe anotlnwaon I1EPApXIKOV  dOHOV  EVOTATWYV, padnudrov,
dpacTnpIoTHTWY GTO MAQICI0 PaBnUATEY K.0.K. O dpacTnpIdTnTeG Hnopel va eival
paénuara  aclyxpovng TNAEKATAPTIONG, KaBWG Kal  EMNPOCBETO  Yn@Iako
eKNaIBEUTIKO UAIKO onotoudnnoTe TUMNou. Mepav Tou UAIKoU "Bewpiag”, To ouoTnua
fa npénel va napéxel TN BuvardtnTta  afioAdynong HECWw  Epyaciov I
doklpaciov/aoknoswy (tests), Ta onoia eite Ba eival EVOWUATOUEVA OTNV £QAPHOYN
evdc padnuatog TnAekaraptiong (e-learning course) eite 6a  SidTiBevrar WG
auTévopEC BpacTnpIdTNTEG agloAdynonG. Z€ aUTAV TNV NEPINTWON, 0 KATAPTILOHEVOG
fa npénsl va €xel Tn duvaToTnTa va petagopTtmvel (upload) Tnv epyacia Tou oTO
olornua yia ag&iohoynon.

v Niaxeipion eknaideuTikov nakéTwv: To O.2Z.T.K. 8a npénel va unootnpilel Tnv
PETaQOpTWON/cloaywyn  eknaideuTikol  UANIKOU  MOAAAMAGQV — KATRYOPI®V  Kal
pop@oTunwv (nx apxeia .doc, pdf, .mov KAn.) kal TNV apxelioBETNOT Tou EVTOG Tou
OUGTAKATOC BIaxeiplonG eKNaIdeuTIKOU neplexopévou. EninAéov, Ba npénel va
unooTnpilel NARPWG TV &vTagn Kal EVOWUAT®OoN NAKET®V Nou &xouv avanTuyBei
olppwva pe dieBvh npotuna TnAekataptiong (n.X. npoértuno SCORM), Ttnv
opyavwon auT®V TV NAKETWV Of KATNYOPIEG/UNoKaTnyopisg, kabwg kar Tnv
oUVOEON QUTWV PE CUYKEKPIPEVA €Mineda evroG TNG eKNAIDEUTIKAG JOHAG EVOG N
MEPITOOTEPWV NPOYPAUHATOV KATAPTIONG,.

v BaBuohoynon/agioAdynon: onwe avaeeplnke napanavw, To clotnua 8a npenel va
napéyel duvatoTnTa £loaywyng Kar diaxeipiong dia@opav TUNwv aglohoynoswv (N
Kal auToaloAOYNOEWV), NPOKEINEVOU va eAéyxetal o Pabudg karavonong Tou
£KACTOTE YVWOTIKOU avTikeldévou. O afloAoynaoeig auTeG pnopolv va ival NARpwG
auTopaTonoIinuévee kal va PBabuoloyolvral autopata Pacer Tng opBOTNTAG TWV
anavTnoswyv Tou KaTapTi{opévou  (KAvovTag Xpnon "KAEIOT@V"  EPWTNOEWV
diaeopwv TONwv) f va Babuoloyolvral "yelpokivnTa' and Tov eknaideuTr] TNG
evoTnTac. O Babuoloyieg Ba npénel va eivar duvatév va karaxwpouvral oTo
aTopikd eknAIBEUTIKO npo@iA Tou katapmi{opévou Kal va napéxeral n duvaroTnTa
£Eaywyng Toug and To oUoTna.

v Alaxeipion  enminAgov  eknaideuTikwv  dpaotnploThTwv: duvarornta avadeong
epyaciyv, SIEEaywync oUVTOUWY E£PEUVAV, 0PYAVWONG MPOCWINIKOV OulnTrosmV
kaTapTIloPévou Kal eKnaideuTn, kabmg kai oyediaong epwTnpaToloyinv Kai
dokipaociiv (TEOT) YyVOOEwV Kal SegioThTwv pe Badpoldynon. O EMOTAHOVIKOG

YnetBuvoc Tou Mapdyou Karapmiong Ba propel €10l va OupnepiAaBel 6ia Ta
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aveTEPW EPYAAEIa I PEPOC AUTWV KATA TNV OXediaorn TOoU NEPIEXOUEVOU  TOU
npoypaupaToc KaTtapTIonc.

v AuvaTtoTnTa napakoAolBNong Tng CUUHETOXNG Kal enidoong Twv kaTtapTtilopévmv
aTo KAOe padnua kai napoxng odnyiov oTov Kade karapTmilOpevo yia BEATIKOTN ThG
£nidogor)G Tou.

v Alaxeipion ouvepyaTikov epyahieiwv (forums, wikis, chat).

v AuvartoTnTa Trpnaong apxeiov ava katapTi{opevo.

EKMAIAEYTIKO NMEPIEXCMENO

IdiaiTepn epgacn diveTal oto exnaideuTikd nepieXOUevo nou Ba xpnoiponoinBel kard Tn
OIGPKEI TNG €€ anoCTACEWSG KATAPTIONG. To eKnNAIdEUTIKO MepIEXOUEVO Mnpénel va €ival
01adpacTikO, apou eroudsvi dev BewpeiTal NARPNG N NAapakoAoUBNOoN KATAPTIONC HECW TNG
Afyng (download) A TnG anAng avayvwoons avapTnUévev Ynelonoinpéveay syypapuny
(Word, PowerPoint, PDF, k.d.). To &eKNAIBEUTIKO MNEPIEXOUEVO/UNIKG MPEnsl eniong va
xapaktnpilerar ano nolkiAia, va npoo@Epsl dUvVATOTATEG £UKOANG nAonynong, va divel
Eupaon otn ddo@AAon TNG KATAvonong Kai oTrnv evepynTikly cuppstoxn. Eminpdobera
npenel va unoatnpilel Tn JIaBspdTiKn NPOCEYYION TNG YVWONG Kal va evioxUel Tn
OIEPEUVNTIKI Kal CUVEPYATIKN Hadnon. To eknaldeuTikO NepIexOUeVo/UANIKO npénel eniong
va CUOXETICETal e Toug paBnoiakolG OTOXOUC TNG KABe evOTNTAG Kal va nepihapBavel
EPWTNOEIC auToatioAOYyNonG NoU NAPEXOUV  avarpopoddTnon OXETIKG He To BabBuo
KaTavonang Kdl apopoimong TwV evvoinyv ToU Hadnuartoc. Tia Ti¢ BEUATIKEC EVOTITEG Mou
apopouv oTnv ekuadnan xpnong Texvoloyiov MAnpo@opikig kai Emkoivaviav (TME), To
HGBnuUa npeEnel vad eVOWHATOVEI NPOCOUOIMOEIC XPRNong Tou AoyiopikoU (software
simulations).

Suykekplpéva To ouotnua 8a npenel va diabTer duvaTtdTnTa:

v EVOOUATWONG KAl avanapaywyng NoAupeoikol UAIKoU onwg apyeia video kal apxeia
nxou,

v dnuioupyiag doxkipaoiov (tests) kai gpyaciov agiohoynong (assessments), kKabog
Kair duvaToeTnTeg avaBeong, unoBoAng, 016pBwWOoNG Kal BaBuoAdOYnoONG aut®v TV
EPYACIWV,

v\ EVOWUATOONG eKNAIDEUTIKOV NoOpwyv and TpiToug,

v\ ENavaypnoigonoinong eknatdeuTIKWY Nopwy.

‘EKTUOT EKNAISEUTIKOV EVOTHTOV/ Jadnuarav

H ékTacn Tov NAEKTPOVIKOV pabnudatwy 8a npénel va ival Tétola nou va ouppadilel Pe TI
NMPoBAENOPEVEG WPEC aalyXpovng TNAEKATAPTIONG Kal va KaAUmTer To oUvolo TNnG
npoBAenopevng UANG.

MNa kaBe opa aclUyXpovng TNAEKATApPTIONG avTiaToixoUv KAt eAaxioTtov dekanevTe (15)
povadikeg “oBdveg”. Q¢ “0Bdovn” Bewpeital n ONTIKN napouciaon uUAIkoU (KelpEvou,
EIKOVWYV, GANOU noAupeaikol UAIkou). H éktaon Tou ulhikoU ava exnaideutikny 08ovn Ba
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npénel va sivar snapkng (n.x. pia eknaideutikn oBdvn nou nepiéxel povo pia npdrTaon
KEILEVOU 1 POVO pia €1kova dev BewpeiTal eNapkig).

Mépav Tov anarolpevoyv “oBovav”, 8a npénel va nepIAapBavovTal oTo eKNAIBEUTIKO UAIKO
apyeia video (6nwc¢ oTnv nepinTwon Twv webinars, videos and To 31adikTUO, K.0.K.) R
oroixeia pe exTerapgvn diadpaoTikotnTa (n.x. role playing games), kaBwg kal TEOT
autoa&iohdynong.

Emonpaiveral 611 n XpRon Kai eVvowpdTwon apxeiowv video ora nAektpovikd padnpara 6a
yivetal yia Aoyoug unoomipiEng Tng padnoiakng  diadikaciag  kar  nNapouciacng
OUYKEKPILEVWOV EVVOIOV Kal BepdTwv. ZUVEN®G N XpHon apxeiov video dev unokabiota 1o
anaiToUPEVO EKNAIBEUTIKO NEPIEXOUEVO. AKOWN, Ta o6nola apyeia video evowparwvovral 8a
NPENEI va gival otnv eAANVIKH YA®OOA fj TOUAGXIOTOV va PEPOUV EAANVIKOUG UNOTITAOUG.
TéNog, n XpAon Twv recorded webinars, Nou avagepeTal napandvw, dev agopd ot Kapia
nepinTwon TV anif Bivreookonnon/karaypa®n tng SidackaAiag/eiornynong o€ pia Tagn.
Ta videos autd, népa anod TNV elkdvVA KAl TOV NXO TOU £KACTOTE €KMAIDEUTH), MpPEnel va
EUNEPIEXOUV Kal oToiXeia Tou JISaCKOUEVOU aVTIKEINEVOU, Ta onoia Ba npoPaAAovral oe
Hop®r Kelpgvou r/kar eikdvag KaTta tn Sidpkeia avanapaywyng Tou video. Ta paénuara 8a
APEMEl VA EVOWPATOVOUV QUOIKN aprynon (kal Oxi pgnxavikry, Ttunou “text to speech”),
KaBaox¢ kal syyeypappéva videos, pe Tr Hopon recorded webinar, o€ ouykekpiuéva onpeia
Touc. & auTa Ta onueia pnopei va napouctalovral videos ota onoio eknaideuTng Ba

B10aoKel kal Ba €Enyel EMAEYHEVEC EVVOIEC 1) AVTIKEILEVA.

Alaysipion eknaIBsuTikoU NEPIEXOPEVOU anod AAAEG NNYEG
TNV NEPINTWON MOU O NAPOXog KATapTiong €xeEl okono va xpnoipgonoinoer oro 0.Z.T.K.
EKMAIBEUTIKOUC Ndpoug TpiTwv, 6a npeénel va UIOBeTel PEPOG TWV AVOIKTOV MpoTUnwy
NAEKTPOVIKAC padnong, onw¢ 1o SCORM 1.2 (SCORM-conformant) fy to AICC (AICC-
compliant) 1} To XAPI (TINCAN API compliant) 1} kai To ¢cmi5, 60ov agopd TNV unoaTnpign
KQl TNV OUAAR EVOWUATWON Kai Xprion €ekNaldeuTiKoU MEPIEXOHEVOU anod BIaPpOPETIKEG
nNyec, eEwTepikeg Tou O.5.T.K. ZuyKekpIpéva Ba npénel va napeXerar duvaroéTnra:

v AaoUVBEONC/EVOLUATWONG HaBNUATwV f eKNAIBEUTIKOV NOPpWwV Nou avantuxeénkav

ye Ta npoTuna AICC, SCORM,
v Zuyypagng NepPIEXONEVOU uadnuaTog e epyaleia (authoring tools) cupfard pe ta

rnapandavw npoTund.

SupBardéTnTa pe diOvi NpoTUna 6cov apopa Tnv npooBacipoTnTa
IXETIKA WE TNV ApooBaacipoTtnTa To 0.%.T.K., OUVIOTATAl VO GUHHOPPOVETAl HE:
v T0 npoTuno WCAG 2.0 AA, doov apopd Tnv npoécoBacn oto nepiexdpevo 10tou (web
content) anoé Toug EUNAEKOUEVOUC,
v To npoTuno (ATAG) 2.0, boov apopd TNV napaywyrn VEou NepIEXOUEvVOU I0ToU,

v To npdTUno Section 508,
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v Tnv npodiaypaer] ARIA 1.0, nou agopd Tnv npoofacn and PondnNTIKEG TEXVOAOVIEC

(n.x. screenreaders) oro O.Z.T.K.

EMIKOINQNIA
KaBe kaTtapmifopevog Ba npénsl va €xel TNV duvatoTnTa dIATOUIKIC NAEKTPOVIKNAC
ENIKOIVOIVIAG HE TOV eKNAIOEUTH O OAN TNV JIApKEId TOU NPOoypappartos €€ anooTagsms
KATApTIONG, e okond TNV enilucn npoBANUATEY Kal TN ARWN UNocThpiENg 6nou Kai OroTe
anarmnBel. To O.2.T.K. 6a npenel va unootnpilel epyaieia ouyxpovng Kar acUyypovng
ENIKOIVOVIAG LETAEU TV XPNoTwV, NANPWEG EVOWUATWHEVA OTO NEPIBAAAOV dienagpnc Tou
ouoThparog. Meralu aAAwv, To O.2.T.K. Ba npenel va nepiAauypavet:
e 'Ocov apopd TNV acuyxpovn €NiKoIvVwvia:;
v Forum erikolvwviag
v E-mall
V' AMOGCTOAI UNVUPAT®V (Messaging}
« 'Ocov apopd Tn cbyxpovn EMIKOIVOVIA:
v EvoopdTtwon cuotrnipaTtog TnAediackewng (web conferencing system)

v Ynnpeoia ouvBIAAEENG oe npayuatikd xpovo (Chat)

FTAQZ3A
To nepiBallov TOU CUCTNHATOG Kai TV unocuoTnudtwv (Y. unoaloTnua oUyXpovng

TnAekaTapTiong) Ba npenel va diaTiBeTal oTnv eAANVIKI YADOOd,

NMOAYIAQ23IKH YNOXTHPI=H
v Nenagr d1aBeoiun o NOAANEG YAWOTEG, e duVaTOTNTA YPriyopns evaiiayric.
v EknaideuTikol nopoi nou pnopouv va eugavilovral o SIaQopsTIKEG YAWCOEG (av

rnpoBAEneTal KATAPTION Kal 08 AAAEC YAWOOEC).

AOIMNEX TEXNIKEZ NMPOAIAIPADEX

A>®AAEIA

O napoyog KaTapTiong NPENEl va €XEl PPOVTIOE! yia TNV Unapin TEKUNPIOUEVOU OXediou
UNooTAPIENG, ouvTRPNOoNG Kai avaBasuiong uPIoTapevmv TeEXVoAoyiwy. To cloTnua npénel
va eival agionioTo kal va ASIToupyel e PETPoIua npoTuna, onwes n napakoiloudnon Twv
dlakonwyv Tou ouoTtnuarog (worte va diac@aiiletar n adidAeinTn SiaBeoipdTnTa TOU
OUCTNHATOG) KAl va exel BEONIOTEl OXEDIO EKTAKTNG avAYKNG YIG Tl CUVEXION AgIToupyiag
TOV OUOTNUATWV, Twv OedOpEVWV KAl TV UMNNPECIOV UNOCTAPIENG Ot MepinTwon
NapdTeTaPEVNG dIGKOMNG TNG unnpeaiag

O @opéag karapTtiong npenel va diabBETel Tekunpiwpévo OYESIO  TeXvoAoyiac, nou
nepIAGUBAvVEl NAEKTPOVIKA peETPa acpaleiag (n.X. Kwdikd npooBacng, npooTacia,

KpUOTOYPAPnon, aapaicig eEeTacelg aro SiadikTuo n o dlaBabuicelc KAM.).
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O @opéac KatapTiong Npénel va BIaBETEl TEKUNPIOPEVO OXESIO NPoaTaciag Kal Bwpdakiong
TOV UNOJOR®V auTtou and un eE0ucIodOTNHEVO NPOOWNO, KAkOBOUAN xphnon kai and
eEWKEIPEVEG €MBECEIC OTNV QOPAAEIa TNG UNOJOUNG TOU, OF OMNOIEG ANOCKOMNOUV OTO va

NPoaBAAOUV TNV £QAPHOYT TOU CUCTAKATOG Kal TO MEPIEXOHEVO AUTNG.

AHWH ANTIMTPA®QN AZGBAAEIAZ (BACKUP)

To 0.5.T.K. 6a npénel va diabeTel oxedI0 DIACPANONG TWV BEBOUEVWV TNG EE ANOCTACEWG
KATAPTIONG MEOW dounuevng ANwng avmiypdewv aopaAeiag (backup). To 0.2.T.K. 6a
npénel va unooTnpilel Ta NapakaTw enineda AYng avrypdwy acaieiac:

v AvTtivpapo acpaieiag O.Z.T.K.: €miTpenel oTOV JIAXEIPIOTN VA «OMOE» OTIANNOTE
oxeTileTal pe 1o O.5.T.K.. MpoTeiveral n nepiodikn ANYn avtypapwy aceaieiag (N
onoia Ba npénel va oxedIacTel Pe Baor Kal Toug SIaBECiHoug UNOAOYICTIKOUG NGPOUG
TOU Mapoyou), MOTE va eAAYICTOMOIEITAl 1 anwAela JedOPEVWV OE MEPINTWON
npoBARuaToc.

v AvTiypa®o acpaleiag pabnuarog: eMTpEnel oTov SIAXEIPIOTH 1 KAl OTOV EKNAISEUTH

va «oMoel» OTIBANOTE OXETIJETAl UE TO OUYKEKPIHEVO padnua.

AYNATOTHTA ENHMEPQZEQN
To O.Z.T.K. Ba npénel va &iaBéTel duvatdTNTA TOKTIKWV EVNHEPDOEWY, WOTE VA

anoTpénovTal TUXOV KeEVa aopaAeiag,.

MOAITIKH IZTOTONOY (Site Policy - Privacy notice)

To 0.3.T.K. Ba npénel va diaBéTel pubpiceig nou agopolv TNV acPalela (Napaderypa:
dnuloupyia IoXUP®V KWBIKOV) Kal TRV MOAITIKN anopprtou TwV XPnoTe@v. Zuviararal
enionc va S1aBéTel kar onueiopa NOAITIKNAG anoppnTou, HE To ornoio Ba PNopolV Ol XPOoTEG
VA EVNHEPOVOVTAl Yid To €id0¢ TNG nAnpogopiag nou 1o 0.2.T.K. Kataypa@el yia autoug

Kai TN dpaaTnpIdTnTa TOUG.

ANA®OPEX
YMNOITHPI=H AYNATOTHTQN ANA®OPQN
To TUoTnua (0.Z.T.K.) 8a npénel va napexel Tn duvardTnTa Kataypa@ng Tng nopeiag xa
TWV EVEPYEIOV Tou KartapTifopévou kad’ 6An Tn JIGpKeId TOu MPoypAauHaTos KarapTiong,
Kab®OC kal Tn duvardtnTa efaywyng avagopmv (reports), ol onoieg 8a aNoOTUN®VOUV
AANPWE TNV EKNAIBEUTIKR Nopeia Tou KATapTiZopévou, ahAa Kal Tn OUVOAIKT 8pacTnpioTnTa
TV xpnotov oto 0.Z.T.K.. O1 avagopeg (reports) nou 8a napayovrar and to 0.Z.T.K. 8a
MPENEl va apopouyv:

v Touc KaTapTilOUEVOUG: va KATaypagouv T paénolakn  nopeia  KABe

KaTapTI{OPEVOU PEOW TV TEOT a&loAdynong Kal dAAwv TECT auTd-a§ioAdynong

rnou 8a napexel To ZUOoTNUA.
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v Tnv eknaideuTIKn evOTNTA/Uadnua: va NeEPIEXOUV CUYKEVTPW®TIKA OTOIXEId TNG
npoopaonc TV KaTapTI{OPEVWY GTO ZUOTNUA, G NiNedo NPoypauuaToc.

v TIg €KNaIOEUTIKEG dpACTNPIOTNTEG: VA MEPIEXOUV CUYKEVTPWTIKG OTOIXEId TNG
npooBacnc Twv KaTapTI{oPEVWY OTO ZUCTNUG, Ot €ninedo  eKNAIGEUTIK®V
dpacTNPIOTHTWY.

v Tn dpactnpidéTNTa TWV XpnoTwv oTo oloTnua: va nepPIEXoUV TN XPOVIKN
KaTaypaen Tng npodcfacnc kade karapTilopévou oTo Zuomnua (nuepd, opa,

YPOVIKI OIApKEIG K.AML ).

AANAEXZ AYNATOTHTEZ
YNOXTHPI=H EMNAEKOMENQN
H unoompiEn Twv egunAskopévoy (KaTapTifOUevol, eKnaIdeUTES) neptAauBaver 1600 Thv
eknaideuar) Toug 600 Kal TNV TEXVIKN Kal SUMBOUAEUTIKR unoathpifn Toug. O napoxog TG
£E anooTACEWG KATAPTIONG Ba MpEnel va napéxel unoatipifn oe OAOUC TOUG EUMAEKOUEVOUC,.
SUYKEKPIHEVA Ba NpeEnel va napeéxel:
v gKNaideuan oToug XPNOoTEG TN NAaTEOpPag (M.X. EMuope®an TV EKNAISEUTOV O
diaxelproTika {nmuata Tou O.2.T.K. KaBwg Kal o€ {NThuaTa KatapTiong),
v avaAuTika eyxeipidia (manuals) xpnong Tng nAaT®Opuag,
v/ avaAuTiko odnyo yia To NpOypaupa KatapTiong.
H napexopevn TEXVIKI KAl CUPBOUAEUTIKE, UNoaTnpiEn NMpog TouG KaTtapTI{OUEVOUC Kal TOUG
EKNAIDEUTEC KaTda TV dIdpKela uAonoinong npensl va neptAauBaver:
v Ynootnipi&n TUnou Help Desk: Texvikn unootnpifn and KatdAAnAa eknaldsupevo
ATOHO YIa TN XPNRon TOU CUGTNHATOC €€ anooTacews KATApTIoNG Kai Tnv aglonoinon
TWV ASITOUPYIKOV dUVATOTATWV 10U NPACPEPE!.
v H unoompifn 6a napexeTdl TOOO TNAEQWVIKG 000 Kal HECWw NAEKTPOVIKNG
gnikovoviag.
v' H ouykekpipévn napoyxn duvaral va eEaidikeUeTal nepaITepw (NX WPEC ava nuepa)
oTi¢ ekaoToTe NpookAnoelg Mpoypappdtov ZEK.
AYNATOTHTA AIAZYNAEZHX ME AAAA ZYZTHMATA (DATA INTEGRATION)
To 0.Z.T.K. cuvioraral va napéxel Tn duvatdotnTa diaclvdeong pe dAAa cuoTnpaTa
(6nwe ouoThHEATa PNTPWOU). ZUYKEKPIPEVA cuvioTaTal va SiaTtiBertal dtaclvdeon JE:
v Zlomnua AloiknTikhg YrnooTnpiEng/Alaxeipiong ExnaideuTik@v TMpoypappaTov
(Enterprise Resource Planning -ERP).
v Zuarnua Alaxeipiong AvBpwnivov Mopwv (Human Resources Systems).
v ZUomnua Alaxeipiong HAekTpovikwv Agdopévwv (Electronic Data Management
Systems).
APOPOMATA
To O.Z.T.K. ouvioratrar va unootnpiler apBpwpara (modules), Ta onoia cival
MPOAIPETIKEG BEATIWOEIG NOU NMPOaBETOUV 1) eneKTEIVOUV AsiToupyiec Tou O.X.T.K., 6nw¢
dpaaTnploTNTEG, VEOI TUMo! quiz, avageopeg K.d.
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MpoTeivousva onusia eA£vyou TNG ENGPKEIGE TOV NADOY®Y TNAEKATAPTIONG

A/A MNotoTikd KpiThiplo

(o] n'dpoj(oc,y KaTapTIoNG BiaiTer KE\Ierllr(éy cdoTnua nou napéyei
1.1 unooThpIEN Yia TRV OIKO3OHNoT Kal Ti} 31aTRPNoN TG
nAekTpoOVIKG unadoprg (NAaTpoppag) kaTapriong;

H n}\dﬁpbppa karapTiong d1a8€rel Bacmég '5uvc1761'n1's'q

1.2
S1axeipiong XpnoTav S1aQPOopPETIKOV pOARV;
13 H nAaT@oppa xatapTiong S1a0£TEl BagIKEg SUVATOTATEG
: Swayeipiong padnuarog;
14 H nAaT@oéppa KaTapTiong 31064781 BacIKEG BUVATOTNTEG
) diaxeipiong exnadeuTikol nepiEXOpEvVOU;
1.5 To 0.5.T.K 31a0éter Bacikég dSuvardTnTeG S1aXEIPIONG avapopav;
16 H nAaT@éppa KatdpTIoNS CUBHOPPAOVETal PIE TI S1EBVEIG 0Bnyisg
’ Yia TRV NpooBacipdTnTa oTo NEPIEXOHEVO I0TOU;
0O napoyog KarapTiong S1a0£TEl KaTeuBUVTIPIEG YPaUPEG Kal TO
eKNUIBEUTIKG Npdypappa 31IaBETEl avaAuTiko npoypappa
21 onoud®mv Nou neplypdgpst To okond, Tn SiapKela, Ta padnotaka

anoteAéopara, TIg peB6Soug atioAdynong, To SiaBegipo
EKNAIBEUTIKO UAIKG, TIG TEXVIKESG ANAITACEIG KAl GAAEG OYETIKEG

nAnpogopisg padnparog;
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O oxed1a0pbg Tou npoypapparog TEK npowBsi TNV epnAOKR TOV
KaTapmi{OPEVMOV Kal TOU EKNAISEUTIKOU NPOCmIHIKOU
a§lono1MVTag EKNAISEUTIKEG TEXVIKEG NOU £X0UV EMIKEVTPO TOUG
KatapTIJOPEVOUG KAl NapEXovTal EuKalpiss / epyalsia yia Tnv
€vBApPPUVON TNG CUVEPYACITG TV KATAPTICONEVOY (Y.
31aSIKTUAKEG SIOOKEWPEIS, GUECHV PNVUPATWV K.An.), gav

anarreirar;

2.3

2.4

H Sopi) Tou npoypapparog TEK eEacealilel 611 6Aot o1
kaTapTIopevol, aveEapTnTa and Tnv Tonodsoia, £xouv npdoBacn
oe BIBAIOBNKN / sknaIBeuTIKOUG nOpous/ epyalsia KaB®G Kal
epyaleia yia TNV evOAppUVON TG CUVERYAOIAG TV

KATAPTIJOPEVOV KAl EKNAISEUTAV]

To eKNaIBEUTIKO UAIKO EXEI OXEDIAOTEI MOTE Va nAnpouvTai ol
anaiTroEl; TOU Npoypapparog £EK, va sival karaAAnio yia Tnv €5
anooTACEMS KATAPTION Kal va eivar ekoAa npooBAcipyo aToug

EKNAIBEUONEVOUG;

3. EKMTAIAEYTIKO

YAIKO

3.3

O TpéNogG 36pNONG TOU EKNAIBEUTIKOU UMKOU SIEUKOAUVEL TOUG

KaTapTI{OPEVOUG OTNV REAETH TOU;

‘o1 sKnulGeuﬁKéq Bpac'rnblé'rnféq oui.iB&Aouv 61qu aniTsuEn TOU

okonoU Tou npoypapparog XEK;
To ENOTNHOVIKO NeEPIEXOHEVO CUBAAEl oTNV £RiTELEN Tou

oKkonoU Tou npoypdapparog XEK;

3.4

Ta naidaywylkad XapakTnpioTIKa ToU EKNAISEUTIKOO UAIKOD

oupfdlouv oTnv eniteugn Tou okonou Tou npoypauyatog XEK;
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=H EKNMAIAEYOMENQN KAI
EKNAIAEYTQN

4. YITOETHPI

5. OEZMIKH

H KAI

ZTPATHIIKH ®OPEA

YNOZTHPI

3.5

4.2

4.3

4.4

5.1

To ekNAISEUTIKO UAIKO aKoAOUBE TIG MPOTEIVOUEVEG TEXVIKEG

npodiaypapss;

O napoxog KaTapTiong, HEcw noAikAg unooTiPIENG, NPOCPEPE!
TEXVIKI] UNOOTAPIEN Kal KaTEUBUVTIPIEG YPAUNEG OE EKNAISEUTEG
ka1 eknaIBeuopEvoug pe okond TV enilucn npofAnuarey nou
pnopolv va npokUyouv kara Ti XpRon Tou JucsTnparog
Alayeipiong Maenong;

O nNApoxog KaTAPTIONG NPOGPEPE] UNOGTAPIEN EKNAIBEUTOV Kal
karapnifopévev nou kallnTel TIG avaykeg TnG £5 ANOCTAOEWG
xaTapTion Kadm¢ kal aSioAdéynan Kai NICTORoiNoN TV
TEAEUTAIDV;

Napiyovral ndpol Kal ENAPKIG SI10IKNTIKN UNOOTAPIEN NPOG

EKNMIBEUTEG, KATAPTICOPEVOUG KAl AOHIO NIPOCKMIKG;
Npooc@iperar UNoaTRPIEN Yia £181kéG Opadeg KATapTICOPEVMV ;

H TnAekaraprion sival evowparmpévn oTa cuoThpara

BiaycipIiong kal ENONTEIAg Tou Napoyou.

5.2

Ta npoypappara ZEK nou hupéxowal HE TNV HOPPn
TNAEKATAPTIONG, £ival CUVEKTIKA Kal CUYKpioipa pe Ta
npoypappaTa nou NPoc@EPoVTal HE NAPadOCIaKES HOPPEG

didaokaliac.
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6. AIAAIKAZIEZ

IOAOIHEIHZ

AE

5.3

5.4

AAA; BWINYPABMTAP-O=A

O1 ekNAIBEUTEG £ival ENAPKAE KATAPTIGUEVO! KAl UROGTRPIovVTal

anoTeEAECHATIKG.

O napoyoc ZEK naptysl anoTEASOPATIKEG UNNPEGIES YIA TAV
unooTnpIgn KaTapmIfopéveV nou eyypapovTtas o SikTuaka
npoypapuara EK ora onoia pnopei va pnv unapgsl ka8odAou
@uoIki napougia. (Tauronoinon, napakclotBnon, a&ioAdynon,

fnigronoinon)

5.5

O napoxoc afiohoyei Thv anoTeAeopankérnra Tov
npoYpAapPaT®V THAEKATAPTIGHS Tou, cupnepihapfavopévneg Tng
anoTEAECHATIKOTATAG TOUG OE GXECT HE TOUG padnoiakolg
OTOYOUG KAl XpNCINOroIEl Ta anorsAéopara TwV aSloAoynoemv
TOU YIG TNV EVIOXUON TOU EMITEUEN TV CTOXWOV TOU

npoypapgparoc KarapTiong

6.1

6.2

To npodypappa XEK nepihapfaver aSioAdynon pEcm piag
diadikaciag nou epappodel ouykekpipéva kabiepwpéva npotTuna
Kal Xpnoigonololvral noikida Sedopéva yia Tnv aSioAoynon Tou;
To npoypappa TEK nepiiapBaver diadikacia ailohéyhcnq TWV
UNNPECIAOV UNOCTIPIENG TOU EKNAISEUTIKOU NPpOCKMNIKOU KAl TMV
KarapTICOPEV@V KA1 TH YEVIKI] IKGVOonoinan oAmv Tov
EPNAEKOPEVOV HEPOV (LY. KATAPTICOHEVIV , EKNAISEUTIKOU

npoownikol, 3i10IKNTIKOU Npoo®nikoU) yia ThV vAonoinon Tou;
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