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OEMA: FyKpLon CUXVLV EPWTHCEWY — ANAVTNOEWY yLa TV pdokAnon «Koumovia Texvooyiag yia

TI¢ MIKPEC Ko TOAD pikpés eruyelpriosts tng lMepubépeiag Kevipkig Makedoviagy oto
rAaioto tou E.M. Mepldépetag Kevepikiic Makedoviog 2014-2020.

O MNEPI@QEPEIAPXHZ KENTPIKHZ MAKEAONIAZ

‘Exovrtag urtoyn:

I

Tnv pe oplBud C(2018) 8828 final / 12-12-2018 Extedsotiky anddaon g Eupwmaikig
Ertponnig yla Tnv tpomonoinon the ExteAeotikng anddaong C(2014) 10167 yia tnv €ykpion
oplopévwy  otoxelwv  Tou Mepipepetakol  Emxepnotakol TMpoypappatog  «Kevrpikn
Makedovia» yia otipin and to Euvpwnaikd Tapelo [Mepibepeloknig Avdamruéng kal To
Eupwndikd Kowwviko Tapelo oto mialolo tou otéxou «Enev8UOELS yia TNV avamTugn kat v
anaocy6Anon» otnv EAAGSa (CCl 2014GR16M20P002),

Thv url ap. mpwt. 137675/EYOY1016/19-12-2018 (OEK 5968/B/31-12-2018) Ymoupyikn
Andédoon pe Bépa «Avtikatdotoaon g ur aptBp. 110427/EYOY/1020/20.10.2016 (PEK B’
3521) unoupyikic anddacns pe titho «Tpononoinon kai avukardotaon g urt’ aptBy.
81986/EYOY712/31.7.2015 (MEK B’ 1822) umoupyikig amodacns “EBvikol Koavoveg
eTUAESLLOTNTAG Samavwy ya Ta Tpoypdupota tou EZMA 2014 - 2020 - EAeyyol voppotntag
Snuociwv oupBdoswv ocuyypnuatodotovuevwy Tpdgewv EINA  2014-2020 amd  ApyES
Awoyeipiong kat Evidpecous Qopelc - Awadikoaola evotdoewv enl Twv onoTEAEOHATWY
aglohdynong npaewvy»

Ti¢ anoddoelc tng En. MapaxoholBnong tou E.N. Nepidépstag Kevepikrig Makedoviag, e TG
onoleg eyxpiBnkav to mepilexdpevo tng e€etdikeuong, n uebodoloyia kat ta KpitipLa emtloyrg
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Spdoewy tou EKT tou EN,

4. Tnv ur. ap. np. 3384/11-6-2019 1" tporonoinon g mpodokAnone «Koumévia Texvoloyiag yia
LG MIKPEG Kaw TTOAD UIKPEG eMIXELPrOELS TG Mepidépeiac Kevtpwkrig Makedovioag» oto mAaioLo
Tou E.N. Nepidéperag Kevipikric MakeSoviag 2014-2020,

5. Tnv um. ap. mp. 3349/11-6-2019 elorjynon ¢ E.Y.A. E.MN. Nepudpépetag Kevepikrig Maxedoviag
yla Ty avaptnon katoAdyou He CUXVEG EpWTHOEL Kat AMAVTIACELS Yo TNV mpdokAnon
«Koumévia TexvoAoyiog yia tig pikpég koi moAD pikpég ETUXELPNOELS TG MNepLdéperag
Kevrpurig MaxeSoviag» oto mhaioto tou E.M. Nepitdépetag Kevtpuknig MakeSoviag 2014-2020

Eykpivel

Tov KaTAAOYO TWV CUXVWV EPWTHOEWY — ATOVTHOEWY VLot NV péokAnon «Koumdvia Texvodoyiag
yia TI HiKpEG Ko TOAD pikpég emixelproelg tng Nepidépetag Kevtpuwng Makedoviag» oto mAaioto
Tou E. Mepipépelag Kevipkri MakeSoviag 2014-2020, TIPOKELHEVOU v SLeukoAuvBolv oL
vnopriptot enevuTéc.

O NEPIQEPEIAPXHZ KENTPIKHZ MAKEAONIAZ

ATNOZTOAOZT. TZITZIKQSTAZ

AkpLBEG Avriypago

BuBavia ZEPAAIAOY

ZYNHMMENA:

= KatdAoyog ouyviv epwtioewy — anavtioswy

EZQTEPIKH AIANOMH / MINAKAS AMIOAEKTQN:

- Xpovoloytké Apxeio
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2YXNEZ EPQTHZEIZ — ANANTHZEIZ MA TH APAZH

«Koumovia TexvoAoyiog yLa TLG JKPEG KO TTOAD UKPEG ETUXELPIOELG TNG
Nepwdpéperag Kevrpikng Makedoviag»

Emeipnon mou Atov atopk wg twg 01/06/2017 ko tov 07/2017 peTATpENETAL OF
IKE, yivetou amodektn yLa vol UtoBAAEL 0TO TPOYPOLLLHQL;

Jtnv mepintwon aut 6ev pmopel va yivel Adyog yla KATA VOUO GUVEXLON TnG L6Lag
gneipnong, adol otnv oucia mpokeltal yla (bpuon véag etalpeiag otnv omoia
eloPEPETAL N TEPLOUCLA TNG QATOULKAC EMIXELPNONC. ZUVEMWC, Yyld TOUG OKOTOUG
UTTAYWYNC oto Tipoypappa n etapia autn (n IKE oto mapadelypa) Bewpeitol OTL €XEL
ouotabel Tnv nuepounvia i6puonc tng (07/2017) kal OxL mpoyevéotepa. Q¢ K TOUTOU,
Sev umopel va umtofalel aitnon, kaBwg n véa etapia €xel WOpubel petd g 1.1.2017
(mpolmaBeon evtaéng otnv dpaon).

Emuxeipnon mou SwaBétel tov KAA 46.21.14 sivar emAé§iun yia va untoBaAel oto
npoypappa, dsdopévou ot unodlapécelg autov (my KAA 46.21.14.08) sival oto
MOPAPTNHO TWV ETUALELLWY SpACTNPLOTATWY;

H emuyeilpnon Bewpeital otL Tnpel TNV TUMIKN PoUTOBeon €vtagng, mou adopd TNV
Umopén evepyol emAé€luou KAA mpwv amd TV nuepopnvia dnpoocieuong tng
MpOokAnong, Ba MpEMeL OUWG TPLY TNV UTIOBOAN NG aitnong va poPetl oe e€elbikevon
O£ KATOLO OO TIG ETUAEELUEG UTTOSLALPEDELG TOU eV AOyw KAA, ou avadEpovtal pnta
oto Mapaptnua IV: MINAKAZ EMIAEZIMQN APASTHPIOTHTQN.

H nmoapandavw e€elbikeuon dev amalteital oTIC MEPUTTWOELS TIOU 0 SeuTEPOPABULOG A
TpLtoBabutog KAA avadEpetal pnTtd oTov Tivaka Pe TIG ETUAEELUEG SpAOTNPLOTNTEG.

Edv emxeipnon o&waBétel emé§iuo KAA, aAAd tautoxpova SLaB€Tel KoL Hn
emAefipovg KAA, tote umopel va umoBalAel aitnon otn Apdon; Oa TpEneL va
Swaypadetl tov/toug pun smdé§uoug KAA amd tig Spaoctnpldtntég tng MEXPL TNV
nUepopnvia mpLv TV aitnon t¢ ot Spdon;

Edooov n enixeipnon Stabetel emhé€lpo KAA mpLy Tn dnuocieuon tng mpoknpuéng Kat
TANpot TIg UTOAOLEG TUTIKEG TpoUmoBéoelg, tote NAl sival emuAé€un otn &paon. H
Spaoctnplomoinon tng Kal oe pn emAEELLOUG yia Tt Spdon KAA Sev tnv Kablotd pn
emNEELUN. Qotooo n enévéuon Ba mpenel va sival Stakpith kot va adopd tov/Toug
KAA enévduong, KaL TG00 auTo, 600 Kal N VOULUN AelToupyla TN emiyeipnong amoteAel
avtikelpevo oaflohdynong kot eAéyxou. e KkABe mnepimtwon, epooov UTAPYOUV
avevepyol KAA cuotrvetal n Lakormn Toug.

Emuxeipnon StaBétel pn emAé§ipo KAA tou mpwrtoyevolg ToHEQ, KaBwg Kot Tng
METAMOINONG VEWPYLKWV Tpoiovtwv. Tautoxpova SlaBétel kot erAEELLOUG
gumnopkol KAA. Mmopet vat uTtoBAAAEL aitnon 6TO TPOYPOHO YL TOUG ETUAEELLOUG
KAA;

H Umapén 6paotnplotATwy MPWTOYeVoUC TOUEQ ) LETATIONONG YEWPYLKWVY TIPOIOVTIWVY
Oev kaBlotd pn emAEELUN TNV emLXelpnon, apkel n emévbuon TeEKUNPLWHEVA va PNV
adopd TIG SpacTNPLOTNTEC AUTEG, OAAG TIG eTUAEELUEG SpaOTNPLOTNTEG TG EMEVOUONC.
Mpogooxn, ot pactnpLotnteg tng enévduong &e Ba mpénel va adopouv thv eunopia
TWV _TPOIOVIWV TOU N EMIXEIPNON  TAPAYEL Kol peTanolei, aAAd mwAnon
EUMOPEUUATWY TPITWV.




Mnopei n aitnon va adopd vnokatdotnua nov Ba Snuiovpyndsi otnv Nepidpépela
Kevtpikng Makedoviag;

H emxeipnon Ba mpémnel va Spactnplomoleital o emAé€lpo KAA, mpwv amod tnv
nuepopnvia mpoknpuéng tng Spaonc, kabwce kat va Stabétel tov/Toug dnholpevo/oug
KAA enevdutikol oxediou otov TOmo uAomoinong tng emévduong, PLV TNV UTIOBOAR TNG
enevOUTIKNAG TpoTAOoNG. Q¢ €K ToUTOU N aitnon pnopel va adopd umokatdotna Lovo
otnv Tepimtwon mou auto umnpxe Kot 61EBete emAESlun SpaotnpldtnTa MpWv TNV
UTtOBOAR TNG EMEVOUTIKAG TP OTACNG.

Emxeipnon mou £xetL umtoBAaAAeL mpdtach oto Wnolako AApa i oto Wnolako BrAua
KoL Bpiloketar oe Sladwkacia afloAoynong, pmopei va umofAaAAeL mpotacn oto
npoypappa;

Nat prmopet, apkel To emevbuTIKO oS0 Tou Ba kataBEoel va adopd os SLAPOPETIKES
damaveg¢ omd auTEG Tou £xouv UToPAnBel ota avadepopeva TpoypALUATOL.
YrnevBupuiletal OtL Tumikn mpolmnoBeon €vtagng otn dpdon elval ol Sikalouxol «vol
SeopeuTolV OTL T EMEVOUTIKA TOUG oxédla/mpotdaosl dev €xouv umoBAndsi yia
évtaén ko edpooov gykplbouv mpog xpnuatodotnon dsv Ba unmofAnBOolv oe dAAo
TPOYPOLA TTOU Xpnpatodoteital anod eBvikolg 1) KowoTikoUg mOPouG.»

Av pa gruyeipnon evtaxdnke oto mapeABov oto mpoypappa digi-lodge, aAAa Sev
ulomoinoce to eMevOUTIKO TNG oX£SL0 Kal ev EAaPe Tn OXETIKA Xpnpatodotnon, Tt Oa
npénel va dnAwoel ywa to PBaduoloyikd kputiplo 5 «Eviagn oe mponyoUpEeveq
Apaoeig TNE (eservices, esecurity, digi-retail, digi-lodge, digicontent, ICTAGROWTH)»
KoL TL BaBuo Ba Aapey;

Eddoov n emniyelpnon evtaxbnke oto mpoypappa Ba mpemnet va to dnAwoel kal & Ba
AABEL TO OXETIKO BOBOUO OTO gV AOYW KPLTNPLO, AveEapTHTWS av VAOTIONONKe to £€pyo N
OXL. ZNUEWWVETAL OTL Ba paypatomnolnBet Sltaotavpwon Twv SNAWBEVTWY oToLXELWV PE
TLG OXETIKEG AMOPACELG EVTAENC TWV OXETIKWY JLE TO KPLTNPLO TIPOYPOUUATWY.

ETXELPAOELG TTOU GUOTEYALOVTOL E KATOLEG AAAEG, LmopoUV va urtoBAaAAouv aithon
OTO MPOYPOLLLLCL;

MmnopoUv va umoBd&AAouv aitnon, Opwg oe Ba mpémel oe kABe meplmtwon va
Staodalifouv otL oL Samdveg mou TephapBAavovTal oTto eneVOUTIKO Toug oxeSLo elval
SLOKPLTEG Kal OTL N UN eVIOXUOUEVN cuoteyalouevn eniyeipnon dev mpoomnopiletol ta
oTolyela NG EMLyoprynong.

T0ppwva pe tnv MPOokAnon dev £xouv Sikaiwpa UTTOBOANG “OL ETLXELPNOELG TTOU
evtaooovtal ot N6n OopyovwHEéVo oOpolopopdo Siktuo Siavourg mpoioviwv R
TOPOXNG UTNPECLWVY KOL OL OTOLEG EKMETAAAEVOVTOL KOTOTIV OXETLKWY CUMUBACEWV
adeleg eKMETAAAEUONG SLKAUWUATWY  SlavonTtikng Wloktnoiag, mouv adopolv
ouvNOwWG EUMOPLKA CHHATA N SLAKPLTIKOUG TITAOUG Kol TEXVOyvVwWOoia yLo TNV Xprion
Kat tn 6wavounn ayabwv 1 unnpeocwv (m.X. franchising, Shopinshop, &iktuo
MpaKTopeuong KAm).”. AapBdvovtag unoyn ta npoavadepopeva, eivar erAEELLN
emyeipnon Swaonmdapoxog TEToou Sikawwpatog (eite adopa franchising, eite
nwAnon GAAoU SKOWUOTOC) N omoio €ivol VOULHOG KATOXOG TOU OTmolou
SLKALWHATOG SLaVONTIKAG LBLOKTNolag;

Oy 6ev eival eMAEELUN N emiyeipnon SLKALOMAPOX0G TEToOU Sikalwuatog (eite adopa
franchising, eite mwAnon dA\ou SiKalwpaTog).
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Mrnopsei va katateBei mpotacn HE OWKOVOUIKA otoweia 2017 i Ba mpénel va
KatateOoUv oL SnAwoelg yia to 2018 kat petda va untoBAnBouv oL PoTAoELS;

YroBoAég mpotdoswv Xwpi¢ ta uroPePAnuéva owovoplkd otoleia tou 2018
Bswpolvtal EMUTAG KoL WE EK TOUTOU Kpilvovtal pn mapodekTéG. JUVETWCE, Ba mpémel
npwta va KatateBolv ot dnAwoeslg tou 2018 kal petd va urtoPAnBoulv ta ekdotote
ETUXELPNUATIKA OXESLAL.

Eruyepriosilg ou n popoloyikiy toug xpron §ekwvast otig 01/07 ko TEAELWVEL OTLG
30/06, ywa mowa £tn Oa TPEMEL v TTPOOKORioouv HopoAoylKA €vtuma Kot Kot
enéxktaon va AdBouv uUnoyYn oTnv Kataxwpenon Twv oToeiwy;

OL ev AOYw EeMLXELPAOELS Ba TIPEMEL VO TIPOOKOWLOOUV Ta POPOAOYLIKA EVIUTIAL YL TLG
KATWOL XpOELG:

e 01/07/2015 pe 30/06/2016 (edpdoov udiotatal)
e 01/07/2016 pe 30/06/2017
e 01/07/2017 pe 30/06/2018

opdwva pe to mapdptnua VI (AwkooAoyntikd ZUMUETOXNG) €va amo Ta
anotovpeva Stkaohoyntika (o/a 5) sivan «Adsla Asttoupyiag oe woxv ) aitnon ywa
£ékdoon/avavéwon adsiog Asttouvpyiog f Befaiwon thg appodiag unnpeoiag mepli
ouvdpounG VvOplpwv TmpoUmoBicewv Asttoupyiag 1 yvwotomoinon €vapéng
Aswtovpyiag. e mepimtwon mou, cUpdwva peE TNV loxVouoa vouoBsoia, &ev
anatteiton adsla Asttovpyiag, YnevOuvn AnAwon tov Noppouv Eknpoowrnou ot dgv
anatteitar adswa  Astoupyiagy. Ie  nepimtwon EMYEPAOEWY  TOU
6pOlOTNPLOTIOLOUVTOL O TIEPLOCOTEPOUG TOU £vOG KAA, n ddsia molov/mooug KAA
npéneL va adopd;

Eddoov yla kamola (£otw pia) amd tig SpaotnpldtnTeC TOU AOKEL N eMLXEipnon otov
TOmo ulormoinong tng emévéuong, TP thv UTIOBOANR TN TTpoTAoNG, AVeEEAPTATWE OV
out) amotedsi Kol Spactnpotnta tng emévbuong, amotteital €kdoon Adslog
Aeltoupyloag, tote Ba mpénel va katateOsl To oxeTikd SikaloAoynTiko. Y& mepintwon
TIOU N €MIXElpnon, evw omattsitol, 8 S100£tel ddsla Asttoupyiog os LloxU Kot Sev €xel
umoBaAel aitnon yia €kdoon adeiag, tote 6 Ba LKOWOTOLELTOL N TUTILKA TtPoUTOBE0N
™G mpookAnaong.

oppwva pe to mapaptnua VI (AtkooAoyntikd IUMMETOXAG), €va amod Ta
anotovpeva Stkaohoyntika (o/a 10) sivar «Dopoloyikn evnuepotnta i Bepaiwon
odelAwv NG EMIXEipnoNG amd tnv omoia va TPOKUMTEL OTL v €ival uMOXpen o€
OVAKTNON TIOLPAVOUNG KPOTLKNG EVIOXUONG KATOTLV TPONYoUUeVNG anodAaosws Tng
Emutpomni¢.» Me mota awtia Oa ekdidstal n popoloyikn evnuepotnta;

H ¢opoloyikn evnuepotnta Ba ekdidetal yio KAGE NOMIMH XPHXH EKTOX EIZMPAZHS
KAl EKTOX METABIBAZHZ AKINHTOY.

AvoBaduion otooelidag/e-shop sivot emAéEyun Samdvn;

EmAé€lun Samdvn amotedel n avamtuén véoag LotooeAidag/e-shop kol OxtL n
avopaduion upLotapevng/vou.

Erudé€Lpeg elval emiong ol Samaveg petatpornic ublotapevng otooslibag/e-shop wote
va gival mpooBaociun/o and AMEA, cUpdwva pe to ipotunto WCAG 2.0, emtiniebo AA.

OL unnpecieg pMeTtddpaonG TOU TNEPLEXOMEVOU TNG LoToosAidag n/kol Ttou
NAEKTPOVIKOU KOTAOTANOTOC ival eTUAEELUEG Yo uLoTApeVeG LotooeAibeg/e-shop;



16.

17.

18.

19.

20.

21.

OL ev Aoyw vumnpeoieg eival emAé€lueg povo epocov oTto €MeVOUTIKO OXESLO
niepthapBavovtal damaveg avantuéng otooeAidag/e-shop.

Eivo emAESLUN N pounOgla mapaywytkoU €EOMALGLOU TL.X. N AyOpPA EKTUTIWTH OO
tunoypadeio;

JKOTIOG TOU TPOYPAUMOTOG €ival n avaBAabuion TtTwv TEXVOAOYLKWY UTOSOUWY TNG
enyelpnong kol n evowpdtwon efomAlopol TME ywa tnv emiAuon ubloTAUEVWY
TMPOBANUATWY Kal 0L N avaBabuion tou mapaywywkol efomAlopol. Q¢ ek tolToU, N
MpounOela ektunwtr ypadeiou eival eMAEEUN, OXL OMWG N TIPOUNBELO EKTUTIWTH YL
TIAPAYWYLKO OKOTTO.

Eivau erAé§un n mpopOsia cuotnudtwy rapakolovOnong/acdaleiog

H damadvn dev evidooetal o€ KATOLO Ao TG ETUAEELUEG KATNYOpPleEG Samavwy yLa To
T(POYPOLLA, CUVETIWG OXL.

Eivar emA&é§yun n mpoodnkn véwv umnocuotnuatwv (module) oe udlotapevo
AOYLOMKO;

Edbdoov TmpoKeltal ylo TPoOcBnKn VEOU UTOCUOCTHMOTOG, TIOU TIPOOBETEL VEQ
AELTOUPYLKOTNTA OTO UODLOTAUEVO AOYLOULKO, OUVOEETAL HE TN SpactnplotnTa TNG
eneévduong Kol ouvodelETAL AMO TNV amottolevn adsla xpnong, val ival eTAEELUN
Sdamavn.

Elvau emA€€Lun n dadvn ywa Search Engine Optimization (SEO)
Elvat emAEELUn otnv katnyopla 3.2 Digital Marketing.

Eivow emA£€un n damavn ywa BeAtiwon vplotapevwy untodoylotwy; MNa napadsypa
npounOela Kawvoupyov okAnpov Siokou mou OBa svowpatwOel oe vdLoTApEVo
UTTOAOYLOTH] 1] KOvoUpyLaL VN KATL.

OxL. E€aptriparta kol avtoaAAOKTIKA ou BeATiwvouv udlotdpevo eEomALOMO bev elval
eMAEE L oTN Spadon.

Eivar amodektdog tpomo¢ €§0dAnong TIHOAOYiwv EUBAcHATA OMO TPOCWIILKO
Aoyaploopd | MANPWUEG ME KAPTO TIOU OUVOEETOL ME TPOCWIILKO AOyopLACHO
TOMLEUTNPLOU, 0TV EPIMTWON ATOWLKNG EMLXELPNONG;

OAeg oL emXelpAoelg (KoL OL OTOMIKEG) elval uToxpewpéveg va  Slatnpolv
ETIAYYEALATLKO TPaTellko Aoyoplaopd. Q¢ ek ToUTOU HOVO TANPWHEG Omd autouc Ba
vivovtal Sektol. EmayyeApotikol vooluvtal kal 6col Aoyaplacpol £xouv SnAwBel wg
Tétolotl otnv AAAE.



